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New Brand
New Message

By Ann Luongo

Change is good. It can be difficult, 
sure – particularly when you’ve 
become invested in or attached to a 
certain thing or a certain practice. 
But more times than not, change can 
be a refreshing and beneficial (not to 
mention long-overdue) opportunity to 
open a door for something new and 
exciting.

As discussed at great length in 
the spring edition of Scoops, NEV 
concluded a seven-month-long 
comprehensive Rebranding Feasibility 
Study with Iris Creative in March 
2022. The data collected showed that 
New England Village has strong name 
recognition and brand positioning. 
However, it also indicated that our 
logo was outdated and, though liked 
by many, was not representative 
of the entire organization. The 
recommendation – design a new, more-
inclusive logo.

So in May, a new 16-person brand 
advisory workgroup comprised of staff, 
NEV families, and board members 
started working with Iris Creative on 
this phase of the project. The team 
worked on concepts, design selection, 
and word choices for the tagline 
throughout the summer.

At our Family Day event in 

September, we announced a new 
logo and tagline for New England 
Village. While our previous logo 
of a home surrounded by trees has 
served our organization well for many 
years, the new image symbolizes our 
community’s true dynamic nature and 
interconnectedness.

The five colored ribbons, 
representing our five distinct programs, 
weave together to create a single 
image. The overlapping sections of the 
ribbons represent our organization’s 
transparency. Each strand of ribbon 
extends out beyond the confines of a 
traditional shape to create a feeling of 
movement, energy, and opportunity for 
growth in all directions.

The colors selected link us to our 
history with an updated version of our 
traditional green and blue palette. Based 
on the input of our brand advisory team, 
one bright new color was added to 
telegraph our vision for the future.

Our new tagline, “Connecting 

People, Purpose & Passion,” grew out 
of stories of what makes NEV special. 
The concept of “connecting” links the 
message to the visual of the woven 
ribbons.

This new brand identity will support 
NEV in sharing the story of our caring, 
interconnected community, filled with 
growth and opportunity for all.

“Our 50th anniversary was the 
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New Season

Glenn Carey and Beth Sheingold help display NEV’s new logo at Family Day. 
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From the Office of the CEO 
After a two-

year hiatus due 
to COVID, it 
was so nice 
to welcome 
many of the 
individuals 
we support, 
their families, 
staff, and other 
supporters 
back for Family 

Day 2022. There could not have been 
a better way to celebrate our 50th 
anniversary, along with 26 staff and 
16 individuals served celebrating 
milestone anniversaries as well. It 
was truly a pleasure to see everyone 
gathered together, even with the added 
COVID precautions at the event.  

As challenging as the pandemic 
has been, I am proud of New England 
Village’s success in our comprehensive 
response during this pandemic. 
Although I wish we were completely 
free of COVID, we still regularly 

track a small but consistent number of 
cases. Our protocols have now become 
routine in response to a more endemic 
environment, so I thought it would be a 
good time to share some statistics since 
the start of the pandemic.  

We have had to respond to 328 
positive COVID cases from the 
beginning of the pandemic, of which 
162 have been among individuals 
served, and 166 have been cases 
among staff. Some of these cases 
represent individuals we support or 
staff who have gotten COVID more 
than once. We have become experts in 
conducting our own contact tracing in 
response to these 328 cases.  

Because of some of these positive 
cases since the start of the pandemic, 
we have had residential programs in 
quarantine 23 times, with some of 
these quarantines running over 20 
days.

We have conducted over 130 
COVID testing clinics and have 
conducted over 10,000 COVID tests 
onsite here at those testing clinics and 
within the programs.  

Lastly, we have had seven vaccine 
clinics onsite to offer COVID vaccines 
and their boosters specifically.  

At the beginning of this pandemic, 
we committed to doing everything 
possible to prevent the individuals we 
support from getting severely ill or 
dying from COVID. We carried that 
mission over the last two-and-a-half 
years, adapting our practices, policies, 
and operations to the ever-changing 
guidance. I am proud of the resiliency 
our staff and the individuals we support 
have demonstrated over and over again 
during this time.  

