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Meet Our New CEO, Stephanie R. Costa, MPH
etc. I have never been around such a
committed, dedicated, and resilient
community as New England Village.

By Mary Stanley
I recently sat down with NEV’s
new CEO Stephanie Costa to talk
about her new position, some of the
challenges that lie ahead as well as
NEV’s greatest strengths. Stephanie
joined New England Village in January
2019 as its first Chief Operating
Officer. At that time, she had 18 years
of combined leadership experience in
both public health and human services.
Previous positions included Senior
Project Director of Community Partner
Implementation at MassHealth and
Vice President of Administration &
Finance at Newport Mental Health
in Rhode Island. Stephanie holds a
Master of Public Health from the
University of Massachusetts, Amherst.

Q. Tell us a bit about your

background. How long have you
worked in Human Services and how
did you get started in this industry?

A.

I like to say that I have grown up
in Human Services. I was attracted to
work in a mission-driven environment
at a young age out of a desire to simply
help people. I have worked in Human
Services for over 20 years, starting
shortly after turning 18 years old when
I took a relief position in a shelter
supporting survivors of domestic
violence and sexual assault. I also
worked as a case manager for a few
years in elder services, assisting at-risk
elders. After that, I spent most of my
career in organizations that provided
direct care and case management for
individuals with behavioral health
needs and supporting individuals
with intellectual and developmental
disabilities. My first leadership

Q.

What do you see as NEV’s
biggest challenge right now and how
do you plan to address it?

A.

position in Human Services began in
Quality Improvement. I have always
had a passion for the area of Quality
and I appreciate the diversity of the
skill set I utilized when analyzing,
monitoring and supporting quality
programming. Prior to coming to
New England Village, I worked
at MassHealth, developing a care
coordination program to support
individuals with behavioral health and
long-term support and service needs.
Although this role was rewarding, I
was attracted back to a Human Service
organization, New England Village, to
be closer to the individuals supported
and to see the difference programming
made in their everyday lives.

Q. What do you believe to be NEV’s

biggest strength right now?

A.

NEV’s biggest strength is its
community. When I say community,
I am referring to the individuals we
support, our staff and our external
supporters—families, guardians,

Our biggest immediate challenge
is increasing the numbers of our
workforce. New England Village,
along with many other providers in
this industry, has been challenged for
some time with recruiting employees
into this industry and the COVID19 pandemic has only exacerbated
this issue. As many are aware, we
have recently implemented two
initiatives that target recruitment. After
conducting research and analysis of our
industry and others in our geographic
location, we have raised hourly rates
and rolled out a new campaign in an
effort to recruit more qualified staff
into our workforce. Over the next
year, we will also be focusing on
training and professional development
opportunities to support and retain our
employees. Lastly, we will continue
to strongly advocate, both locally and
nationally, for increased governmental
funding to support our workforce.
Continued on page 13
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Staff Updates

DSP of The Year….Jim Scott!

New England Village recognizes that
Jim Scott is a special employee who
goes above and beyond for the people
he supports and this organization as a
whole; in June the national nonprofit
trade association, American Network
of Community Options and Resources
(ANCOR) agreed when they selected
him for the 2020 DSP of the Year
award—a national honor.
Because of the pandemic, the
presentation ceremony was held
virtually. Surrounded by colleagues,
managers, and administrators in
the training room at the Sheingold
Building, Jim received his award
virtually, alongside 49 other DSPs
throughout the country.
“Jim embodies all the qualities
and characteristics that make a Direct
Support Professional outstanding. He
possesses a genuine enthusiasm and
love of the job as well as the people he
serves, which allows him to provide
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services that are exceptional and result
in positive outcomes,” says NEV CEO
Stephanie Costa.
Jim is a 30-year employee with NEV
and his loyalty to this organization
is matched only by his dedication to
the men and women that he supports.
Though his assignment is typically
with NEV’s CBDS program at the
Career & Community Exploration
Center in Pembroke, when the
pandemic hit last year and staff was
reassigned to residential programs, he
handled the transition with ease. When
NEV asked for volunteers to stay in a
hotel in the event that it needed support
staff who had little exposure to others
in the community to quarantine at one
of NEV’s 17 homes and apartments,
without hesitation, Jim answered the
call. He subsequently was called on
to quarantine at a home for 12 days
and then 14 days at another home.
After being away from his family
for 26 days, he returned home for
2 ½ days before moving back to
the hotel to isolate. During his time
spent supporting the individuals at
New England Village, he missed out
on celebrating family birthdays and
holidays, such as Easter and Mother’s
Day with his loved ones.
Jim says he doesn’t for a minute
regret the sacrifice that he made.
“During my quarantine, I had parents
calling me, crying and thanking me for
taking such good care of their sons and
daughters. To know that I was giving
these families a little comfort was an
incredible feeling,” he says.
Whether he is downloading music
playlists to help calm an individual
who is feeling anxious at a medical
appointment or planning a pajama
party for individuals living in a
home under quarantine, Jim seems to
instinctively know what the people he
supports need at any given time in any
given situation.

