
made a big difference in many 
lives and in how New England 
Village operates to this day. He 
was always there for us.”

This is who Bryan was: someone 
�Z�K�R�V�H���O�H�D�G�H�U�V�K�L�S���Z�D�V���G�H�“�Q�H�G��
not by titles or authority, but by 
genuine human connection. He 
remembered birthdays. He asked 
about families. He noticed the 
little things—those details that 
make each of us unique. Bryan 
made everyone feel genuinely 
seen, a rare gift that makes his 
absence even more deeply felt.

“I’ve known Bryan Efron for 21+ 
�\�H�D�U�V�����“�U�V�W���D�V���P�\���V�X�S�H�U�Y�L�V�R�U��
and later as a cherished friend,” 
said former Vice President of 
Marketing, Dolores Rezendes. 
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INSIDE

Celebrating the 
Life and Legacy  
of a Beloved 
NEV Leader
By NEV Staff

Dr. Bryan Efron, former Chief 
�(�[�H�F�X�W�L�Y�H���2�I�“�F�H�U���R�I���1�H�Z��
England Village, passed away 
peacefully on February 10, 2026, 
leaving behind a legacy woven 
into the heart of our community. 
For 29 years, he guided NEV 
with compassion, vision, and 

a steadiness that made people feel safe, valued, and deeply cared 
�I�R�U�����+�L�V���L�Q�t�X�H�Q�F�H���L�V���Q�R�W���R�Q�O�\���U�H�t�H�F�W�H�G���L�Q���W�K�H���S�U�R�J�U�D�P�V���D�Q�G���K�R�P�H�V��
he helped build—it lives in the countless individuals whose lives he 
touched simply by being who he was.

From 1983 to 2012, Bryan shepherded New England Village from its 
early years into a vibrant, inclusive community known for innovation, 
opportunity, and person-centered care. Under his leadership, NEV 
grew thoughtfully and intentionally. Homes became places of privacy 
and choice. Programs blossomed into pathways for learning, creativity, 
and joy. He truly believed that every person deserved the chance to 
realize their potential and pursue their dreams. And he dedicated his 
life to making that possible.

Lisa H., a long-time resident, remembers him not as a distant executive, 
but as a presence—warm, familiar, and kind. “He used to come to the 
workshop to visit. I had happy memories of him. He was a nice man.” 
She recalls how he stopped by to say hello to staff, attended parties at 
Ray Assembly Hall, and once took several individuals on a special trip 
to Boston, where they spent the day sightseeing, sharing a meal, and 
taking in a show. “He will be greatly missed by all of us.”

�$�Q�R�W�K�H�U���U�H�V�L�G�H�Q�W�����&�K�L�S���)�������“�U�V�W���P�H�W���%�U�\�D�Q���L�Q���������������D���P�R�P�H�Q�W���W�K�D�W��
stayed with him. “I still think about that meeting from time to time,” he 
said. “Bryan was kind, patient, friendly, and cared about everyone. He 

�7�K�H���1�H�Z�V�O�H�W�W�H�U���R�I���1�H�Z���(�Q�J�O�D�Q�G���9�L�O�O�D�J�H�����,�Q�F��Spring 2026

(cont. on page 12)
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FROM THE OFFICE OF THE CEO

At the heart of our work is a deep 
commitment to person-centered 
support, honoring each 
individual’s choices, strengths, 
and aspirations. That 
commitment is carried forward 
by dedicated staff, families who 
partner with us in trust, and a 
broader community that believes 
in the value of inclusion and 
belonging. What makes this 
community strong is not any one 
initiative or moment, but the 
people who show up with care, 
compassion, and purpose for 
one another.

Behind the scenes, teams 
across the organization 
continued important work to 
strengthen quality, consistency, 
and readiness. This included 
ADA-compliant renovations that 
allow individuals to remain in 
their homes with dignity and 
independence, roof upgrades 
across multiple residences, and 
new paving and accessibility 
features at 624 School Street. 
These investments support 
safety, accessibility, and 
continuity of care as needs 
evolve.

Our Day Habilitation community 
�U�H�t�H�F�W�V���W�K�L�V���V�S�L�U�L�W���Z�H�O�O�����$�V���V�W�D�I�“�Q�J��
continued to stabilize, we were 
excited to reopen referrals at the 
Efron Center for Enrichment for 
�W�K�H���“�U�V�W���W�L�P�H���V�L�Q�F�H���W�K�H���R�Q�V�H�W���R�I��
the pandemic. This milestone 
brought renewed energy as we 
welcomed four new members. 
Seeing individuals build 
relationships, explore interests, 

Spring is always a meaningful 
season at New England Village. 
It is a time when energy 
returns, connections deepen, 
and we are reminded of the 
strength of this community. We 
have experienced moments 
of growth, challenge, and 
shared responsibility, each one 
reinforcing the importance of 
the work we do together and the 
people who make it possible.