The topic of COVID brings me to 
our latest status with our day programs. 
Since re-opening our day programs 
after a full closure due to COVID, 
we have remained at a part-time 
attendance status. Initially, this part-
time status was due to social distancing 
requirements outlined by the Executive 
Office of Health and Human Services. 
However, we remained part-time when 

these social distancing requirements 
ended last year.

The current workforce shortage 
is the primary factor preventing us 
from returning to full-time attendance 
in our day programs. Last year we 
increased hourly wages to above what 
our state contracts cover because 
it was the right thing to do for our 
workforce. We rolled out more 
recruitment campaigns and have 
had some success hiring with these 
strategies, but progress has been 
slow. As we have hired, we have 
incrementally increased attendance 
in some of our day programs, 
although not all. We understand how 
challenging this part-time attendance 
continues to be for those we support 
and their families. Increasing 
attendance in our day programs 
continues to be our top priority. As 
we continue to hire, we will continue 
to increase attendance.  

Supporting higher wages is 
integral to successfully recruiting and 
retaining our workforce. As a result, 
we have put significant efforts into 
advocating for increased rates in our 
state contracts. Last May, many of 
you supported New England Village 
when we asked for assistance in 
advocating for the legislature to add 
$350 million to the Fiscal Year 23 
State Budget to support additional 
funding for the services we provide 
under Chapter 257. While we did not 
get these funds added to the Fiscal 
Year 23 Budget, a lot of attention has 
been given to the supports we provide 
and our workforce challenges. We 
will continue to reach out to you at 
critical junctures with a request that 
you contact your representatives to 
assist with further advocacy. 

I want to thank all of you who 
have and continue to respond to these 
advocacy requests, showing your 
support to the NEV community and 
for the vital supports we provide. n
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Family Day Fun!

After three long years, we were 
finally able to celebrate a fantastic, 
in-person Family Day on 
Sept. 18. We debuted the new  
NEV logo and 50th Anniversary 
video to our attendees, and 
presented our Excellence Awards 
to their well-deserving recipients. 
It felt wonderful to be all together 
again and to enjoy what turned out 
to be a beautiful summer afternoon 
here at New England Village. 
You can view the 50th Anniversary 
video on our website at  
www.newenglandvillage.org. n
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Program Happenings

“Walk With Me”
“Walk With Me” is an interactive, collaborative 

commemorative mural created over several months by 
residents, day program participants, community friends, and 
employees of NEV in honor of NEV’s 50th anniversary. We 
anticipate that the mural will travel to all NEV locations for 
display and several community locations.

This mural celebrates one tree for every decade of New 
England Village’s 50-year history. Contributions (written 
on attached dangling wooden leaves) reflect NEV’s deeply 
rooted history. Contributors wrote messages on wooden 
leaves to reflect favored memories and events. The leaves, 
which dangle from the painted trees, are double-sided and 
create an audible realistic sound when moved. So that 
this quilt is accessible for all, pockets are built into 
it, which contain recordable devices. Familiar voices 
from several of NEV’s sight-impaired individuals 
share their favorite memories. The trunks of the trees 
convey the spirit and passion found within NEV, which 
also happens to be NEV’s new tagline, “Connecting 
People, Purpose & Passion.” The sun-drenched path 
emphasizes NEV’s vision toward a bright and healthy 
future. The original design was created and facilitated 
by NEV’s Art Director, Melanie Zagwyn. n 

Photos: clockwise from top – Christine Doherty & Allan Feldman; Marisa 
Rivero; Melanie Zagwyn, Michael Cummings & Hillary Semel

Sollar Wellness Center
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Program Happenings
Enrichment & Community Services

The Hanson Aktion Club recently elected new 
officers for the upcoming year.  Congratulations 
to NEV residents Terry Smith (President) and 
Phil Soucar (Vice President), and community 
members Beth Anne McCabe (Secretary) and 
Adam Markey (Treasurer).  New officers will 
be installed in a special ceremony scheduled for 
November.  Aktion Club is part of the Kiwanis 
family of service leadership groups.  The club 
meets twice monthly to plan activities that help 
people in need. Past projects include collecting 
items for a local food pantry, an annual toy drive 
for Toys for Tots and a Rock-a-thon that raised 
money for Make-A-Wish.  This will be our ninth 
year of involvement and we remain one of the 
largest and most active clubs in New England. n Aktion Club works to support the local community with donations and activities.