CEO Stephanie Costa presents Jim Scott with
the DSP of the Year Award.

Not only does he provide
exceptional support services to the
individuals served by New England
Village, he provides support to his
colleagues and managers. “Jim
often takes it upon himself to stay a
little longer after his shift has ended
to support and train newer staff,
serving as a mentor to them. He has
also provided support to managers,
whenever needed, without being asked.
He brings a positive attitude to his job
and the people he supports. He is a true
reflection of our organization’s values.
We are fortunate to have employees
like Jim and we are grateful to him
for his commitment to New England
Village and the individuals we so
proudly serve,” says Costa.
Congratulations, Jim, on this
recognition and thank you for the
outstanding services you bring to
NEV! n

www.newenglandvillage.org

Program Happenings
TLC - The Living Center

Fitness! Fitness! Fitness!
By Lan Baker

On Sunday, September 27, 2021, individuals from the TLC program and In-Home
Supports, participated in the Evan Henry Foundation for Autism 5K walk/run. This
annual event was established in memory of Evan Henry, an 11-year-old boy from
Norwell who was diagnosed with Autism Spectrum Disorder (ASD) and accidentally
drowned in July 2000. The money raised from this event helps to fund programs that
benefit individuals with ASD. What a great way for the individuals we support to give
back, get fit, and have fun at the same time. n
Above: TLC staff and individuals served pose at the finish line at Evan’s walk. Top right: Matt Bowen gives the thumbs up after finishing the 5K.

Welcome to TLC Robyn Dobson!
By Lan Baker
Robyn Dobson, a community participant, has joined the TLC day program. Robyn
has been with NEV day services for 25 years, first attending our Hanson facility and
then the Career and Community Exploration Center program. She brings many smiles
and joy to TLC! n
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Program Happenings
TLC - The Living Center

Blessings of the
Butterfly Bush
By Lan Baker

In May, TLC purchased a beautiful Butterfly Bush in
memory of Jessie Bogese, an individual supported by NEV
who died suddenly this year. Many of Jessie’s friends wrote
messages about her on pieces of paper and included those
messages when they planted the bush behind TLC, where she
had spent many days enjoying the beautiful landscape and relaxing
with her TLC friends. Jessie loved butterflies but never saw any
despite the many plants and flowers behind TLC that attract them.
Since planting this bush, many butterflies have been
coming to visit and Jessie’s friends will often see them
when they stop by the plant to say a prayer. Whenever a butterfly is
spotted, friends remark, “Jessie came to visit.” n

The Art of Relaxation

Sollar Wellness Center

By Lan Baker
Allan Feldman, Paige
Belmonte and a few other
TLC participants joined
in one of the virtual art
sessions provided by Cape
Cod Collaborative Arts
Network. CapeCodCAN! is
an organization committed
to offering unique, inclusive,
and community based
visual and performing arts
programming to children,
teens and adults of all
interests and abilities. Allan
and Paige created a Mandala
painted artwork and both
found it to be very relaxing
and tranquil. This project
allowed them to let their
creativity flow. n

Shahzad Maula (top) and Kyle Hundley (bottom) are happy to
be back in the pool at the Sollar Wellness Center.