As we welcome spring and the 
renewed energy it brings, it is 
also important to pause and 

�U�H�t�H�F�W���R�Q���R�Q�H���R�I���W�K�H���O�D�U�J�H�V�W���Z�L�Q�W�H�U���V�W�R�U�P�V���Z�H���K�D�Y�H���V�H�H�Q���L�Q���\�H�D�U�V�����Z�K�L�F�K��
brought more than 30 inches of snow to our community. Our teams 
responded with extraordinary commitment and care, arriving ahead 
of the storm and remaining present to ensure safety, uninterrupted 
support, and reassurance for the individuals we support. Others 
worked tirelessly to keep programs safe and operational as conditions 
improved. What this event revealed most clearly was the strength of 
this community. Staff showed up for one another and for the people 
we support with resilience and heart. I am deeply grateful for their 
dedication and for the partnership, patience, and trust families showed 
as we navigated this historic storm together.

New England Village, Inc.

664 School St.,  
Pembroke, MA 02359 
781-293-5461 
info@newenglandvillage.org 
www.newenglandvillage.org

fax: 781-294-8385
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Heather Wilson, Treasurer
Diane Dufault,  Secretary
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Cindy Crimmins 
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Susan McGowan
Joe Olivere 
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Kaitlyn (Katie) Sapp
Scott Semel
Brian Shannahan
Zach Sheingold, M.D.
Fraser Townley
Charles Volpetti             
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and participate fully in their days 
is one of the clearest expressions 
of our mission in action. I am 
also proud to share that Day 
Habilitation completed the 
on-site portion of a MassHealth 
program review on March 25th, 
with teams approaching the 
process with preparation and 
professionalism.

Our community partnerships 
also continued to grow. 
Our Community Based Day 
Supports program strengthened 
long-standing relationships and 
built new ones, including the 
expansion of an ASL class taught 
by one of our own participants 
at multiple community locations. 
This is empowerment in action 
and a powerful example of what 
community inclusion looks like 
when individuals are not only 
participating but also leading 
and teaching within their 
communities.

These partnerships and 
moments of inclusion also 
remind us that sustaining this 
work requires strong systems, 
stable supports, and continued 
advocacy. Throughout this 
period, we met with legislators 
to discuss workforce stability and 
the importance of preserving 
community-based services, 
participated in community 
forums, and remained engaged 
with trade associations to support 
sustainable funding through 
Chapter 257 and MassHealth. 
We were honored to participate 
in the ADDP Legislative Forum, 

where one of our residents 
shared his personal journey and 
spoke about what residential 
services mean to him, powerfully 
conveying why strong legislative 
support remains essential to 
meaningful community living.

On April 10th, New England 
Village joined several other 
organizations to host the South 
of Boston Caring Force Rally, 
reinforcing our commitment to 
advocating for individuals with 
disabilities and the workforce 
that supports them. These 
efforts focus on fair funding, 
livable wages, and workforce 
sustainability, which are 
essential to maintaining strong, 
community-based supports.

As we look ahead, we are 
preparing for moments that 
bring our community together 
and planning intentionally for 
the future. Family and Friends 
Day, taking place on Saturday, 
October 3rd at our School Street 
location, is a time of connection 
and celebration. It is an 
opportunity to honor milestones, 
reconnect with familiar faces, and 
welcome new friends into the 
New England Village community.

We will also begin the renewal 
of New England Village’s 
strategic plan. This will be 
a thoughtful, collaborative, 
and community-driven 
process grounded in the lived 
experiences of the people 
we support and those who 
support our mission every day. 
It will focus on the evolving 

needs of the individuals we 
serve, the expectations placed 
on our workforce, and the 
pace of change across our 
service environment. While 
that longer-term vision takes 
shape, we remain focused on 
strengthening our foundation, 
investing in our workforce, 
elevating quality and compliance, 
and creating opportunities for 
thoughtful program growth and 
innovation.

As you read this edition of 
Scoops, I hope you see your 
experiences, your partnerships, 
�D�Q�G���\�R�X�U���W�U�X�V�W���U�H�t�H�F�W�H�G���L�Q���W�K�H��
stories that follow. Thank you 
for being part of New England 
Village and for the many ways 
you contribute to a community 
rooted in dignity, care, and 
possibility.