NEV’s Family Association 
generously funded several 
summer activities for day 
program members and residents. 
In June, we had a group of 
50 staff and residents attend a 
Brockton Rox baseball game on 
a beautiful Sunday afternoon. 
More than 20 residents, day 
program members, and staff 
attended a production of Rogers 
and Hammerstein’s “Cinderella” 
at the South Shore Music Circus 
in July. In August, our Day Hab 

programs (DEP and ECE) hosted 
tie-dye parties, where program 
members turned T-shirts, bags, 
bucket hats, and towels into 
beautiful tie-dyed creations. 
We are grateful to the Family 
Association for making these 
great activities happen! n 

Top right: DSP Liz Laskey 
and Janice Hiatt. 
Bottom left: Hillary 
Semel. Bottom right: 
Mark Milton.

Aktion Club Names New Officers

IT WAS A
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Program Happenings
Residential

In early October, Kristen Fontoni 
and her Program Manager Kristen 
Stoddard took a trip to Foxwoods to 
be part of the audience for Kristen’s 
favorite TV show, “The Price is Right 
Live.” They went to the Hard Rock 
Café for lunch and Kristen had the 
best time! n

A Day on the 
Pilgrim Belle

(L to R) Natalie Luwald, Heidi Ward, Mary Bastian (top) 
and Marisa Rivero. 

Kirsten Wheatley 
releases butterflies raised 
by R.N. Lauren Miller.
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Program Happenings
Residential

20th Anniversary!
Mary Bastian enjoyed her 20th anniversary 

present – a fabulous SEA BAG to be used at 
the pool and/or the beach (two of her favorite 
things). n

Happy Birthday!
Sue Ray and Eli Bogni have their birthdays about a week 

apart (Eli 8/27 and Sue 9/1). They always went out to lunch 
together to celebrate, but the pandemic put a stop to that (and 
ordering in just isn’t the same). This year they celebrated with 
a lunch out at a restaurant and they had a great time. Of course, 
they celebrated with their family members and had another 
party with their housemates, so basically it ended up being a 
week-long birthday celebration. Incidentally, these ladies have 
a club and they get together once a week for crafts or Bingo 
games. They call themselves the “Beautiful Bag of Bones 
Club” and they have a blast together. n

Have you heard about NEV’s new 
Relationships and Sexuality classes for 
individuals served?  

Self-image, personal health, 
friendships, and lifelong relationships 
play a role in all of our lives.  As part 
of the Positive Behavior Supports 
(PBS) initiative at New England 
Village, and under the direction 
of Sue O’Shea, AVP of Clinical & 
Professional Development, we are 
excited to be moving forward in our 
efforts to support the men and women 
of NEV in developing safe and healthy 
relationships.  

We’ve implemented two new 
opportunities. A class on Relationships 
and Sexuality is now offered to teach 
new skills and answer questions in 
an energetic, small-group format. 
The first class for the individuals we 
serve has taken place and has been 
very well received.  Future groups 
will be developed based on interest 
and assessment to ensure their specific 
needs are met.  

The second new opportunity is 
equally important:  A one-day training 
course is being offered to staff that 
focuses on both skills and values 

related to supporting individuals in 
having healthy relationships.  We 
look forward to sharing more exciting 
stories as this program continues to 
unfold.   

As of now we have two more classes 
scheduled:  Nov. 29 from 9 a.m. to 3 
p.m.; Jan. 19 from 9 a.m. to 3 p.m. and 
Feb. 22 from 3 to 9 p.m.  There was a 
request for a Saturday class and we’re 
open to that, so we’ll be looking to set 
up a Saturday class in the spring.  