Top Paige Belmonte.
Bottom: Allan Feldman.
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Program Happenings
Sollar Wellness Center

Ready, Set,

Paint!

a person’s ability to create art. Both of
these artists have amazing stories of how
they overcame personal challenges and
New England Village was excited to
how they use art to break down barriers
participate in a community based mural
and share beauty with their community.
project under the direction of local
With a strong desire to provide people
artists Moriah Faith and Jessica Vohs.
with disabilities with an opportunity to
Living with a disability shouldn’t limit
be creative, Moriah and Jessica
visited the School St. property
with a 10 ft. x 12 ft. canvas and
a whole lot of paint! Residents
came in small groups to add to
the mural, following the rules of
“there are no rules.” Each artist
chose colors and techniques based
on personal preferences. After 2.5
hours of painting, there wasn’t a
speck of the canvas that was left
uncovered. The piece was then
brought back to Jessica’s art studio
where the final details were added.
Titled “Blooming,” this
Stay up to date on Village happenings by subscribing to
community based project was
Village Connections our monthly electronic newsletter.
funded by the Brookline Arts
Center and the completed mural
is on exhibit in the Annex Gallery
Just send your email address to jcadogan@newenglandvillage.org
through the end of 2021. n
and we’ll add you to our broadcast list.

By Ginger Comeau
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Program Happenings
Residential

You Can Get There
From Here!
It was many firsts for Larry Glaser,
who visited his brother, Philip,
in Deer Isle, Maine at the end of
September. It was the first time Larry
had ever been to his brother’s home
and the first time he had ever flown
on a plane. After landing in Bar Harbor
and then traveling by car over the causeway to
get to the island, Larry spent four days touring
the area. He and his brother ventured out on
a small boat, taking in the sights. Another
day, they visited Nervous Nellie’s, a museum

One Man’s Treasure
May Be in a Junk Folder

Email is often the most timely and
equitable way for us to disseminate
information. All NEV family members and
guardians should be on our broadcast email
list. If you suspect you are not receiving any
of our emails (Village Connections goes out
once a month), it is probably for one of
two reasons:
1. W
 e don’t have your correct
email address (please send it to
jcadogan@newenglandvillage.org)
2. Our emails are ending up in your
Junk/Spam folder (add us to your
safe senders list)
Each email service provider has their own
process for adding a contact to a safe sender
list (sometimes also called whitelisting), so to
get instructions Google the question, “How to
add emails to my [insert your email provider’s
name] safe sender list?” n
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devoted to artwork made from scrap metals.
The museum’s curator is a friend of Philip’s.
Program Manager Kristen Stoddard, who
accompanied Larry, said it was a wonderful
trip and she hopes that it will be the first of
many visits for Larry and his brother. n

Cowgirl
Kiernan

Heidi Kiernan participated
in a horse show in July at
Briggs Stable in Hanover.
She did an amazing job
and loved every minute
of it! n

www.newenglandvillage.org

Program Happenings
Residential

Day Trips and Fun
The Ladies of LaChance enjoyed a very busy summer making
some great memories with day trips to the beach, Southwick Zoo,
Oliver Mill Park in Middleboro and even a ride on Captain John’s
Boats. They managed to sneak a little bowling in, too. n

Top: Mary Bastian, Heidi Ward, Natalie Luwald, and Marisa Rivero.
Bottom: Natalie, Marisa, and Heidi visit Southwick Zoo.

Gift Giving Policy

As the holiday season approaches, and
with it the season for gift giving and showing
appreciation to staff who care for loved ones,
we wanted to let families and friends know that
we have updated our gift-giving policy to staff.
In an effort to adhere to best practices, we
have established a limited gift acceptance
policy. Employees are strictly prohibited
from accepting any gifts from individualsserved. Gifts from family members, guardians,