�:�L�W�K���D�S�S�U�H�F�L�D�W�L�R�Q��
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Community Based  

Day Services

PROGRAM HAPPENINGS

TLC Corner:  
Happy Spring and Summer!
By Lan Baker

Spring is in the air and we at TLC have so much to look forward 
to as we move into Spring and Summer. We will be celebrating 
sunshine and warm days with many CBDS activities and opportunities, 
such as Dancing with Henry at Hanson COA, Drumming Circle at 
Hanover COA, Bingo and karaoke with DJ Mike at Pembroke COA, 
crafts at Duxbury COA, Memory Café at South Shore Conservatory, 
SINGO at Kingston COA, Monday Music with Jack and SINGO with 
�'�-���-�L�P���D�W���0�D�U�V�K�“�H�O�G���&�2�$�����F�K�D�L�U���\�R�J�D���D�W���.�L�Q�J�V�W�R�Q���&�2�$�����J�D�U�G�H�Q�L�Q�J��
activities at Plymouth South High School Community Garden, on-site 
programming, and more. There is always so much happening at TLC!

TLC 2026
MILESTONE 
BIRTHDAYS!

Welcome, Sean!

We want to welcome our new 
program friend, Sean E.! And  
we will be celebrating Sean’s  
25 years attending CBDS 
program at New England  
Village. Sean recently moved 
from CCEC to TLC.

Members celebrating St. Patrick’s Day at South 
Shore Conservatory

Hanson Council on Aging hosts The Living 
Center (TLC) with Irish songs, dance, and  
trivia games.

Lisa

Paige

Janice
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Community Based  

Day Services

PROGRAM HAPPENINGS

Community Expansion
By Keith Escandel

Over the course of the past year, some of our volunteer opportunities came to a close, which caused us to 
ramp up our search for new opportunities. Fast forward to now - we have been successful! We lost two, but 
gained three and, with warmer weather ahead of us, the promise of tending to gardens is only a month or 
so away.

�7�K�H���Q�H�Z���Y�R�O�X�Q�W�H�H�U���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�H���Z�H�U�H���D�E�O�H���W�R���“�Q�G���D�Q�G���J�H�W���X�S���W�R���V�S�H�H�G���Z�L�W�K�����L�Q�F�O�X�G�H���W�K�H���)�L�U�H���+�R�X�V�H��
Food Pantry in Pembroke. We have been volunteering there since the beginning of December. Each week, 
we have a group there around the time the delivery truck arrives. We then help stock the shelves with the 
new food that was delivered. 

Our second endeavor started in mid-December, and takes place at the John Curtis Library in Hanover. This 
started with our bookmark deliveries and turned into a group going there each Friday, doing some light 
dusting tasks, dropping off bookmarks, and connecting with those who work there, plus checking out some 
books as well. 

Lastly, our third volunteer opportunity that started the second week in March is at the Buddy and Friends 
Animal Rescue, right around the corner from our CCEC program in Pembroke. Here, we are able to have 
a group go each week and help with folding towels, cleaning food and water bowls, and picking up and 
putting away toys, to name a few of the tasks we have. Once those are complete, the group gets to socialize 
and meet some of the dogs.

Needless to say, we are busy in the community once again after a brief lull, and our individuals are really 
enjoying these new opportunities and community connections. If you or you organization offers volunteer 
opportunities please let us know or email kescandel@newenglandvillage.org
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Enrichment &  

Community Services

PROGRAM HAPPENINGS

Aktion Club Updates 

By Ginger Comeau

The Hanson Aktion Club welcomed two new members this past fall, 
bringing our club membership total to 29. This group continues to 
be very active in helping others through community service. Club 
members donated over 750 pairs of socks to help the homeless in 
November, collected over 500 toys for Toys for Tots during the holiday 
season, and rang the bell for the Salvation Army Red Kettle Campaign. 
Additionally, they made Valentine cards for seniors at a local assisted 
living facility, held a loose change collection in February to purchase 
bed kits for children in third world countries (raising almost $700) 
and coordinated a bake sale in March to raise money for the club 
to participate in future community service projects. It shouldn’t be a 
surprise to hear that this club was once again awarded a Distinguished 
Club Award for the second year in a row. They were also recognized 
�D�V���“�U�V�W���S�U�L�]�H���Z�L�Q�Q�H�U�V���L�Q���W�K�H���.�L�Z�D�Q�L�V���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���'�L�J�L�W�D�O���6�F�U�D�S�E�R�R�N��
Contest and Video Contest. What a year it has been! 

Ceramics

By Melanie Rose-Zagwyn

Having a kiln in the art studio 
at the Sollar Wellness Center 
makes it really easy to create 
handmade ceramic gifts for the 
holidays. Artists who participated 
in this offering used ceramic 
glazes to create designs with a 
variety of art tools and free-hand 
painting techniques. Each artist’s 
�“�Q�L�V�K�H�G���S�L�H�F�H���V�K�R�Z�F�D�V�H�G���W�K�H�L�U��
personal color preferences and 
individuality.