For more information about the 
curriculum, contact Sue O’Shea at 
soshea@newenglandvillage.org. n

Relationships and Sexuality Class
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Program Happenings
Community Based Day Services

Back Into the Community
By Keith Escandel

With post-pandemic 
life and activities 
becoming less and less 
restrictive, some facets 
of programming at 
CCEC are getting closer 
to being back to normal.  
Different opportunities for 
our individuals to engage in 
volunteer activities, both in the 
community and on site at our day 
program, are one of those areas in 
which we have begun to see increased 
involvement.

One of our newest volunteer 
opportunities is the South Shore 
Pet Food Pantry, which works with 
multiple rescue organizations that have 
come together to help families feed 
their pets in times of need.  They do 
this by distributing donated dry and 
canned pet food at various local food 
pantry locations.  Our individuals, 
once per month, are tasked with 
going to pick up the food and bring 
it back to the program.  We then use 
our measuring skills to fill gallon-size 
zip lock bags with the food.  When 
this task is completed, we return the 
separated and measured food.  This 
opportunity has worked out very 
well for us because it has allowed 
close to 100% participation with our 
individuals served.

Also new to us this year is going to 
the offices at Visiting Dental Hygiene, 
Inc., which is a non-profit, mobile 
dental hygiene program comprised 
of Public Health Dental Hygienists. 
Here, their focus is on providing 
preventive oral health care services 
in homeless shelters, nursing homes, 
schools, and other nontraditional 
settings. The vision all along for them 
was to bring oral health care to those 
in underserved populations. Their 

services include dental screenings, 
oral cancer screenings, oral hygiene 
instructions, dental cleanings, fluoride 
treatments, dental sealants, and dental 
referrals.  Our individuals come into 
play on average three times per month, 
with a small group going and helping 
by putting together the individual 
dentistry packages for their dentists 
to use with each person to whom they 
provide a service.

The Plymouth Coalition for 
the Homeless Food Pantry is an 
organization with which we have 
partnered in the past. They strive 
to provide healthy, nutritious food 
to families and individuals in need. 
Located in Kingston, the Coalition 
Food Pantry provides perishable and 
non-perishable foods they receive via 
donations, to food-insecure residents 
of the greater South Shore.  Much of 
the vegetables that are harvested at the 
Colchester Farm are donated to this 
food pantry and, as of this summer, our 
individuals here at CCEC were able 
to take over the task of picking up and 
delivering that food.

Finally, of course, we have the 
Colchester Farm that we have been 
going to since the spring again, as in 
years past.  Here we are able to visit 
twice per week and assist with the 
seeding, planting, harvesting, and now 
delivering of the food that is grown 

to the Plymouth 
Coalition of the 

Homeless.
All of these 

opportunities have been great 
for our individuals.  They have given 

them ways to connect with members 
of their community and also serve as 
outlets to be able to give back to their 
communities.  They continue to keep 
up the great work and desire, and we 
continue to keep seeking out other 
opportunities and support them through 
the endeavor of volunteerism. n
(L to R) Gina Diener, Melanie Robbins, Sean Leary. 

Here Comes the Bride
HR Generalist Aly Prioli 
married Myles Riddell on 

Saturday, October 8th at Eagle 
Mountain House in Jackson, NH. 

All your friends at NEV wish  
you and Myles a lifetime of 

happiness, Aly! n

Page 8 • Fall 2022 www.newenglandvillage.org
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By Lindsay Stone

Both “Wear Purple for Peace Day” 
and “Love a Tree Day” fell on May 16 
this year.  As such, staff member Kate 
Grant had the genius idea to combine 
the two for a week-long celebration 
of peace and kindness, as well as 
program-wide collaboration.  

Kate designed a notice that was sent 
home with members, encouraging them 
to wear their purple on the days they 
attended program and, in addition, the 
members in the Sapphire room painted, 
glued, cut and strung purple medallions 
that recognized either holiday, so 
everyone could feel included whether 
or not they wore purple.  