Welcome to NEV,
Celia Walsh
By Mary Stanley
Celia Walsh
is the newest
resident here at
New England
Village. She
arrived on
September
29 and is
settling in
nicely with her
housemates at
Apartment 7.
“Celia is a very busy
lady,” says Program Manager Forlesha Fong.
“She gives presentations and holds speaking
engagements for DDS, talking about the condition
apraxia, which affects small motor skills and
the ability to use her hands,” says Fong. Celia
conducts these presentations both in person and
using virtual platforms, such as Zoom.
When not giving her presentations, she enjoys
lots of activities, including swimming. One of
Celia’s goals, Fong says, is to learn to cook and
experiment with recipes.
“She is just so personable and outgoing,”
says Fong. “She’s a pleasure to have here at
Apartment 7.” n

visitors, and others to employees are limited
to $25 or less; monetary gifts of any value are
prohibited.
Any family members, friends, or guardians
who wish to give a holiday gift to NEV staff
can make a donation in any amount to NEV’s
Employee Engagement and Recognition
Committee which benefits all NEV staff. Checks
can be sent to Dolores Rezendes.
We believe this updated policy helps to ensure
equity among staff and precludes any potential
conflicts of interest. n
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Program Happenings
Enrichment & Community Services

Making Music
By Ginger Comeau
Enrichment programs ended
the summer with a bang, hosting
back-to-back music events.
The Hawaiian-Luau-themed
Karaoke night had a great turnout.
Everyone in attendance received a
lei when they arrived. With more
than 10 performers eager to take
the mic, the audience was treated
to songs like “Sweet Caroline,”
the theme from “Happy Days,”

Residential

Sisters’
Weekend

Marilyn Quintin and her sister
Diane Dufault spent a weekend
in Ogunquit Maine, an annual
trip for the siblings. They had
great weather and, of course, the
weekend included lobster. n

1

“Just a Gigolo” and “I Will
Always Love You.”
The following week, one
of our favorite bands, the
Music and Arts Innovation
Group (a.k.a. the MAI Band)
performed to the delight of
many. Comprised of musicians
with and without disabilities,
this very talented group
entertained us with favorite
cover songs from Elton John,
James Taylor, Stevie Nicks and
John Denver.
Two individuals
from our CBDS
program perform
with the band, one
as lead vocalist
and the other on
keyboard. It is safe
to say they brought
the house down! n
1. Chuck Nolan
2. Crowd dances to
the music
3. Matt Smith
4. Lisa Heiman
5. MAI Band
6. Mark Milton

2

4

3

5

6
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Program Happenings
Family Association

Second Annual Golf
Tournament A Big
Success!

NEV’s Family Association held its Second Annual
Golf Tournament on Thursday, September 23 at the
Indian Pond Country Club. Players enjoyed a barbecue
lunch followed by 18 holes of golf on a premier course.
“We had 132 golfers come out to play, the weather was
spectacular, and the atmosphere and enthusiasm was
incredible,” says Golf Tournament Chair Joe Olivere.
Immediately following the tournament, guests
gathered in the banquet room where they enjoyed the
sounds of the MAI Band, which is comprised of people
with and without disabilities, while they bid on items
in the Silent Auction, purchased raffle tickets and were
treated to cocktails and appetizers.
Taking 1st place in the tournament was Team
McKeown, following by Team Hubbard who took 2nd
place honors and Team McAlister, who placed 3rd.
Team Cusack placed 4th, while Team Murphy came in
5th place.
Winner of the Men’s Long Drive was Bob Leonard
and Lindsay Mahoney took top honors in the Women’s
Long Drive. Bob Pineau took first place in the Senior
Men’s Long Drive while Anita Watley placed first in the
Senior Women’s Long Drive.
Special thanks to the Kaitz Family and National
Lumber, which sponsored the cocktail hour; to Mitzi
Kaitz, who sponsored the barbecue lunch; South Shore
Bank, which was the Carts’ Sponsor and to all donors
and participants who helped make this event such a
success. See you next year!
This year’s tournament raised over $31,000 for
NEV’s Family Association. The Association has
donated to a number of programs and events at New
England Village, such as the staff holiday party and
the staff bonus fund, which was created to recognize
the essential work being done by support staff during
COVID-19. The Association also sponsors the annual
David Salamone Service With Care Award and this
year sponsored Resilience Day for all residents and day
program participants, as a way to welcome them back to
in-person day programming. n

From top right: The Kaitz foursome, Olivere family foursome , Stan
“The Man“ teeing off, Terry Smith checks in golfers.