A dedication ceremony was held last October 
for the new bocce court at the Sollar Wellness 
Center. The Koechlin family, who played an active 
�U�R�O�H���L�Q���I�X�Q�G�L�Q�J���W�K�H���F�R�X�U�W���Z�D�V���R�Q���K�D�Q�G���W�R���R�I�“�F�L�D�O�O�\��
open the court that was created in loving memory 
of their brother and longtime resident John 
Koechlin. 



 
Enrichment &  

Community Services

PROGRAM HAPPENINGS

Senior Sports Classic 

By Ginger Comeau

�:�H���Z�H�U�H���V�X�S�H�U���H�[�F�L�W�H�G���W�R���V�H�Q�G���“�Y�H���D�W�K�O�H�W�H�V���I�U�R�P���1�H�Z���(�Q�J�O�D�Q�G��
Village to the Special Olympics Senior Sports Classic competition 
on the Cape in October. These athletes trained for six weeks in their 
respective sport (bocce, cornhole, and racewalking) to prepare for 
the event. Special Olympics really rolled out the red carpet to make 
this a memorable time. They hosted a dinner dance on Friday night, 
and provided an overnight stay at the Red Jacket Resort in South 
Yarmouth, which was followed by the competition at Barnstable High 
School on Saturday. All of our athletes won medals in their divisions! 

New Year’s Day Party 

By Ginger Comeau

An afternoon celebration on  
New Year’s Day allowed many 
to ring in 2026 surrounded 
by friends. Festive balloon 
decorations, along with tiaras, 
hats and noise makers for all the 
guests, set the tone for the party. 
Cheers to good health, good 
fortune and happiness for all in 
the coming year. 
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Day Habilitation

PROGRAM HAPPENINGS

Artie gives Molly a hug 
for her 40th birthday!

Ugly Sweater Day!

Matthew B., who attends our  
Day Hab program, will be celebrating 

25 years with New England Village this 
year. Congratulations, Matt! 

Keep on dancing!

Joe playing the trumpet during music 
with Music Instructor Sean Carr. 

Wendy celebrated her birthday in style!

Maureen loves to celebrate 
St. Patrick’s Day.

Leo & staff were loving pajama day!
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Day Habilitation

PROGRAM HAPPENINGS

Leo standing with Jess at the barre  
in Move and Groove on Pajama Friday 
in February. Leo loves towering over 
everyone when he stands!

The nursing department at ECE is 
warm and welcoming, always willing 
to lend a hand, and keeps our 
member needs as its top priority. With 
friends like this, a trip to see the nurse 
is always fun and exciting. 

Jess & Maureen having fun  
on pajama day!

After the blizzard of 2026, staff at the 
Efron Center enjoyed an early taste of 
spring weather and some fun outside 
of the Efron Center with melting snow 
all around. The winner of this skipping 
contest is still up for debate.

Pictured left to right: Donna Clifford, 
Katie Sestito, Kayla Allen, Jess Arena, 
Justina Gannon, Allison Pacheco,  
Kari Stairs

Welcome Spring!

By Melanie Rose-Zagwyn 

The Day programs of New England 
Village are getting ready for Spring! 
�:�L�W�K���W�K�H���O�R�Q�J�����F�R�O�G���V�Q�R�Z�\���Z�L�Q�W�H�U��
behind us, we are ready to take 
“Flight” into the warmer, more 
�F�R�O�R�U�I�X�O���V�H�D�V�R�Q���R�I���6�S�U�L�Q�J�����O�)�O�L�J�K�W�P��
�K�D�V���t�R�Z�Q���L�Q�W�R���W�K�H���5�D�\���$�V�V�H�P�E�O�\��
Hall of the Sheingold Building - a 
�F�H�O�H�E�U�D�W�L�R�Q���R�I���W�K�L�Q�J�V���U�H�O�D�W�H�G���W�R��
�t�L�J�K�W�����$�U�W�L�V�W�V���I�U�R�P���W�K�H���(�I�U�R�Q���&�H�Q�W�H�U��
�I�R�U���(�Q�U�L�F�K�P�H�Q�W�����(�&�(�����D�Q�G���7�K�H���/�L�Y�L�Q�J��
�&�H�Q�W�H�U�����7�/�&�����F�R�O�O�D�E�R�U�D�W�H�G���I�R�U���W�K�L�V��
group art exhibit. This exhibit will 
surely delight the senses with its 
�E�X�U�V�W���R�I���F�R�O�R�U�I�X�O���F�U�L�W�W�H�U�V�����O�D�Q�G�V�F�D�S�H�V��
and, its dimensional surprises. 
When you visit the exhibit, be sure 
to look up!
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Residential Services

PROGRAM HAPPENINGS

Apt 7

In March, Pete and Terry 
visited Faneuil Hall in 
Boston. Spring was in the 
air, and it was time to do a 
little sight-seeing. 

