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Thirty Years of Progress
by Mary Stanley
Imagine a world where you
are asked to leave a retail
establishment—simply because
you have a disability. Consider a
time when there were no reserved
parking spaces for people with
disabilities—an era when if you
happened to be in a wheelchair,
you had to abandon the chair
if you wanted to take public
transportation. Imagine being
denied employment simply because
of your disability or worse, hired
for the job but earning less than
your coworkers because you have a
disability.
Today, all those scenarios seem
nothing short of outrageous and
shocking, but less than 35 years
ago that type of discrimination was
considered acceptable practice.
This year, we celebrate the 30th
anniversary of the Americans with
Disabilities Act of 1990– legislation
that changed the quality of life for
people with disabilities and began
the process of changing attitudes
toward those with disabilities.
In a blog post written by
Christine Sket, the writer recalls

Supreme Court Justice
Ruth Bader Ginsburg was
devoted to equality.
an experience she witnessed as
a child when she and her mother
were out shopping. “In the early
80’s my mom and I walked into
a jewelry store. My mom had her
guide dog with her and the owner
of the store threw us out. He stated
that she couldn’t afford anything
in the store. He underestimated
her buying power and left a lasting
impression in my life. His actions
were not just rude and hurtful, this
was discrimination and, at the time,
it was legal. My mother was denied
access to purchase and view goods
based on her disability.”

Other articles, such as one written
in Forbes July 21 issue, include
personal stories of discrimination
experienced by people with
disabilities. When Tatian Lee was
born in 1983 with spina bifida, she
said doctors encouraged her mother
to put her in an institution, saying
that she would have no quality of
life.
Throughout her life, Lee faced
countless forms of discrimination—
from being turned down for a
Continued on page 15
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Message from Mike

Michael A. Rodrigues
In an interview with PR and
Marketing Coordinator Mary
Stanley, President and CEO Mike
Rodrigues reflected on the changes
and challenges that have occurred
over the past six months and talked
about some of the work being done
now that will affect NEV five years
into the future.
Q. Less than three months after
your arrival at New England Village,
you had to respond to a pandemic
of unprecedented proportions. How
would you rate your response and
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the actions you took?
A. One of the most important
things we did well was to recognize
early on, as early as February,
that COVID-19 was going to be a
significant issue and we immediately
began reorganizing and prioritizing.
We were two to three weeks ahead
of most other organizations in our
response.
Other things we did that
contributed to our success were good
dialogue and good communication,
keeping people involved and
informed. This was very much a
collaborative effort. I also credit our
ability to be nimble, flexible and
self-critical and to change direction,
when necessary.
Q. What were some of the things
that you have learned from this
experience?
A. It goes back to what made us
successful. There were times when
I acted or didn’t do the smart thing
and avail myself to the resources
around me, whether those were
within the organization or outside
of it. Recognizing that the team
as a whole is smarter than any
one person regardless of title was
important to our success.
Another thing that we did that
was successful were our audio Town
Halls, where we solicited questions,
answered those questions, updated
everyone and kept people in the
loop. These Town Halls are a nice
communication vehicle that will
survive COVID and be used long
after the pandemic is over.
The remote services that were put
in place early on also may continue
after COVID. Although they are no
substitute for face-to-face support,
as funding becomes tight due to
state government pressures, we
could see an element of remote
services remain in place after
COVID.

Q. What were some of the biggest
challenges you faced during the
pandemic?
A. One of the first challenges
we faced was realizing—and
then communicating—that our
mission had changed. Our original
mission was superseded by the
new mission of keeping the people
we serve healthy and protected.
Every decision we faced had to
pass through the filter of “is this
something that is helping us to keep
the people we serve healthy and
safe,” which was job one.
Our next big challenge was in
communication—communicating
to staff, with the people we serve,
with their family members and
caregivers, the community members
who were impacted because of
the shut down of day services, our
funders and state officials. Though
some of our constituents wanted us
to do things differently, we had to
stand our ground if that request or
suggestion didn’t pass that first filter.
Q. What are you most proud of
when looking at NEV’s response?
A. I’m proud that our incidents
of COVID-19 were quite low
compared to almost every other
provider. It shows that we were
successful in the actions we took and
in adhering to our new mission.
I’m also very proud and thankful
to be part of a team that just rose
to the challenge so magnificently.
And they didn’t just do good work,
they kept the environment positive
and healthy. They did things in a
way that brought about a sense of
unity rather than division. As the
new person on the block, I was
either going to sink or swim. This
pandemic and our response served
as a great bonding experience.
Q. While responding to the
pandemic and ensuring that the
Continued on page 13
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Program Happenings
Residential