For Love a Tree Day, Home 
Depot in Bridgewater graciously 
donated an apple tree.  On the 
Friday of that week, each and 
every member came outside for 
the planting of ECE’s new tree, 
and they all shared the love – 
every single member participated 
in the planting. 

In addition to the apple tree, 
Home Depot also donated some 
seed packets – tomatoes, lavender, 
and summer squash.  On Friday 
May 13th, each program room 
took turns going out to the back 
patio to till and turn over the 

raised flower beds, pulling weeds 
and distributing new soil, and then 
planting the seeds we received.  Two 
months later, on July 13, the Emerald 
classroom got to reap what they 

sowed! They went out and got the 
summer squash, which they used for a 
culinary class.  They worked together 
to slice it, season it, and roast it, and 
shared their results with the rest of the 
building.  It was ECE’s own farm-to-
table experience!

ECE also participated in the Family 
Association’s gifted tie-dye event.  
Everyone is excited about their shirts.  
They loved picking the designs and 
colors, and they loved seeing the 
results most of all.  I’m hopeful that we 
can coordinate a tie-dye day/week at 
ECE so everyone can wear their shirts 
together. n 

(L to R) Joe Ford, Peyton Hatfield, Kate Kirby (top), 
Marc Mueller (bottom).

Program Happenings
Efron Center for Enrichment

perfect time to launch our new logo 
and tagline,” said New England 
Village CEO Stephanie Costa. “Based 
on comments we received, it was 
important that a logo be created to fully 
represent all we do as an organization. 
I am excited about the outcome! 
The development process was very 
comprehensive and we landed with a 
concept that still incorporates some of 

our traditional colors, connecting us to 
our history, but also adds the feeling of 
excitement and opportunity to bring us 
into the future.”

We are currently in the process of 
updating all our current materials with 
the new logo. It is truly an exciting way 
to kick off our next 50 years of service 
to men and women with intellectual and 
developmental disabilities.

Thank you from all of us at New 
England Village for your continued 
support. n

Continued from page 1
New Season...
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Program Happenings
TLC - The Living Center

Bye Bye Virtual  
Hello Real World

By Lan Baker

After two years of virtual community 
involvements, TLC participants are back in the 
community engaging in numerous activities and 
events.  These activities not only offered participants 
the opportunity to engage in the projects or events, 
but to socialize and interact with community 
members once again.  The activities included trips 
to libraries, local farms, the Memory Café, music 
play at South Shore Music Circus, a COA music 
performance, craft class and much more. n

Top (L to R):  David Sollar; Liz Laskey and Janice Hiatt,  
Bottom (L to R): Patty Durso (left): Irene Mescall, Lisa Heiman,  
Allan Feldman and Joy Bendror.

The Department of Developmental 
Services (DDS) Office of Quality 
Enhancement (OQE) recently 
conducted a full licensing and 
certification review of NEV’s 
Residential and Employment and 
Community Based Day Services 
programs.  The review showed positive 
practices across the organization, 
including: 
• NEV showed a strong system to 

ensure that all mandated trainings, 
such as human rights and mandated 
reporting, were completed by all 
staff. 

• Additionally, new hires met all of 
the minimum requirements of their 
position and licensed professionals 
were all current on their licenses and 
certifications. 

• Across all services, environmental 
controls were in place to ensure 
that all locations were clean, well 
maintained, required inspections 

were occurring, and all fire safety 
systems were functioning.

• Within the residential supports, 
individuals were supported to have 
choice and control.  Individuals were 
able to decide what they ate and 
where. They had control over their 
daily schedules and determined how 
they filled their leisure time at home. 

• Within the area of communication, 
all individuals were provided 
the opportunity to give feedback 
regarding the staff that support them.  
Communication with guardians/
family was open and frequent.  
Guardians reported they felt 
supported by the agency. 

• Residential homes and apartments 
were individualized, tastefully 
decorated, and reflected the 
individuals’ unique personalities.
As a result of this review, New 

England Village received continued 
licensing for two years in the areas 

of Residential and Individual Home 
Supports, and Employment and Day 
Supports. 