The women of Apartment 7 have been busy! They’re always 
out and about, having some great adventures.

Molly at Plymouth County 
Sheriff’s Farm

Celia and Lisa at 
the Brockton Rox 
baseball game

Joy and Lisa at 
Luddam’s Ford Park

Lisa and Joy, along with their staff 
Annie Desirat, at Seussical the Musical 
at Pembroke High School

Celia, Lisa, 
and Joy at 
Apartment 7
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Residential Services

PROGRAM HAPPENINGS

Duplex
Marilyn spent lots of time 
with family, including a trip to 
Ogunquit, Maine in the summer, 
and Family and Friends Day. 

Terry is a pro at 
meal prep. He 
loves to cook!

In November, Stan 
attended his niece’s 
wedding in Palm Beach. 
Looks like they enjoyed 
some amazing weather!

LaChance 
In January, after lots thoughtful planning and preparation, Marisa 
�E�R�D�U�G�H�G���S�O�D�Q�H���D�Q�G���K�H�D�G�H�G���R�I�I���W�R���4�X�L�W�R�����(�F�X�D�G�R�U�����0�D�U�L�V�D���t�H�Z���Z�L�W�K���K�H�U��
dad, Ric, and her step mom, Maria, and they were greeted there by her 
�P�R�W�K�H�U�����%�D�U�E�D�U�D�����Z�K�R���K�D�V���D���Y�D�F�D�W�L�R�Q���K�R�P�H���W�K�H�U�H�����7�K�L�V���Z�D�V���K�H�U���“�U�V�W���W�U�L�S��
back since she was a little girl. Her dad was born and raised in Ecuador 
and Marisa has large, extended Ecuadorian family. Marisa enjoyed 
reconnecting with her brothers, Fernando, Ricardo and Alberto. 

While there, they enjoyed going to the farmer’s market, visiting a 
�t�R�Z�H�U���I�D�U�P���Z�K�L�F�K���R�Q�H���R�I���W�K�H���E�U�R�W�K�H�U�V���R�Z�Q�V���D�Q�G���Z�K�H�U�H���R�W�K�H�U���I�D�P�L�O�\��
members work. Marisa enjoyed a beautiful boat ride on Lago San 
Pablo, attended a celebration, and dressed in traditional clothing as 
did her mom and step-mom. She had an amazing time visiting with 
family, trying new foods, shopping and making lots of great memories.
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FEATURE STORY CONT.

“Throughout the years, I’ve 
written numerous articles about 
his accomplishments, but as I 
�U�H�t�H�F�W���R�Q���K�L�V���L�P�S�D�F�W���W�R�G�D�\���I�R�U��
the purpose of memorializing 
him, one theme keeps emerging: 
family.

“Bryan loved his own family 
deeply and spoke of them 
frequently with great pride and 
affection,” she said. “Because 
he placed such high value on 
his family life, those of us who 
interacted with him professionally 
�D�O�V�R���E�H�Q�H�“�W�H�G���Z�K�H�W�K�H�U���Z�H���Z�H�U�H��
staff, NEV family members, or 
individuals supported by New 
England Village, he understood 
what our respective families 
meant to us. On more than one 
occasion, while I was dealing with 
some family situation of my own, 
Bryan encouraged me to take 
the time needed to address it, 
�V�D�\�L�Q�J�����L�)�D�P�L�O�\���“�U�V�W�����'�R�O�R�U�H�V���M�P

Her words remind us that Bryan’s 
kindness was never limited to 
his professional role—it was part 
of his character, offered freely to 
anyone who needed it.

Bryan also recognized the 
importance of philanthropy and 
community support. He had a 
natural ability to connect with 
donors and friends of the Village, 
strengthening NEV’s foundation 
and ensuring that its mission 
would remain strong long into 
the future. His work expanded 
possibilities, opened doors, and 
built stability that continues to 
�E�H�Q�H�“�W���J�H�Q�H�U�D�W�L�R�Q�V��

“Bryan Efron embodied 
everything that New 
England Village is about, 
caring, compassionate, and 
understanding,” said Community 
Connector Jim Scott. “Bryan 
wasn’t just the CEO of NEV he 
was a true friend who became 
like family to the residents, staff, 
and family members of NEV… 
He wasn’t only dedicated to 
�W�K�H���R�Q�J�R�L�Q�J���G�D�L�O�\���D�Q�G���“�Q�D�Q�F�L�D�O��
responsibilities of the New 
England Village, but also worked 
tirelessly to secure the future of 
NEV.”