Fall 2021 • Page 9

Program Happenings
Family Association

Strength
Personified

NEV’s Family Association
sponsored Resilience Day as a way to
recognize the outstanding and truly
admirable resilience that all individuals
demonstrated during the COIVD-19
shut down. During that time, many
individuals had to pivot and learn new

ways of attending
programming
virtually. In July,
NEV finally
got the goahead to return
to in-person
programming.
NEV’s Family
Association purchased
gift bags filled with wonderful items,
including t-shirts, and presented them
to all residents and day program
participants as a way to thank them for

their patience and resiliency during
the shutdown. n
Left: Jeanette DeJesus. Right: Robert Poth
receives his gift.

Welcome to the Block!
By Mary Stanley
On June 24, NEV rolled out its 2-Year
Strategic Plan with a Block Party that
included songs and music by Heidi
Ward, accompanied by Sean Carr; a few
opening jokes from in-house comedian
Allan Feldman, and a little bit of fun
from administrative staff, who dressed
as blocks. The event closed with singer
Emily Browder Melville singing the song,
“Rise Up.”
You can visit our website, www.
newenglandvillage.org to see the two-year
plan summary or contact Mary Stanley
(mstanley@newenglandvillage.org), for a
printed copy.
More than 100 people attended the
event including residents, day program
participants, staff, board members and
family members, which served as the first
Page 10 • Fall 2021

time everybody could gather together
since February 2020.
The strategic plan consists of three
main themes: build in, build out, and
build relationships. n
Top: Administrative staff dress as blocks,
Emily Browder Melville, Crowd at the
party, Allan Feldman and
Ginger Comeau.

www.newenglandvillage.org

Program Happenings

Can’t Stop The Feeling….of
Gratitude for All They Do!

DSP Appreciation Week was quite a celebration
this year. We kicked off the week with a fun video of
supervisory staff dancing to Justin Timberlake’s “Can’t
Stop the Feeling,” as a way of celebrating NEV’s
everyday heroes. As in previous years, DSPs working
the day shift were treated to lunch from Panera and folks
working the evening shift were given dinners from Fork
in the Road in Pembroke. For those who worked the
overnight shift, NEV offered these staff members
coffee and breakfast from Panera. NEV even gave a
shout out to these hard working heroes on WCVB
Channel 5’s Eye Opener News Program. And because
we just couldn’t stop the feeling of gratitude, we
kept the party going straight through until Monday,
September 20, when decorative reusable bags with soft
blankets inside were given to all staff. We cannot thank
our DSPs enough for all that they do! n

Top: Staff at ECE show appreciation
to DSPs. Left: Lindsay Ferreira.

Community Based Day Services

Farm Fresh News
By Akari Hayashi
Day program participants and
residents were welcomed back
to the 2021 season at Colchester
Farm. Individuals started
seeding in March and in late
May, began harvesting food that
they used for culinary activities
and enjoyment at home and
some that was donated to the
local food pantry project.
Food that was harvested
from raised bed tables and the
fields, which were tended by
day program participants, was
donated to two mobile pantries which
operate in partnership with Healthy
Plymouth and Terra Cura Inc. This is
the fourth year individuals supported
by NEV have participated in this
project.

This program covers information on
nutrition, food shopping, food safety,
food preparation and physical fitness.
Carole Guerin, UMASS Extension
Nutrition Educator, has been
a wonderful partner, always
looking for innovative ways
to provide programming
to our participants. For the
summer series, classes were
delivered via Zoom and
about 45 participants from
three different program
locations were able to attend
on a weekly basis. We were
Left: Glenn Carey.
able to enjoy different dishes
Top: Rainbow Quesadillas.
using seasonally harvested
produce to make delicious
recipes such as Colorful
Vegetable Quesadilla, Cucumber
culinary and nutrition classes to
and Dill Yogurt Dip, Fresh Tomato
our day program participants. NEP
Salsa, Zucchini Ribbon Salad with
focuses on providing individuals in
Homemade Dressing, and Roasted
the community with knowledge and
Corn Salsa. We are looking forward to
skills for healthier eating through
the fall series. n
research-based nutrition education.
This year, NEV also began
partnering with UMASS Extension
Nutrition Education Program (NEP)
Southeast Regional Office to offer

