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By Mary Stanley
There is plenty of excitement and even a
little sawdust in the air as preparations get
underway to open the doors to the new CBDS/
Employment Services facility in Pembroke.
Located just off of Route 139, less than a half
mile from the vibrant RK North River Plaza in
Pembroke which houses a Kohl’s Department
Store, Longhorn Steakhouse, and Stop & Shop
Supermarket, this space has something that the
current Hanson location does not, but sorely
needed—easy access to the highway as well as
local businesses and potential employers.
“The current facility is not conducive to
community access,” says Program Director
Akari Hayashi, who oversees both the CBDS
and Employment Supports programs. She and
other members of the leadership team have
been searching for a new location for these
programs for nearly three years.
“It’s been a long time in the making,” says
CFO Kathleen Connelly.
“We knew we needed a new location if we
wanted to grow the programs,”

Hayashi added.
Before the doors have even opened, the
benefits of this new site are being realized.
“We already have two new employers,” says
President and CEO Gail Brown.
Situated in an office park where the
immediate neighbor is South Shore Therapies,
the 3,900 square foot space will serve as a
meeting place for those who are heading off to
work for the day as well as a training facility
for those who need to update some skills.
“We will have a full kitchen with amenities
for those who need to work on culinary skills,”
says Connelly.
She pointed out that the space is large
enough to accommodate the 33 people who
are currently in the program and can serve
up to 49 people. In addition to improved
community access, the new space will also
accommodate increased admissions.
Photos top from left to right: CBDS Director Akari
Hayashi opens the door to the new CBDS/Employment
Services facility in Pembroke. CBDS member Patrick
Murphy in a classroom. After a day of work, CBDS
members have a chance to interact with a therapy dog.
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Two program rooms located at the end of
the hallway—one large and another smaller
one—will each contain televisions and
smart boards which can be used for training.
Each of the rooms will be equipped with
computers, so there will be no need for a
separate “lab” for this use. “We are going
to have cutting edge technology for this
program,” Connelly says.
Continued on page 12
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President’s Perspective
The spring season brings with it
months to help with this important initiative and complete a number
a renewed sense of energy and the
of projects.
promise of a future that is filled with
Formed less than one year ago, our newly established Family
hope and optimism. And New England
Association has installed its officers and is well underway in
Village is certainly feeling all of those
fundraising efforts to benefit NEV. At the Family Association
things and more. As I write this,
meeting on April 28, new by-laws were adopted and further
construction work is taking place at
planning for NEV’s first annual Golf Tournament were discussed.
our new facility on Winter Street in
Save the date as the Golf Tournament is scheduled for October 3,
Pembroke, which we plan to move into
2019 and will be held at the pristine Indian Pond Country Club.
by the beginning of June. We haven’t
Since our last edition of Scoops was printed, I am pleased and
even packed our bags
very proud to announce that our Day Habilitation
Gail T. Brown.
yet, but we are already
programs earned a three-year accreditation
This certification
beginning to reap the
from CARF (Commission on Accreditation of
status represents the
benefits of this move —due to the new location
Rehabilitation Facilities). This certification
for our Community Based Day and Employment
highest level that
status represents the highest level that an
Services programs, two new employers have
organization can receive and it truly is a reflection
an organization can
signed up with us! To say that this is a move in the
of our pursuit of excellence. Please join me in
receive and it truly
right direction is an understatement.
congratulating Amy Downing, Day Habilitation
New employees often inject fresh perspectives
is a reflection of our
Services Director and the dedicated and hard
and we are certainly seeing that from our new
working group of employees at the Efron Center
pursuit of excellence.
Chief Operating Officer Stephanie Costa and
for Enrichment and the Day Enrichment Program
Residential Director Beth von Staats. Stephanie
for their excellent work.
is a member of the Senior Leadership team and is
Also deserving of our congratulations is
responsible for the overall success of all adult service programs and DSP Kyle Harney who won ADDP’s Direct Support Professional
business operations, change management and strategy execution.
Award for 2019. ADDP selected Kyle based on his innovative idea
Stephanie brings 18 years of combined experience in both public
of creating a cooking show called Cooking with Kenny and Kyle
health and human services and most recently held a senior position
as a platform for showcasing the talents and interests of Kenny
at MassHealth. Beth is responsible for all aspects of our residential
Delmonte, one of the individuals that he supports here at NEV.
programming and is a seasoned professional with significant
Please read the story about his award and this show on page 15.
experience in the I/DD field having most recently worked at Cape
While we have accomplished much in the past six months, we
Abilities overseeing all of their group homes, in home supports,
still have more to do in the months ahead. Our strategic plan ended
shared living, adult family care, respite and non-traditional day
in 2018 and we will now begin the work of assessing our seven
services. Both of these women bring to New England Village a
priorities and measuring how well we met those goals. Engaging
wealth of experience along with new ideas and best practices.
in a thoughtful and informative review will allow us to reevaluate
We have been working with Robin Cabral, a fund development
what our priorities will be over the next several years so we remain
consultant, to take our fund development to the next level and
the provider of choice for individuals and families seeking quality
to build a culture of philanthropy within New England Village.
and comprehensive residential and/or day services.
Because of our work with Robin’s firm, we now have Martha Yules
Continued on page 12
temporarily working with us three days a week over the next few
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is published twice a year.
Stay up to date on Village happenings by subscribing to
Village Connections our monthly electronic newsletter.
Just send your email address to
mstanley@newenglandvillage.org
and we’ll add you to our broadcast list.
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Program Happenings
Residential