He truly believed 
that every person 

deserved the 
chance to realize 

their potential 
and pursue their 
dreams. And he 
dedicated his life 
to making that 

possible.

Beyond all the achievements, 
all the growth, all the progress—
Bryan was a family man. A 
devoted husband, father, and 
grandfather. His love for his 
family was the quiet force that 
shaped the way he led, the 
decisions he made, and the 
compassion he extended to 
others.

Jim remembered this clearly: 
“Bryan’s greatest attribute was 
the understanding that staff 
especially the direct care staff 
were at the heart of what made 
NEV such a wonderful place to 
live… ‘If you’re happy with the 
care and commitment to your 
loved ones, it’s not me. It’s a 
hard-working, dedicated staff’.”

Those words capture Bryan’s 
humility—his instinct to lift others 
up, always.

Today, New England Village 
continues to carry forward the 
values Bryan championed: 
dignity, independence, 
opportunity, and community. 
�+�L�V���L�Q�t�X�H�Q�F�H���L�V���H�Y�H�U�\�Z�K�H�U�H�K
in the friendships formed, 
the milestones reached, the 
moments of joy shared each 
day. His presence is felt in the 
laughter in our homes, the 
creativity in our programs, and 
the spirit of compassion that 
�G�H�“�Q�H�V���Z�K�R���Z�H���D�U�H��

Dolores summarized it best when 
she said:

“Bryan’s unwavering commitment 
to family—both his own and 
the community he built at New 
England Village—continues to 
inspire all of us. Rest easy, my 
dear friend. You will always be 
remembered for the values you 
championed.”

Bryan Efron will be missed 
beyond words—but his legacy will 
continue to shine brightly.
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IN MEMORIAM

Beth Bradshaw 
Elizabeth (Beth) Bradshaw passed away on February 14, 2026, 
surrounded by her brother and the devoted individuals who cared for 
and supported her.

Beth touched countless lives through her warmth, humor, and the 
kindness she shared so generously with everyone she met. Over the 
�\�H�D�U�V�����V�K�H���I�R�U�P�H�G���P�D�Q�\���P�H�D�Q�L�Q�J�I�X�O���F�R�Q�Q�H�F�W�L�R�Q�V�����H�D�F�K���R�Q�H���D���U�H�t�H�F�W�L�R�Q��
of her open heart and generous spirit.

She found deep joy in life’s simple pleasures: movie nights, going out 
to enjoy a good meal in the company of those she loved, listening 
to her favorite music, keeping in touch with her family, and painting 
pictures to brighten her room. She especially treasured Christmas—
the anticipation, the traditions, and the joy it brought her. For Beth, 
these moments were never just activities; they were opportunities to 
connect, to laugh, and to share genuine happiness with others.

Beth’s memory will live on through the stories we tell, the quiet 
moments we remember, and the many lives she so lovingly touched.

Our heartfelt thoughts and deepest sympathies are with all those who 
loved her.

William Gerstel   
William Gerstel passed away on Saturday, January 17, 2026. Bill was a 
beloved member of the CBDS program for 28 years. He was a gentle 
and kind soul, known for his warmth and genuine care for others. A 
wonderful conversationalist, Bill cherished daily catch-ups with his 
peers and staff, always making a point to ask how you and your family 
were doing.

Bill had a deep curiosity about the world and loved learning about 
a wide range of topics, which made him a strong and enthusiastic 
competitor during trivia games. His impressive math skills truly shone—
he could keep track of every room’s score entirely in his head during 
trivia, as well as during other favorite games like Mancala and Farkle.

He was one of the hardest workers in the workshop program and 
later used those same skills to give back to the community through 
volunteer opportunities. Most recently, Bill supported others in need 
by helping package supplies for mobile visits at Visiting Dental 
Hygiene Inc.

Bill enjoyed listening to music and would sometimes dance alongside 
his peers. He loved being out in the community and especially 
enjoyed walks along local beaches. His warm, caring presence 
touched everyone who knew him, and he will be deeply missed.
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ORGANIZATIONAL NEWS

NEV Family Association Virtual Meeting Update

NEV Family Association hosted a virtual meeting led by Chair Lisa 
Hannahan on March 21, 2026. The meeting provided family members 
and friends with an update from NEV President and CEO Christine 
Chagnon on important happenings at New England Village. The 
Family Association also used this meeting to approve how to direct 
their fundraising efforts from the 2025 golf tournament. 