Fall 2021 • Page 11

Program Happenings
Efron Center for Enrichment

Peyton Hatfield

Mary Anne Cooney

Unique Prints
at ECE

Art Instructor Lauren Powers
introduced participants at ECE to the
world of monoprints, which is special,
she says, because with these works,
there is only one copy as opposed
to other printing techniques, which
involve creating a series of prints,
which are then numbered.
The theme of this particular
art curriculum was The Colors of
Summer and The Colors of Late
Summer. Within this curriculum,

Leo Hughes

individuals learned about the works
of Sonia Delaunay and Friedensreich
Hundertswasser, two artists whose
colorful works fit the theme. “They
both put opposite colors next to each
other in interesting ways, so we played
a lot with doing that. They also both
loved round forms, such as circles,
concentric circles, and dots, which we
also explored,” says Powers.
When individuals made monoprints, they played with bright,
contrasting colors. “Participants and
staff really had fun with this project,”
says Powers.
The Colors of Our Moods
Another project involved creating
“mood hands” which uses color

A New Face
at ECE
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Chris Cardinal is new to us
here at ECE. Though he began
the program in August 2020, due
to COVID restrictions, he didn’t
officially come on board with other
community members until May. His
last year of school was interrupted by
COVID closure and he went 14 long
months without any services, so he

Heidi Kiernan

Robert Poth

to express moods. Each person
communicated how they were feeling
that day, either verbally, through the
use of sign language, or by pointing
to a mood card, which has a face
and a word to express a mood. Once
everyone had identified a feeling, they
were asked to choose two pieces of
paper that expressed their mood. Staff
helped individuals trace their own hand
on one of the pieces of paper and then
cut it out, and glue it onto the other
piece of paper. Some were very proud!
Powers says people naturally choose
colors according to their mood, either
consciously or subconsciously. “People
often choose one color to wear on a
sunny day and a different one on a
rainy day,” she says. n
is extremely excited to be with us.
He has a wonderful sense of humor,
is almost never without a smile on
his face, which lights up the entire
room. Chris loves listening to music,
especially AC/DC, going on outings,
meeting new people, and joking around
with peers and staff. He lives at home
with family and currently attends
ECE on Mondays only. He is looking
forward to expanding his schedule and
establishing relationships with more
peers and more opportunities to “hang
out with the guys.” We are so happy to
have him! n
www.newenglandvillage.org

Program Happenings
Meet Our New CEO...
Continued from page 1

Q. Please describe your preferred
management style.

A. My leadership style can be

described as “leading from behind.”
This does not mean I avoid my
responsibilities as a leader, but instead
I feel I play an important role in
harnessing the collective feedback
from all to determine the future course
of New England Village. I value
transparency as part of my leadership
style and want staff to feel they have
a role and the ability to contribute and
co-author future direction.

Q. In looking back over the past few

years, which were very challenging and
to some degree still are, share some
of the high points of those years—
moments that really made you smile or
surprised you (in a good way).

A.

The last few years have been
very difficult; however, despite all of
the challenges, I genuinely feel New
England Village has become stronger.
I can think of many high points where
I watched teams of staff pull together
to provide a safe and supportive

environment for the individuals we
support during peaks of COVID. I also
think about the worries we all had for
the individuals we support, as many
of them had to quarantine, learn to
socially distance, and adapt to wearing
masks. Despite all of these challenges,
the individuals we support were
flexible and adapted with a great deal of
tenacity. Nothing makes me smile more
than seeing the resilience of those we
support.

Q. On a personal note, talk about how

Q. Who inspires you?
A. The list is long! I look for

inspiration in all that I do and from
everyone around me. In general, I
am always inspired when I witness
someone overcoming adversity or
stepping out of their comfort zone to
accomplish a goal. I guess this is the
reason I have always been so passionate
about working in Human Services!

Q. Give me one word that describes
you best?

you enjoy spending your time when
you are not working. What kinds of
activities would an ideal day include?

A. Resourceful
Q. What excites you about

am not working would start with
some sort of fitness activity. I enjoy
participating in various fitness classes
and activities including Zumba, boxing,
weightlifting, and, when the weather
supports it, stand-up paddle boarding.
The rest of an ideal day would include
spending time with my family and
friends, which I highly value. I think
COVID emphasized this even further
for me and I am prioritizing reserving
meaningful time to spend with my
family and friends when I am not
working.