A Balancing Act
By Mary Stanley
Program Manager Carol Vienneau knows that competition can be a
big motivator for the individuals she serves. So when she noticed that
a few of the individuals living in Watson House appeared to be at risk
for falling, she decided to develop an exercise program to reduce that
risk and inject a little fun and friendly competition into the program.
“They are fiercely competitive, so I knew I needed to come up with
some kind of a contest,” she says.
While some of the individuals in the house, such as Sue, would
welcome any program involving physical activity—Sue is a member
of NEV’s Senior Olympics team—others would balk at the idea of
doing exercises. “Ellie didn’t really like the idea until I told her that
we were going to compete with the Men’s and Ladies’ Apartments,”
Carol says.
This competition pits Watson
House against Apartments 4 & 5
and Apartments 6 & 7 to see who
can log the most hours of exercise
over the span of several weeks.
Each of the individuals in each of
the houses/apartments must do 3
physical exercises per week for
four consecutive weeks. The
apartment or house with the most

Program Manager Carol
Vienneau works with Sue Ray
on an exercise that is intended
to help Sue improve her balance
and flexibility.

exercises logged will be declared the winner.
“Now when I tell Ellie that I saw people from the Men’s apartments
walking the track at the SWC, then she wants to get in her exercise
time, too,” says Carol.
Carol first began thinking about adding in some physical activity
and exercises when it appeared that some of the individuals in Watson
House were losing some of their balance and that they were leaning
forward instead of standing upright, putting them at risk of falling.
“The best way to prevent falls is to increase balance and we do this
through exercises that strengthen the lower body. We do leg lifts, but
then to get a better benefit from the exercise, we might add weights to
it,” she says.
When she began working with the individuals at the beginning of
January, she says, their ability to complete a set of simple exercises
was very limited. “Most of them couldn’t do more
than six reps of an exercise,” she says. “By the
beginning of March, almost all of them were doing 2
sets of 10 reps,” she says proudly.
As part of the fall prevention program, Carol and
staff members work with the individuals to have
them complete a set of exercises; these exercises are
specifically aimed at increasing balance and flexibility.
One exercise, which uses a Chinese Jump Rope
tied between the front two legs of two chairs, forces
the participant to lift their foot up over the rope—
mimicking the action of getting out of a vehicle.
But it wasn’t just the residents who needed to do
something to prevent the risk of falling—staff needed
to be trained and educated about risks and what they
could do to help prevent and reduce the risks. So she
implemented a bit of a competition for the staff as well.
After providing staff with various information packets on
the best practices to prevent falls and other risk factors,
she puts a series of questions about the readings on a
bulletin board, which staff then has to answer. Staff with
the highest scores will earn a prize. “This is a fun way
to educate the staff but after reading the answers, it also
gives me feedback on which staff members might need
more help,” she says.
And it’s not just Carol teaching the staff about
risk factors and best practices. “A lot of times, the
individuals we serve will teach
new staff members about some
of the risk factors or remind
them about best practices,”
she says.
The bottom line, she says, is that she feels much
more comfortable that the individuals in her house,
many who are at a high risk for having falls due to
their diagnoses, are improving physically and getting
back into balance. n
Spring 2019 • Page 3

Program Happenings
Enrichment and Community Services

Stepping Out of Her Comfort Zone
By Mary Stanley

Jessie Bogese took a big step out
of her comfort zone when she decided
to join the Aktion Club in February.
She says she loved the first meeting
and how it was structured and really
liked the idea of getting involved
in community projects. She also
likes that she gets to spend time with
friends while she volunteers. She is so
enthused about the club that she said
she plans to run for an officer position
in the near future. Way to go, Jessie! n
Jess Bogese at an Aktion Club holiday
celebration.

Sollar Wellness Center

A Focus on Art
By Ginger Comeau

Art Director Melanie Rose Zagwyn
presented at this year’s Focus on Vision
and Blindness Conference in March at the
Four Points Sheraton in Norwood. Melanie
discussed how the arts can be useful when
encouraging individuals to participate in
everyday activities. She cited several case
studies, shared materials and exchanged
resources. There were over 40 people who
attended the training session. n
Art Director Melanie Zagwyn gives a presentation at a
conference in March.