We are incredibly proud of the teams 
who worked so hard to help achieve 
this licensing. n

NEV Programs Receive Two Year License from DDS

Page 10 • Fall 2022 www.newenglandvillage.org
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NEV Family Association

Golf for a Cause
We had a picture-perfect day on September 28th at the New 

England Village Family Association 3rd Annual Charity Golf 
Tournament, led by Chairman Joe Olivere, hosted by The Cape 
Club of Sharon. The event was sold out with 144 golfers and we 
had over 15 volunteers. The Cape Club offered us exceptionally 
supportive and accommodating staff, beautifully maintained 
facilities, and delicious food. We thank all of our sponsors, 
volunteers and participants for a fun and successful day! Special 
thanks go out to The Cape Club of Sharon owner Michael 
Intoccia, along with General Manager Bill Ransom, Head Golf 
Professional John Carbeau, and Bailey Slabodnick. A total of 
$52,000 was raised! n
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The summer started very sweetly, when the O’Leary Family Foundation sponsored 
Nino’s Ice Cream Truck to deliver delicious treats to all our residents and staff on July 4th. 
Much to everyone’s delight, they returned twice more during the summer, on August 6th 
and Labor Day. We are so lucky to have such generous and thoughtful supporters. n

 

We Scream for Ice Cream!

Top right photo:  
Carrie Wells and  
Beth Sheingold.  
Bottom left photo:  
Mark O’Leary and  
Paul Beranger

Organizational News

Adjusting, Accommodating, and  
Adapting for Aging in Place

By Eve Montague
Home is where comfort, consistency and 
support can meet to maintain quality of life. 

At the 47th Annual Provider’s Council 
Conference, held on Oct. 3, 2022, at 
the Boston Marriott Copley, we looked 
at elements of universal design, adult 
learning theory and habilitation training 

to offer/demonstrate accommodations and 
adaptations that will help support individuals 

with ID/DD, dementia and Alzheimer’s, to 
remain at home and age in place.

In the workshop we explored the signs of dementia/
Alzheimer’s, identified strategies for maintaining skills and meeting the 
individual where they are on any given day, and looked at design options 
(architectural/environmental) to maximize safety and independence.  We 
appreciated the input of a very involved and creative group of around 40 
participants.  

This workshop allowed us to scratch the surface of how we, as providers, 
can create opportunity for individuals to continue to have a positive quality 
of life as they journey through dementia and Alzheimer’s. n

Go Patriots!
Paul Sullivan of Sullivan Tire 

recently donated an assortment of 
New England Patriots gear to be 

distributed to every individual served 
by NEV. Paul has been a longtime 

financial supporter of ours, and we’re 
extremely grateful for his generosity 

and thoughtfulness. n

Beth Sheingold models her new Patriots gear.
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We recognize 2022 has been another challenging year with inflation, staffing shortages, and the always 
present COVID. NEV’s amazing staff never wavers in their commitment to our mission though, and we 
are so appreciative of their efforts. Below are just some of the things we’ve done for our staff in 2022 to 

demonstrate our gratitude.

Healthy & Wealthy in 2022
All employees who were fully  

vaccinated by January 12, 2022 
were entered into a raffle for a 
chance to win 6 prizes with a 
combined value of $8,000.

Embroidered
Fleece Jackets
      For all staff in
        recognition of  
          DSP week.

Headspace
Subscription 
Headspace is a 
mindfulness app 
that helps reduce 

stress. All staff 
were offered a free 
subscription valid 
through 5/15/23.

Milestone
Anniversary
Recognition

Monetary gift 
awarded to staff 

who are celebrating 
milestone 

anniversaries 
throughout 
the year.

Bonus Payouts 
All eligible 
staff received 
bonuses in  
October.

Gas Cards
Awarded through money raised 
through our Spring Appeal.  
More than $32,000 worth of gas 
cards were distributed to all staff.