NEV is approaching an interesting
crossroads. We will need to adapt our
services to continue to effectively
support individuals as they age,
while at the same time remain agile
to provide services to a younger
population as they seek supports in
adult services. The 2-Year Strategic
Plan we rolled out in June has the right
initiatives outlined to tackle this and
I am excited to move forward with
these initiatives so we can continue to
provide the innovative supports needed
to these individuals. n

A. An ideal day for me when I

NEV’s future?

A.

Leave a Lasting Legacy
Remember New England Village
in your will or estate plan.

Your gift can help ensure that New England Village will
always be a place where people with intellectual and other
developmental disabilities can thrive and grow.

For more information about bequests or other planned giving opportunities, please contact
Dolores Rezendes at (781) 293-5461 x107 or by email at drezendes@newenglandvillage.org
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Excellence Awards

Excellence—Bar None!
NEV’s annual Excellence
Awards were presented to recipients
in October. These awards are an
opportunity to acknowledge the hard
work of direct support professionals,
administration, supervisory personnel
and individuals-served who reflect the
core values of New England Village
and demonstrate a commitment to
fulfilling its mission. Recipients are
nominated either by a NEV employee,
individual-served or a family member/
guardian. This year, there were so
many top notch nominations, that
some categories had several winners.
The Champion of Change Award
recognizes an individual who drives
change or embraces innovation
and takes a proactive approach
to developing or introducing new
services, programs or systems. This
year’s recipient was Deolinda Andrade,
Program Manager - Smith B.
Day Hab Specialist ECE Joshua
Soares was selected for the Doing the
Right Thing Award, which recognizes
a staff member who has gone “above
and beyond the call of duty” in a
particular situation. Joshua is an
employee who has invested time and
energy, succeeded above normal
expectations, inspired trust
within the NEV
community

by doing what is right, or provided
outstanding service in his specific role.
The Collaboration Award recognizes
an individual who exemplifies
collaboration and cooperation. This
person has developed and encouraged
collaborative efforts, served as a role
model to others, and continuously
looks for occasions to share knowledge,
learning and opportunities. This year’s
Collaboration Award was presented to
Aquatics Coordinator Patrick Raymond
and ECE Paraprofessional Yanta
Norman.
The Dave Salamone Service with
Care Award, which is sponsored by
NEV’s Family Association, recognizes
a staff member who has demonstrated
significant commitment to fulfill and
surpass the needs and dreams of the
individuals they serve and continuously
seeks ways to improve opportunities
and to break down barriers to inclusion
and independence. Congratulations to
ECE Paraprofessional Lori Stevens
who received this year’s award.
The Leadership Award recognizes an
individual who exemplifies leadership
in their current role. This employee
has shown initiative, resourcefulness
and responsibility and motivates the
team that surrounds them, inspiring
Continued on page 15

From top left:
Deolinda Andrade, Joshua Soares,
Patrick Raymond, Yanta Norman,
Lori Stevens, Kristen Stoddard,
Leah Pagel,.
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commitment to the mission and vision of
NEV. This year, the selection committee
chose three staff members who truly
demonstrate all of these qualities and more.
Congratulations to Assistant Director of
Day and Employment Services Keith
Escandel, Assistant Residential Director
Mary Anne (Mae) McNamara, and House
2 Program Manager Kristen Stoddard,
recipients of this year’s Leadership Award.
The WOW Award recognizes a new
employee who has made an immediate
impact within their first year of
employment. This person’s positive
attitude and fresh perspective
has made a significant difference
in the lives of individuals
supported and has jumped right
in and made key contributions
that reflect their dedication
and commitment to fulfilling
the mission and vision of New
England Village. Congratulations
to Apt. 5 DSP Melissa LopesPires who earned this year’s
WOW Award.
The Self-Determination Award
recognizes an individual with an
intellectual and/or developmental

disability supported by New England
Village who has demonstrated selfadvocacy to pursue and achieve
personal goals in one or more of the
following areas: Community Inclusion,
Personal Growth and Accomplishment,
Meaningful Employment or in other
ways. This year’s recipients of the
Self-Determination Award were Molly
Houston and Leah Pagel, who both
demonstrated great personal growth this
past year while achieving significant
health and wellness goals.
Congratulations to all the recipients
of this year’s Excellence Awards. n

From top right:
Keith Escandel,
Mae McNamara,
Melissa Lopes-Pires,
Molly Houston.