Family Day is
Sunday, Sept. 15
Page 4 • Spring 2019
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Program Happenings
Residential

Enrichment and
Community Services

Unified Champions!
By Mary Stanley

By Shawna
Messinger
Kenny Delmonte poses
with a Kiss Impersonator
at a concert he recently
attended. Kenny is an
avid fan of the 70’s rock
band and likes to provide
a little “kisstory” —
interesting bits of trivia
about the group—on his hit
show, Cooking with Kenny and
Kyle, which can be viewed at
https://tinyurl.com/
kennyandkyle. n

Enrichment and Community Services

Hanson Aktion Club members continue to find ways to make a difference in their
community. This past December, several members participated in the Salvation
Army’s Red Kettle Campaign. Our location was the Stop and Shop in Pembroke for
two consecutive weekends. Club members also collected over 130 toys for the Marine
Corps Toys for Tots Campaign.
This spring Aktion Club members have committed to collecting needed supplies for the
Standish Humane Society and participate in the Green Up Clean Up day in Hanson.
Aktion Club is a service club in the Kiwanis family of service clubs. n

Once again, the New
England Village Pembroke
Titans, a unified sports
basketball team, took home
a gold medal at the Special
Olympics Winter State
games. This year, the team
played at a more competitive
level—but there is just no
stopping these athletes. The
games were held at Clark
University in Worcester
where the Titans won all
four of the games they
played in the tournament.
Their final game was won by
a score of 32 to 22. Unified
Sports brings together
athletes with and without intellectual and developmental
disabilities to train and compete on the same team.
The program helps foster inclusion and acceptance
by creating new friendships among all participants.
Special thanks to Pembroke Recreation Department who
sponsors this team. n

Top left: Jimmy and Jim Smith; Mike and Dave Ponte; Josh LaValley
and Kristen Golden; and Mike Ponte and Stan Kaitz
Bottom: left to right: Marisa Rivero, Kenny Delmonte, Danny
Federico, Bob Worden, Josh LaValley, and Peter Hill
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Program Happenings
Day Enrichment Program

Snow Row 2019
By Amy Saschuk
As the days start to get a bit brighter, we are all feeling a twinge of Spring
Fever. DEP member Michael Hulverson and his family made a trip on March
9th to capture the energy at the 40th Annual Snow Row in Hull, as they
cheered on DEP Nurse Brenda McSherry and got a peek at the many wooden
boats involved with the race.
The Snow Row is a much-anticipated event for rowers of many different types of traditional
wooden pulling boats. It started in 1979 as a way to honor the history of the lifesaving boats
that would rescue Schooner’s in trouble off the Atlantic coast. Brenda rows in a Cornish Pilot
Gig, which measures 32 feet long, has 6 oars, and a coxswain who steers the boat. The Pilot
Gig originated in Cornwall, England and dates back to the 1800’s. In Massachusetts, the boats
were used to transport a local pilot, familiar with the rocky coast, to sailing vessels. The first
pilot to get to the Schooner would be rewarded with payment, for guiding the boat safely
through rocky coastal waters. The boats might have also been utilized to transport freight.
Today Pilot Gigs are used for sport. There are several clubs located throughout New England
for both recreation and competitive rowing. If interested in viewing the race, check out the
video on YouTube-Snow Row 2019. n

Above: DEP Nurse Brenda McSherry with her
boat. Below: Michael Hulverson and
Brenda McSherry.

Enrichment and Community Services

Souper Bowl Champions!
By Ginger Comeau

In February, in collaboration with the Staff Wellness Program,
NEV held its second annual Souper Bowl competition at the
Sheingold Community Building. Staff and program members across
all NEV locations were encouraged to submit a chili or soup entry
for this friendly match. With a total of 12 entries, the judges—three
Pembroke firefighters and a member of NEV’s Special Olympics
Unified Basketball team—had their work cut out for them. After much
deliberation, the judges declared ECE’s Emerald Room the top winner
for their entry of Emerald City Chili along with DEP’s delicious
Cauliflower Soup. The fans chose ECE’s Jade Room’s entry of
Famous Chili and DEP’s Cauliflower Soup as their favorites. Winners
received plaques and bragging rights. n
Top right: DEP winners show off their first-place award for their cauliflower soup. Bottom left: Judges sample soups and chilis. Bottom right: Ginger Comeau presents Marc
Mueller with the first-place award for Emerald Room’s award-winning chili.
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Program Happenings
Enrichment and Community Services

Talent Abounds at
New England Village
By Ginger Comeau
We have always suspected that there is
a great deal of talent here at New England
Village—in January, we proved it.
Music instructor Sean Carr hosted
“NEV’s Got Talent” where staff,
individuals, and even children of staff had
a chance to show off their unique
gifts. The talents ran the gamut
from piano playing, to joke telling,
to hula hooping. There was even a
“synchronized swim” team! There
was no shortage of skills, but
plenty of fun. n
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Program Happenings
Day Habilitation