The NEV Family Association voted to approve $50,000 to support the 
following organizational needs: Summer Kickoff Party, sensory wall 
enhancements at ECE, outdoor seating options at all day program 
sites and the 664 School St. property, and a one-time stipend to 
recognize staff support and commitment during the February blizzard. 

�0�H�D�W���5�D�I�t�H���)�X�Q�G�U�D�L�V�H�U

�1�(�9�M�V���)�D�P�L�O�\���$�V�V�R�F�L�D�W�L�R�Q���K�R�V�W�H�G���D���P�H�D�W���U�D�I�t�H���R�Q���6�X�Q�G�D�\�����-�D�Q�X�D�U�\�������W�K��
at Somewhere Else Tavern in Pembroke. Guests were able to watch 
NFL playoff games on the TV screens while enjoying lunch and trying 
�W�K�H�L�U���E�H�V�W���W�R���Z�L�Q���V�R�P�H���D�P�D�]�L�Q�J���P�H�D�W���S�D�F�N�D�J�H�V�����7�K�H���P�H�D�W���U�D�I�t�H���U�D�L�V�H�G��
�D�O�P�R�V�W�����������������W�R���E�H�Q�H�“�W���1�H�Z���(�Q�J�O�D�Q�G���9�L�O�O�D�J�H�����D�O�R�Q�J���Z�L�W�K���U�D�L�V�L�Q�J��
awareness in the community of the services we provide. 

If you’re interested in 
receiving information 

from the NEV 
Family Association, 

please email 
familyassociation@

newenglandvillage.org.
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ORGANIZATIONAL NEWS

Our December Holiday Party at Indian Pond Country Club in Kingston was off the 
�F�K�D�U�W�V�����7�K�H�U�H���Z�D�V���I�R�R�G�����P�X�V�L�F�����O�D�X�J�K�W�H�U���D�Q�G�����R�I���F�R�X�U�V�H�����D���S�D�F�N�H�G���G�D�Q�F�H���t�R�R�U�����7�K�L�V���H�Y�H�Q�W��
is always so much fun, and our individuals, staff, and volunteers had an amazing time. 
Many thanks, once again, to our great friend, Paul Sullivan, and his team at Sullivan Tire  
& Auto Service. We appreciate their time and support of this event each year to 
celebrate the holiday season.
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Caring  
Force Rally
�,�Q���$�S�U�L�O�����1�(�9���V�W�D�I�I�����L�Q�G�L�Y�L�G�X�D�O�V��

we support, family members, 

and board members joined the 

�6�R�X�W�K���6�K�R�U�H���&�D�U�L�Q�J���)�R�U�F�H���5�D�O�O�\��

�L�Q���5�R�F�N�O�D�Q�G�����7�K�H���&�D�U�L�Q�J���)�R�U�F�H���L�V��

�D���J�U�D�V�V�U�R�R�W�V���D�G�Y�R�F�D�F�\���L�Q�L�W�L�D�W�L�Y�H��

�R�I���W�K�H���3�U�R�Y�L�G�H�U�V�M���&�R�X�Q�F�L�O����

�Z�K�L�F�K���H�P�S�R�Z�H�U�V���V�X�S�S�R�U�W�H�U�V���R�I��

�W�K�H���K�X�P�D�Q���V�H�U�Y�L�F�H�V���V�H�F�W�R�U���W�R��

�G�U�L�Y�H���P�H�D�Q�L�Q�J�I�X�O���F�K�D�Q�J�H�����7�K�H��

�&�D�U�L�Q�J���)�R�U�F�H���5�D�O�O�\���L�V���D�O�Z�D�\�V���D�Q��

inspirational event.

ORGANIZATIONAL NEWS
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This year’s Valentine’s Day Party, 
held on February 13th, was a 
�Z�R�Q�G�H�U�I�X�O���F�H�O�H�E�U�D�W�L�R�Q���“�O�O�H�G��
with fun and friendship. Guests 
dressed in red and pink and 
gathered in Ray Assembly Hall 
to enjoy the festivities together. 
Always a crowd favorite, the 
event once again delivered a 
great time for everyone who 
attended.

ORGANIZATIONAL NEWS

Save the 
Dates!

Don’t miss these 
great events this fall!

�.�H�H�S���D�Q���H�\�H���R�Q���V�R�F�L�D�O��
media or email for 

additional details on 
these fun events!

September 19

Bike to 
the Beach

October 3

Family & 
Friends Day

September 23

NEV Family 
Association

Golf 
Tournament
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STAFF UPDATES

Welcome Dabra Riley! 