Hilltop Athletic Association  
Free staff event sponsored by the 

Employee Recognition & Engagement 
Committee featuring a cash bar, games 

and Loco Larry’s Food Truck.

Movie and 
a Special Video 

Delivered and 
presented to all 
programs during  

DSP week.

Excellence Awards
12 staff received a  

$250 check for their 
outstanding service. 

Welcome kits presented 
to all programs  

during DSP week.
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Staff Updates

Excellence Awards
NEV’s annual Excellence Awards 

are an opportunity to acknowledge 
the hard work of direct support 
professionals, administration, 
supervisory personnel and individuals 
served who reflect the core values of 
New England Village and demonstrate 
a commitment to fulfilling our 
mission. The nominations for these 
awards come from fellow employees, 
individuals served, and families 
or guardians.  With so many great 
nominations this year, some awards 
had multiple winners.

The Champion of Change Award 
recognizes an individual who drives 
change or embraces innovation 
and takes a proactive approach 
to developing or introducing new 
services, programs or systems. This 
person has advocated for novel, 
creative, and collaborative solutions 
to challenges and strategies for 
improvement. This year’s recipients 
were Program Manager, Apt. 7, 
Forlesha Fong; and Director, Day 
Habilitation Services, Eve Montague. 
Congratulations! Well deserved!

Our Going Above and Beyond 
Award went to three commendable 
recipients this year who each went 
“above and beyond the call of duty” in 
their respective areas or in a particular 
situation. This person has invested 
time and energy, succeeded above 
normal expectations, inspired trust 
within the NEV community by doing 
what is right, or provided outstanding 
service in their specific role. They are 
Paraprofessional ECE, Kate Grant; 
Assistant Manager, Apt. 5, Tim 
Kennedy; and Program Manager, 
Watson, Carol Vienneau. We thank 
you for your continued dedication and 
great ideas!

The Collaboration Award 
recognizes an individual who 
exemplifies collaboration and 
cooperation. This person has developed 
and encouraged collaborative efforts, 

served as a role model to others in their 
positive and productive professional 
relationships, and continuously looks 
for occasions to share knowledge, 
learning and opportunities. This year’s 
Collaboration Award was presented 
to two recipients – HR and Project 
Coordinator Jennifer Mahonen; 
and Direct Support Professional, In-
Home Supports, Fred Richardson. 
Congratulations to you both!

The WOW Award recognizes a new 
employee who has made an immediate 
impact within their first year of 
employment. This person’s positive 
attitude and fresh perspective has made 
a significant difference in the lives of 
individuals supported and has jumped 
right in and made key contributions 
that reflect their dedication and 
commitment to fulfilling the mission 
and vision of New England Village. 
We congratulate Program Manager, 
Smith A, Rachel Jacobs-Hodson; and 
Director of Health Service, Lauren 
Miller. Thank you both for all you do!

Our Leadership Award recognizes 
an individual who exemplifies 
leadership in their current role. This 
employee has shown initiative, 
resourcefulness and responsibility 
and motivates the team that surrounds 
them, inspiring commitment to the 
mission and vision of NEV. This 
individual demonstrates a high level 
of leadership skills, and uses those 
abilities to coach, mentor or develop 
the skills of those around them. 
This year, the selection committee 
chose two staff members who truly 
demonstrate all of these qualities and 
more. Congratulations to Assistant 
Director of Day Habilitation, Sally 
Howshall; and Direct Support 
Professional, Watson, Christina 
Hutchings!

The Dave Salamone Service with 
Care Award, which is sponsored by 
NEV’s Family Association, recognizes 
a staff member who has demonstrated 

significant commitment to fulfill 
and surpass the needs and dreams 
of the individuals they serve and 
continuously seeks ways to improve 
opportunities and to break down 
barriers to inclusion and independence. 
This person has anticipated needs and 
potential challenges before they occur 
and has shown exemplary care in the 
services provided resulting in positive 
outcomes and member satisfaction. 
Congratulations to Program Manager, 
Apt. 6, Lynn Johnson, who received 
this year’s award!