Day Habilitation Programs Receive
Highest Level of Accreditation
By Mary Stanley
New England Village’s Day Habilitation
Programs really knocked it out of the park
when CARF International awarded them
a three-year accreditation for the Day
Enrichment Program in Pembroke and the
Efron Center for Enrichment in Kingston.
This accreditation represents the highest
level that can be given to an organization
and demonstrates an organization’s
substantial conformance to the CARF
standards. An organization receiving
a three-year accreditation has put itself
through a rigorous peer review process and
has shown to a team of surveyors during
an on-site visit its commitment to offering
programs and services that are measurable,
accountable, and of the highest quality.
“This truly reflects our quest for
excellence and I am so proud of the staff
that have worked so hard to make this
possible,” said New England Village
President/CEO Gail T. Brown.
Among the areas of strength noted
in CARF’s findings were NEV’s upper
management team, its use of intranet for

The Living Center

Amy Downing shows off the CARF Accreditation
Certificate.

knowledge sharing, its HR initiatives,
including increases in starting wages, the
communication and engagement between
management and direct support staff, and

the wealth of continuous learning
opportunities for staff.
CARF also took note of the
strong relationship between
the individuals served and
staff and the compassion
displayed at the day programs.
The surveyors were impressed with
the video called, Peter’s Story, which
follows a day in the life of Peter Burbank.
Throughout the video, Peter highlights
the underlying strength of New England
Village’s program, which has allowed
him to go from challenging days of being
bullied to days where he can now go to the
store to buy comic books, practice karate
or shoot hoops with a friend. According to
CARF’s findings, “New England Village’s
program has created an environment where
individuals form friendships with one
another as well as with staff and become
involved in meaningful activities that allow
them at the end of their day to say, as Peter
did, ‘it has been a great day.’”
Congratulations to all the staff members
who work so hard each and every day to
achieve this highly impressive three-year
accreditation. n

A Bittersweet Goodbye

NEV staff and residents bid a fond
farewell to Program Manager Deb
Mahoney, who retired at the end of
November, after devoting 23 years to
serving individuals at NEV. Deb and
her husband have taken the leap into the
next phase of their life together—the
retirement years. They plan to spend their
days visiting in Florida and enjoying their
grandchildren. While all of us at New
England Village are happy for her, Deb
Mahony is sorely missed! n
Left: Deb Mahony enjoys a laugh during a farewell
speech. Right: Deb Mahony and her TLC team.
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Program Happenings
Employment Services/
Community Based Day Services

Do What You Love,
Love What You Do
By Matt Stone

In Employment Services, job placements are typically reflections
of what the people in this program love to do. Through volunteering
and working out in the community, these individuals have forged
a path into careers that focus on their likes and interests. As the
saying goes, if you love what you do, you will never work a day in
your life.
Jeff Lewis successfully held a position at Longhorn Steakhouse
in Pembroke for many years when he began asking about getting
a second job. Jeff has a high energy level and absolutely loves to
work. Job coaches were initially surprised when he requested a
second job, but Jeff was adamant that it was the right move for him.
He was quickly able to find that second job at Stop & Shop, which
is right in the same plaza as his job at Longhorn’s. His original
job gave Jeff the opportunity to hone his social skills and work
closely with his coworkers and supervisors. These skills continue
to flourish at Stop & Shop where his team and the customers adore
him. Through advocating for himself and his ability to work, Jeff is
now busier—and happier—than ever. One successful job served as a
stepping-stone to earning and maintaining a second.
Matt Bold recently started a new community job working for
Matt Bold packs groceries for a customer.
Roche Bros. in Marshfield. Over the years, Matt has developed a
number of skills as a result of working in
different industries. From working as part of
a team at Venus Wafer packaging crackers,
to working as a member of the crew at
Colchester Neighborhood Farm, Matt’s resume
By Mary Stanley
and interests have grown. What he loved the
most about working at the farm was helping
When NEV’s Job Developer Deb
Mastro needed a plumber at her
customers and being one of the “faces” of
house, she called Eldridge Plumbing.
Colchester Farm. After completing a training
Imagine her surprise when Brian
program at Roche Bros., Matt learned the finer
Emery, an individual that NEV
nuances of packing bags, such as packing the
helped to place at Eldridge Plumbing,
bags so that they are not too heavy and that the
showed up on her door step. “He
right items are placed together. These skills,
came in with Peter Eldridge, who
along with his naturally friendly personality,
looked at the toilet and told Brian
serve him well in his new position, where he is
what needed to be done,” says Deb.
regularly communicating with customers and
From there, Brian went to work
ensuring that their shopping experience was
while Deb and Peter talked about
a positive one. When he finishes placing the
her heating system. After Brian was
bags in the carts, Matt graciously thanks the
finished, Peter assessed his work,
customers for choosing Roche Brothers.
recently helped him to secure his
which was done correctly.
apprenticeship card with the Plumbers’
Matt is happy to be in a job out in the
Union. “Everyone needs a chance in
Brian has been working at Eldridge
community, and the community is happy to
life,” says Peter. n
Plumbing for a few years and Peter
have him! n
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Program Happenings
Employment Services/Community Based Day Services