As a NEV supporter, we know you care deeply about the men and women
who receive services from New England Village, and the phenomenal staff
that advocates on their behalf.
Rising expenses have put a serious strain on our operating budget this
year, so your help is needed now more than ever.
Please give to this year’s annual appeal which mails in
November. Your gift will help us provide critical resources and
lifelong supports to the men and women with intellectual
and developmental disabilities entrusted to
our care.

Assistant Manager Russell Muise and resident Terry Smith.

If you would like to make a gift today,
open the camera app on your SmartPhone
and hover the phone over the image of the
QR Code on the right. Thank you! n
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Staff Updates

NEV Welcomes
Assistant Residential Director
Gina Levine
Direct Support Professional
Patricia Andrade Correia
Gilda Antunes
Milena Antunes
Luis Blanchard
Denice DaSilva
Dilce Darosa
Andreia Fernandes
Caroline Fernandes

A warm welcome is extended to the following employees who joined
New England Village since the last edition of Scoops was published.

Graciete Gomes
Bethany L. Goode
Nehemie Johnson
Edna Monteiro
Sean Sullivan
Kaitlyn Tavares
Imani Veiga

Iolanda Lobo
Dinamene Lopes
Cassandra Myrtil
Rose Pauyo
Jean Pierre
Rachel Stewart
Jennifer Zebrasky

Direct Support
Professional – Relief
Hector Anukem
Carol Bowness

Health Services Director
Lauren Miller, R.N.
Paraprofessional
Emily Ellis

Kate Grant
Andrea Place
Cheri-Marie St. Jean
April Tassinari
Registered Nurse
Susan Bonn, R.N.
Residential Program Manager
Valentine Eke
Kevin Laudermilk
VP of Programs
Christine Chagnon

Associate Vice President Appointees

We are excited to welcome a new face and a familiar face to our recently created Associate Vice President roles. Both these
positions were designed to offer more comprehensive supports to NEV staff and the individuals we serve. Tactically, they
will provide more time for the Executive Team to focus on the quality initiatives identified in our 2-Year Strategic Plan.

Christine Chagnon

Associate Vice President of
Programs
Christine joins New
England Village with over
25 years of experience in
the human services field.
She started her career as
a direct care professional
and moved up the ranks
to Program Manager,
Director/Administrator of
Day Services, Behavioral
Specialist, and Director of Operations – her most recent
role at BAMSI where she oversaw 12 residential programs
consisting of medically intense and acquired brain injury
programming.
This breadth of experience gives Christine an in-depth
understanding of the unique challenges and important role
each position plays in the fulfillment of our mission. She is
skilled at cultivating positive relationships, managing large
teams, developing and operating complex programs, and
creating positive and collaborative environments.
Christine is a graduate of the University of Massachusetts
at Boston with a Master’s in Public Administration. She
received her undergraduate degree in Psychology with a
minor in sociology from the University of Massachusetts
Dartmouth. In her role, Christine, will have oversight of
Residential, Community-Based Day Supports and Day
Habilitation Services.

Susan O’Shea

Associate Vice President of
Clinical and Professional
Development
Susan “Sue” O’Shea joined
New England Village in
December 2019 as its Clinical
Director. She has her Master of
Arts in Special Education, an
Ed.S. in Behavioral Education
and is a Board Certified
Behavior Analyst (BCBA).
Sue has over 30 years of experience working directly with
individuals with I/DD, serving in quality and compliance
roles and conducting project management for Electronic
Health Records (EHR). She has also been adjunct faculty
for a BCBA certification program.
In her new role, Sue will continue to have oversight of
Clinical Services here at NEV, but she will also work on the
development and implementation of systems that will align
the behavioral and medical supports provided to individuals
served. Additionally (and what Sue is most excited about),
she will be working to design and implement an Internal
Training Academy used to enhance the skill set of staff
within their current position and to offer training to those
who hope to grow within NEV and the human services field.
Both women have offices in the Sheingold Community
Building and report to CEO Stephanie Costa. n