Finally, The Self-Determination 
Award recognizes an individual with 
an intellectual and developmental 
disability supported by New England 
Village who has demonstrated self-
advocacy to pursue and achieve 
personal goals in one or more of the 
following areas: Community Inclusion, 
Personal Growth and Accomplishment, 
Meaningful Employment or in other 
ways. This year’s recipients of the 
Self-Determination Award were Kate 
Kirby, Jennifer Lombard, and Irene 
Mescall. Well done!

Congratulations to all of the 
recipients of this year’s Excellence 
Awards. n

Program Manager Lynn Johnson receives the Dave 
Salamone Service with Care Award from CEO 
Stephanie Costa.
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Staff Updates

Lucero Retires!
After 17 years with NEV,  
Randy Lucero retired this past 
August. He worked as the 
Program Manager for In-Home 
supports, and will remain on as 
relief staff. We wish him all the 
best and look forward to still 
seeing him around campus! n

As the holiday season approaches, 
and with it the season for gift giving 
and showing appreciation to staff who 
care for loved ones, we wanted to 
remind families and friends of NEV’s 
gift-giving policy to staff. 

In an effort to adhere to best 
practices, employees are strictly 
prohibited from accepting any gifts 
from individuals served. Gifts from 
family members, guardians, visitors, 
and others to employees are limited 
to $25 or less; monetary gifts of  
any value are prohibited as are  
gift cards. 

Any family members, friends, 
or guardians who wish to 
give a holiday gift valued 
at more than $25 or 
a monetary gift 
may instead make 
a contribution to the 
Employee Engagement 
and Recognition Committee. 
This Committee plans staff 
events and perks throughout the 
year. Checks can be sent to Dolores 
Rezendes.

We believe this updated policy 
helps to ensure equity among staff 
and precludes any potential conflicts 
of interest. n

Remember New England Village 
in your will or estate plan.

Your gift can help ensure that New England 
Village will always be a place where people 
with intellectual and other developmental 

disabilities can thrive and grow.

For more information about bequests or other planned giving opportunities,  
please contact Dolores Rezendes at (781) 293-5461 x107 or by email at  
drezendes@newenglandvillage.org

Staff member 
Gracie Gomes 

models our new  
NEV fleece jackets,  

sporting our new logo. 
Looking good,  

Gracie!

Gift Giving Policy
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Staff Updates

NEV Welcomes A warm welcome is extended to the following employees who joined 
New England Village since the last edition of Scoops was published.

You are an essential part of New England Village’s history 
and legacy, and for that we are truly grateful.
Our annual appeal mails in November and this year 
we’re asking for your special support as we envision and 
plan for the next 50 years at NEV. 
If you would like to make an online gift today, open  
the camera app on your SmartPhone and 
hover the phone over the image of the  
QR Code to the right. 
Thank you again for being an important 
member of our community.

Will You Help Us Make This, 
Our 50th Anniversary,  

Our Best Fundraising Year Ever?

Content Writer,  
Marketing & 
Philanthropy

Ann Luongo

Director Quality, 
Performance 

Improvement & 
Training

Ginger Sullivan

Direct Support 
Professional
Dilva Barbosa
Joshua Bierut
Carla Evora
Joseph Goff

Deborah Handrahan
Arthur Kennedy
Nadia Marseille

Steve Ndukwe
Gilberto Santiago

Diane Zouabet Tchaya
Direct Support  

Professional 
-Relief

James Bright
Fabiola Catulle

Maruthska Catulle

Dorothy Landry
Rebecca Morrison

Office Assistant - SWC
Ryan Shea

Paraprofessional
Justin Connolly

Danielle Kielwein
Leah Nasra

Payroll  
Administrator
Julia DeLorey
Registered  

Nurse
Barbara D’Antuono

Residential Program 
Manager

Rachel Jacobs-Hodson

Stay up to date on Village happenings by 
subscribing to Village Connections our 

monthly electronic newsletter.

Just send your email address to 
jcadogan@newenglandvillage.org

and we’ll add you to our broadcast list.Your Online Update from New England Village, Inc..