Volunteering – Everyone Benefits

By Matt Stone
CBDS has always been able to provide
great volunteer opportunities for the
individuals it serves. Something that
should be looked at, though, is what these
opportunities provide for our individuals.
Everyone knows that a good business deal
means that it must be mutually beneficial –
and these volunteer gigs are no different.
One of our most beloved new volunteer
opportunities is with the Paws4Survival
group that runs a cat adoption program

out of PetSmart in Pembroke. On Monday
mornings, we have a small rotating group of
individuals who go down to PetSmart and
take care of the feline area. They clean the
litter boxes, feed the cats, and when they are
done, they get to socialize the cats to ensure
they are family friendly once adopted. It has
been a huge hit and everyone is so excited
to work on their pet caretaking skills!
We also have been working with many of
the local Councils on Aging. Recently, one
of our participants, Michele Rubin, helped
to make over 80 chocolate heart-shaped

pops to deliver to the Duxbury location.
With minimal staff help, she was able to
melt the chocolate, place them in the molds,
wrap them, and embellish them with a thank
you sticker. They were very well received
by the CoA and Michele was extremely
pleased and happy to be able to give back to
an organization that helps provide so much
for everyone here at CBDS. n
Top from left to right: Marisa Rivero and Matt Bold
with a kitten at PetSmart. Ingrid Kadjie Tagne plays
with a kitten. Michele Rubin shows off the chocolate.
pops she made.

New England Village’s

1st Annual Golf Tournament

Thursday, October 3, 2019
Indian Pond Country Club, 60 Country Club Way, Kingston, MA
Register a foursome or individually online at birdeasepro.com/newenglandvillage
Registration begins at 11 a.m., followed by a barbecue lunch at 11:30 a.m.
Tee off time at 12:30 p.m.

Accepting Donations
for the Live Auction.
Details on page 13
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Program Happenings
Employment Services/Community Based Day Services

Mayflower Natural Foods
Hires a Great Worker!
By Mary Stanley
Irene Mescal is one of the first people
to benefit from CBDS’s move to the new
location in Pembroke. She recently landed
a job at the Pembroke-based Mayflower
Natural Foods, a specialty foods store,
where she is working as a dishwasher and
will soon be taking on the responsibility of
labeling boxes.
According to Day Services Assistant
Director Keith Escandel, the new program
location played a critical role in Irene
getting this job. Mayflower Natural Foods
is in close proximity to our new site which
would be a hard location for us to support
from our current Hanson location,” says
Keith.
Location wasn’t the only factor that
helped Irene secure the position—Keith
says the responsibilities of the job utilize
many of the skills that she has developed
over the years working as a member of
NEV’s cleaning crew.
He said it also helped that Irene is a
quick learner. “Rick would demonstrate
a task just once and she was able to do it.
She’s also very good worker,” he says.
One of the Irene’s challenges is her
hearing impairment—but she will be using
a special white board to communicate with
her coworkers and supervisors who may
not be familiar with sign language.
Her use of a different communication
method may even prove to be a benefit
to those she works with and may offer
her coworkers an opportunity to learn
something new from her. “I’m sure Irene
will be teaching the people she works with
some signs,” Keith says. “She is definitely
somebody who would like to teach sign
language.”
Day Services Director Akari Hayashi
says people from Mayflower Natural
Foods are excited about the opportunity to

work with Irene and have already
asked for materials to help them
learn some signs so that they can
communicate with her.
While the staff at the Hanson
program has been searching for a few
years to help Irene secure competitive
employment, there were some
limitations—geography was just one of
them. “It can be difficult for companies to
get passed an individual’s support needs,”
Keith says. But that can be an unfortunate
mistake for employers. “Irene is a really
hard worker and she picks up on things very
quickly,” he says.
There were several times in the past three
or four years where Irene came close to
getting a job offer, but Keith says, “for one

reason or another, those opportunities fell
through.”
Irene started her position working two
days a week, but that is expected to increase
as business picks up. n
Above: Irene Mescal celebrates her new job at
Mayflower Natural Foods.