New England Village is pleased to announce the hiring of Dabra Riley 
as NEV’s Director of Residential Services.

With over 20 years of experience in Human Services, Dabra’s career 
was inspired by a personal family experience involving brain injury 
recovery. Through coordinating care and accessing critical resources, 
she became a strong advocate for individuals in need—a role that 
quickly grew into a lifelong passion. This experience shaped Dabra’s 
deep understanding of how compassionate, effective support systems 
can profoundly impact a person’s quality of life.

She began her career as a direct support professional, working 
hands-on with individuals with intellectual and developmental disabilities, and later advanced into middle 
management roles. Her professional background is strongly focused on Acquired Brain Injury, with 
extensive experience supporting individuals as they transition from skilled nursing facilities to successful 
and meaningful community living.

Throughout her career, Dabra has been continually reminded of the importance of inclusion, dignity, and 
respect. The individuals she has supported have taught her invaluable lessons in kindness, honesty, and 
perseverance, for which she is deeply grateful.

New England Village has a longstanding commitment to equality, respect, and inclusion. Dabra brings her 
experience, advocacy, and dedication to the team and to continue advancing the mission of empowering 
individuals to live their best lives.

You can reach Dabra at driley@newenglandvillage.org or by calling 781-293-5461, ext. 124.

Employees enjoyed a few 
hours relaxing and hanging out 
together in March at the Wolves 
Den at the Courtside Bar & Grille 
on Pembroke. The event was 
sponsored by the NEV Employee 
Recognition and Engagement 
Committee. It was an evening full 
of smiles, laughter, and friendly 
competition.



STAFF UPDATES

Congratulations to Residential 
Program Manager Bethany 
Goode and Assistant Program 
Manager Dennis Scoyne for 
being recognized at the 2026 
DDS Plymouth Citizen Advisory 
Board Legislative Breakfast 
for their outstanding work in 
supporting the residents of 
Apartment 4. 

Bethany’s and Dennis’s work 
have allowed the residents of 
Apartment 4 to build skills, 
�F�R�Q�“�G�H�Q�F�H�����D�Q�G���F�R�P�P�X�Q�L�W�\��
connections that enrich us all.

ASSISTANT PROGRAM 

MANAGER: 

Carla Charles 

DIRECT SUPPORT 

PROFESSIONAL:

�'�D�U�D�K���$�E�H�O�O�D�U�G��

�$�U�W�H�P�L�V�D���$�Q�G�U�D�G�H����

�6�K�D�P�D���$�Y�L�O�O�R�Q��

Magnolitha Barthelemy

Stevens Desulme 

�)�O�D�G�\�P�L���)�U�D�Q�F�R�L�V��

Thaina Gentil 

Delisson Jean

�<�Y�D�Q�Q�H���-�Q���/�R�X�L�V���3�K�L�O�L�V�W�L�Q��

Jagdeep Kaur 

�/�D�Y�L�Y�L�D�Q���.�Q�L�J�K�W���5�H�G�G�L�F�N��

�+�H�D�W�K�H�U���/�H�Z�L�V

�/�D�X�U�K�\�Q���0�D�U�F�H�O�L�Q��

�$�U�P�D�Q�L���5�D�L�Q�H�V��

Marie Grazziela Souffrant 

Derek Tatum

�)�U�D�Q�W�]�F�L�H���7�K�H�R�G�R�U�H��

�$�Q�J�H�O�L�F�D���7�K�H�Y�H�Q�L�Q��

�$�U�W�K�X�U���7�K�R�P�D�V

�-�R�G�L���9�L�Q�F�H�Q�W�L��

DIRECT SUPPORT 

PROFESSIONAL-RELIEF: 

�$�Q�Q�L�H���'�H�V�L�U�D�W��

William Hoban

�7�D�F�L�D�Q�D���-�H�D�Q���3�L�H�U�U�H

Queenny Semexant-Gustave

DIRECTOR OF RESIDENTIAL 

SERVICES: 

Dabra Riley

LIFEGUARD

�-�D�F�N���0�D�&�O�D�\��

LPN:

�/�D�X�U�H�Q���(�E�E�V��

PARAPROFESSIONAL:

Christine Kinsella 

Isa Mendes 

Katrina Shepardson
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We extend a warm welcome to the following employees who 
have joined New England Village since the last edition of 
Scoops was published.
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664 School Street, Pembroke, MA
(781) 293-5461 x215

www.newenglandvillage.org

Stay up to date on Village happenings by 
subscribing to Village Connections our 

monthly electronic newsletter.

Just send your email address to 
jcadogan@newenglandvillage.org   

and we’ll add you to our broadcast list.