Flamingos

A flock of flamingos found their way onto the grounds at ECE.
Nobody knows who put these brightly colored stilt-like birds
outside of ECE or why they were put there, but the answer to
these questions are sure to be in the next issue of Scoops.
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Program Happenings
Efron Center for Enrichment

Exercising our Human Rights

‘

By Amy Downing
“Tell me about a time when you made a
decision that you later learned might not have
been the best choice at the time.” So begins
a group discussion in the Day Habilitation
division. One participant remarked, “one time
I was making a pie for Thanksgiving with
my sister. We didn’t have the right kind of
(canned) milk and so we used a different kind.
It was the absolute worst pie ever. I will never
do that again!”
After some validating laughter the
discussion continues. I think many of us can
relate to a time that we learned a powerful
lesson by making a mistake like that. Making
mistakes (and learning from their outcome)
is how we grow as humans. It is how we
understand what works for us and what does
not work for us. It is also how we learn what
works for those around us. That is why it is
so important to be willing to take the risk to
learn something new—to possibly make a

Perspective
Continued from page 2

The next several months will be
extremely busy and I am grateful for the
work and contributions of our staff, board
members, families, funders and donors. I
look forward to the next several months
and all of the energy and enthusiasm that
will fill New England Village as we deliver
on our promise to empower adults with
intellectual and developmental disabilities
to realize their potential and pursue their
dreams through innovative programs
and community living. Enjoy the rest of
spring and summer and I will look forward
to seeing you at our Family Day event on
Sunday, September 15, 2019. n
With appreciation,

Gail T. Brown, CRC, LRC, LCSW
President/CEO
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mistake—but to give ourselves the opportunity
to grow, to become more knowledgeable and
independent people.
Think of a time that you took a risk – even
a small one – and you learned something
new—about yourself, someone else, or how
things work.
It is in the context of simple discussions
like this that we hope to breathe life into topics
surrounding Human Rights. Oftentimes,
when people bring up this topic, it is in
response to national or international news
topics – governmental atrocities or civil rights
litigation. In these weekly sessions, the goal
is to remind persons served and support staff
of the need to develop a human rights practice.
Knowing ‘what’ human rights are is not
enough; it is equally important to understand
that individuals need to be supported to
exercise their rights (in both small and large
ways) in various settings in order to be both
comfortable and confident with these skills.
Like any other exercise program, it is crucial
to have frequent opportunities and consistent

Individuals at ECE discuss the topic of Human Rights.

schedules in order to measure progress.
With this in mind, persons served at the
Day Enrichment Program and Efron Center
for Enrichment can expect to participate in
a variety of engaging topics throughout the
coming year. Members can expect to revisit
topics of interest addressed in past years, such
as community mapping with a view to how
venue supports principles of human rights
practice, simple scrapbooking of topics in
order to capture person specific responses
to discussion questions and abundant
opportunities for supported decision making.
Additional topics will be added in line with
each member’s current needs and interests.
We are looking forward to an exciting year of
growth in 2019. n

Winter is Coming
Continued from cover

The facility also includes a multifunction room which can be used for a
variety of purposes, including a place
where individuals can engage in relaxation
types of activities when needed or even one
to one meetings for job development.
David Sorgman, a designer with the
firm, Group 7, was on site at the beginning
of April, assessing the construction work.
His firm, which designed the Efron Center
for Enrichment, is already familiar with
New England Village and the unique
needs that go along with creating a
functional space that houses adults with
disabilities. He said initially, the leadership
team wanted a hallway that made a loop
through the space, but after looking at
the square footage, he suggested just
one main hallway. “This design is much
more efficiently laid out and offers a more
functional use,” he says.
The reception area as well as two offices

and a conference room are located at the
front of the building. Each of these spaces
has large windows that allow light to
pour in from second story windows in the
hallway. A glass door welcomes visitors
into the reception area.
While the leadership team is
anticipating a June 1 opening, the need to
furnish the space is still great. In addition
to the 10 computers, four televisions
and four smart boards that will be used
for training purposes, furniture for the
program rooms, offices, conference room,
multi-function room tranquility room and
kitchen will be needed.
We are currently seeking grant support
for this purpose and also welcome private
donations. Please contact Dolores Rezendes
at drezendes@newenglandvillage.org or
781-293-5461, ext. 107 with any questions
or to make a donation. n
www.newenglandvillage.org

Program Happenings
Family Association

Come Play with Us
By Mary Stanley

With the establishment of the NEV
Family Association comes New England
Village’s first annual Golf Tournament.
Scheduled for Thursday, October 3, the
tournament will be played at the pristine
and championship golf club, Indian Pond
Country Club in Kingston.
“It’s really a great opportunity to play
on such a beautiful course, while helping a
wonderful organization like New England
Village,” says Joe Olivere who is heading
up the tournament.
Joe and his wife Jayne have a special
interest in helping New England Village
raise money. Their daughter Betsy lives
at Smith House and attends the Efron
Center for Enrichment. As a member of the
newly established Family Association, Joe
decided to bring his extensive experience
with running golf tournaments as a way of
volunteering his time and talents. He and
his wife were heavily involved in running
a charity golf tournament in Braintree for
20 years. “They really can be a lot of fun,”
says Joe.
For just $150 per player or $600 for a
foursome, participants will enjoy a round of
golf with cart, a barbecue lunch and dinner
at the clubhouse.
Registration begins at 11 a.m., followed
by lunch at 11:30 a.m. with the tee off time
scheduled for 12:30 p.m.
The tournament will be a “scramble
format,” meaning a team of four will tee off
from the best drive at each hole. “This helps
the game to move along a bit quicker,” Joe
says.
There are going to be plenty of
opportunities to win prizes, including four
closest to the pins, a hole-in-one contest,
and money holes. A raffle will also be held
during the day.
This fundraiser promises to be a day
filled with lots to do—whether you are
coming out to play a round or just coming
out to support New England Village. For
those who want to skip the golf tournament
and come only for the dinner, tickets for the

dinner can be purchased for just $50.
A live auction will be held after the
dinner.
With the event still early in
the planning stages, Joe says
there are plenty of opportunities
for people to get involved. “We
still need people to volunteer to work the
day of the event, such as check-in and
registration, signage, raffle ticket sales,
etc. We also need people with Microsoft
Office skills who can help us track and
acknowledge registrations, donations or
sponsorships. We need people to go out
into the community to secure private and
corporate donations for hole sponsors,” he
says.
The Golf Tournament Committee is
also looking for anyone who would like to
donate items to the Live Auction that will
be held after the dinner. “Time at a vacation
home, sports memorabilia or theater/event

tickets are great auction items.”
Or, he says, just go ahead and call a
few friends and get a foursome together
and come out for a great game of golf on a
beautiful course.
“There’s lots of ways to participate in
this event. It’s going to be lots of fun,”
he says.
For more information or to volunteer
or donate, please contact Joe at
Josephnolivere@gmail.com. n

Leave a
Lasting Legacy
Remember New England Village
in your will or estate plan.

Your gift can help ensure that New England Village will
always be a place where people with intellectual and
other developmental disabilities can thrive and grow.

For more information about bequests or other planned giving
opportunities, please contact Dolores Rezendes at (781) 293-5461 x107
or by email at drezendes@newenglandvillage.org
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Program Happenings
Employment Services/Community Based Day Services

Improving Communications

The class was also opened to members
of the public who wanted to learn the
language and the response from the public
An introduction to American Sign
was equally impressive. “We got at least
Language course that was held at New
20 calls from people in the community
England Village drew a lot of interest
who were interested in attending the class,”
from NEV staff as well as from the
said Kim Scully, Executive Assistant to
community. At least 40 people attended
President/CEO Gail Brown.
the three-week course to learn the basics
Individual Irene Mescal, who is deaf and
of communicating with sign language and
uses
sign language to communicate, also
deaf culture.
participated in the classes. She was able to
Day Service Director Akari Hayashi
demonstrate some of the signs she uses for
arranged to have Sign Language Instructor
certain words or expressions. At the last
Marianne Molinari come to New England
class, she expressed her gratitude to the
Village to teach the class to staff. “I knew
people who took the class. “Irene signed
we had at least a dozen individuals that
to the instructor that she was so happy to
we support at NEV who use some form
know that staff members are learning sign
of sign language to communicate,” says
language so that they can better support
Hayashi. In order to maximize the number
her and others who use this form of
of the staff who can participate to learn,
communication,” says Assistant Director of
she brought Marianne here. “This is one of
Day Services Keith Escandel.
our efforts to increase our ability to support
Above: Marianne Molinari signs as she speaks to class
Though this was just an introductory
individuals who use alternate methods of
participants. Below: Marianne teaches students how
class
and couldn’t possibly cover all of the
communication” says Akari.
to sign.
signs, it was a starting point. “It gave us
Once the announcement was made that the introductory classes
the tools to continue to learn and use the language,” says Keith.
would be offered, she was surprised to see just how many staff
Akari says she is hoping NEV can offer these classes again in the
members were interested in taking the class. “In speaking with
future
and would even like to offer it at different times of the day.
different programs, I learned that there are actually about 50
“We
had
a lot of people who work evenings who wanted to take the
individuals here, in our day and residential programs, who use sign
class
but
could not. I would like for them to have the opportunity to
language either as a primary or secondary form of communication,”
learn
it
as
well,” she says. n
she says.

By Mary Stanley

caption
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Staff Updates

A Winning Idea
By Mary Stanley

When ADDP sent out a request to
organizations asking for nominations of
employees who had come up with creative
ideas that led to positive and significant
change for an individual they supported,
we didn’t have to look much further
than DSP Kyle Harney. Kyle has been
working in Apartment 5 for nearly 4 years
supporting Kenny Delmonte and the other
men living there. Nearly two years ago,
Kyle thought way outside the box when he
launched an internet cooking show called,
Cooking with Kenny and Kyle which airs
on Pembroke Town News. The program
serves as a platform for Kenny to show
off his knowledge of all things trivia and
offers a venue for him to perform. Kenny

Welcome to NEV!
By Mary Stanley
We are pleased to introduce you to
two new members of the New England
Village team—Stephanie Costa and Beth
von Staats.
Stephanie joined the leadership team
in February and is serving as the Chief
Operating Officer—a newly created
position. She is responsible for the overall
success of our program and business
operations, change management and
strategy execution. She has direct oversight
of residential services, day habilitation,
employment and community based day
services, clinical services and social
enterprise businesses.
She brings 18 years of combined
experience in both public health and human
services and most recently held the position
of Senior Project Director of the Behavioral
Health Community program at Mass Health.
Prior to coming to NEV, she was Vice
President of Administration and Finance at
Newport Mental Health in Rhode Island.
She holds an undergraduate degree
from the University of Massachusetts,

also gets the chance to use an old
cookbook that his brother won in a
1973 bake-off. While the cooking
show is highly unlikely to provide
viewers with outstanding new
cuisine to serve up for dinner, it
has been extremely successful in
giving viewers lots of laughs and
entertainment. Because Kyle was
able to secure sponsors for the
show, Kenny earns a competitive
salary as a host.
We were not the only ones to be
impressed with Kyle’s innovative
solution for landing Kenny a job
that utilized his unique skillset-ADDP was equally impressed and Above: Kyle Harney and Kenny Delmonte on the set of Cooking
selected him as a 2019 LEAD!
with Kenny and Kyle.
Conference & Expo award recipient.
be viewed at https://tinyurl.com/
Kenny and Kyle were featured
kennyandkyle.
at the ADDP luncheon that was held on
May 9. Cooking with Kenny and Kyle can
Congratulations, Kyle Harney! n

Dartmouth and earned her
that, she worked as a Director
Master of Public Health
of the Cape Cod and Islands
in Public Health Practice
Kennedy Donovan Center.
from the University of
She began working in
Massachusetts, Amherst.
the field of human services
Stephanie grew up in
after volunteering at an
Freetown and now lives
agency, similar to New
in Pembroke. She enjoys
England Village, for a
spending time with family
social work class she was
Beth von Staats
and participating in various
taking in college. “It piqued
fitness activities and exploring
my curiosity,” she says.
the many hiking areas
She enjoys her work
throughout Pembroke with
because she knows how
her dog, Oliver.
truly meaningful it can
Beth von Staats
be and the impact it
joined New England
can have on individuals
Village as the Director
with intellectual and
of Residential Services
developmental disabilities.
in March. In this position,
“I
enjoy working to make
Stephanie Costa
she will oversee all
a difference in someone’s life
NEV’s residential supports
and I take a great deal of pride
throughout the 17 homes,
mentoring other people and fostering a
including our In-Home Support Services.
team
to work together to help people reach
Beth brings over 25 years of experience
their
full
potential,” she says.
supporting individuals with intellectual and
Beth
lives
on Cape Cod. She has three
developmental disabilities.
grown
children,
one granddaughter and a
Most recently, she worked at Cape
grandson on the way.
Abilities as the Residential Director,
New England Village is very excited
overseeing the organization’s group homes,
to have both of these women on the team.
shared living, individual supports, agency
of choice, and Adult Family Care. Prior to
Welcome aboard, Stephanie and Beth! n
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Staff Updates

Staff Holiday Fun

Following the hectic holiday season, the
Employee Holiday party was held in January at
the Venus 3 Restaurant in Hanson. About 50
employees attended and enjoyed an Italian
themed buffet dinner along with some fun
games for all. n

NEV Welcomes
Accounting Clerk
Gail Hussey

Chief Operating Officer
Stephanie Costa
Director of Residential
Services
Beth von Staats
Direct Support Professional
Betty Accino
Darin J. Aiello
Arlette R. Antunes
Adriana Candelario
Jenna E. Cohen
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A warm welcome is extended to the following employees who joined
New England Village since the last edition of Scoops was published.

Gloria Columbie Sarmiento
Melissa L. Ferreira
Leighann T. Healy
Laury JN Louis
Tanya Junior
Edrine Kasasa
GuyGuy M. Kasongo
Jania Mathieu
Conor Murphy
Mathias M. Nwaogwugwu
Chinelo M. Okoro
Eunique A. OmmoregieDesravines

Kelly Ponte
Alexys Rose
Carlesha Y. Stapleton
Marjorie Telford
Patricia J. Travers
Casey J. Tremblay
Jamira L. Vicks
Dieyniella D. Vieira
Zachary M. Woolgar
Direct Support
Professional – Relief
Norchard Bernard
Johnette J. Bioga

Paul Enache
Nina Hutchinson
Shalee McDonough
Wendell A. Morris
Maintenance Mechanic
Bryan J. Young
Paraprofessional
Jessicah L. Friberg
Patrice A. Moorer
Program Manager
Wendy S. Dries
Ann M. Carrroll
www.newenglandvillage.org