For some time, the men in Apartment 4
have been talking about going on vacation.
This year, with a little extra money in their
pockets, staff helped them to book a rental
home in Orleans for a week.
From a visit to Heritage Museum &
Gardens to a whale watch to a visit to the
iconic Nauset Beach, the men truly enjoyed
a fabulous week-long vacation on Cape
Cod. The trip included shopping excursions,
a stop at a local fire department, relaxing on
the deck and, of course, restaurant dining.
And no trip to the Cape would be complete
without a lobster roll—or two!
Chuck N. said his favorite part of the stay
was the adventurous whale watch, where
he enjoyed seeing the whales dive into the
water before flapping their large tails. Matt
S. and Carl T. also enjoyed the adventure.
Carl was especially excited to see the
whales and dolphins come swimming up
close to the boat.
For Seth B., the real thrill was a visit
to Heritage Museum & Gardens, which
included a stop at the Round Barn, where
he got to see some fabulous antique and
vintage cars. Though
Mark M. enjoyed all
of the excursions and
visits, his favorite,
he said, was the trip
to beautiful Nauset
Beach, where he
enjoyed watching the
waves crash upon the
shore.
DSP Korey Jones
said this was a
much-needed and
much-appreciated
vacation for these men. “It was great
to see the joy on their faces.”n
Top left to right Chuck, Matt, Seth, Mark,
and Carl enjoy a day at the beach; Bottom
L to R: Seth ready for some lobster roll; the
men visit Heritage Museum; Carl is ready
for lunch; Chuck and Mark enjoy refreshing
drinks; the men on a shopping excursion
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Program Happenings
Community and Enrichment Services

Thank You for Your
Service, Stephanie
Three years and almost 300 volunteer hours later, Stephanie
and her family are moving on to new adventures in Tennessee.
She has left her imprint on the hearts of many at NEV and we
are forever grateful. n
Ginger Comeau and Stephanie Otis

Residential

Ladies Paint Night

During a house meeting with the ladies in Apartment 7, some
of them mentioned that they wanted to have a “paint night.”
So, staff organized
an evening of dinner
and painting, which
was held outside on a
beautiful summer night.
The ladies ordered some
of their favorite food, such
as pizza and salad, along with
sparkling waters to enjoy while
they painted waterfall scenes.
The ladies had such a wonderful
time, they are looking forward to
doing the activity once a month. n
Left to Right: Lisa shows off
her painting; Mary Anne enjoys
sparkling water with her dinner

Family Association

NEV Family Association Golf Tournament

Due to COVID-19 and the risks associated with large gatherings, we had to make the difficult decision to
postpone this year’s NEV Family Association Golf Tournament. We had such a fabulous turn out last year and
we could already feel the enthusiasm for bringing the tournament back again this year. We do look forward to
planning next year’s event and we are truly excited about bringing everyone together again, to enjoy a round
of golf, dinner, and raffles—all while benefitting the wonderful organization that is New England Village. n
Page 4 • Fall 2020
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Program Happenings
Residential

In Memoriam
Erin Volpetti

by Beth von Staats
After a courageous and inspiring
battle against cancer, Erin Volpetti
passed away peacefully while being
lovingly supported in her home at
House 4.
A strong self-advocate, Erin
enjoyed asserting her right to make
meaningful choices, which often
included a strong sense of fashion
highlighted by her extensive
wardrobe and sparkly shoes. She
enjoyed swimming, art, music,
shopping, and especially spending
time with her family. Erin was also
a coffee and frappe connoisseur.

Most recently, she developed a
strong interest in learning how to
use her iPad for both pleasure and to
communicate with others. It was a
very proud day for Erin, her parents,
and accompanying day habilitation
staff when she first used her iPad
to order her coffee just the way she
liked it.
“Erin will be greatly missed.
All of us at House 4 will continue
her tradition of hanging a sock
on the Christmas Tree around the
holidays,” said Program Manager
Shelby Zacher.
Beloved daughter of Charles and
Freeda Volpetti and sister of Sean
Volpetti, Erin recently celebrated
her 25th anniversary at the Village.
She was also cherished by her nieces

and nephews, extended family,
housemates, many friends, and staff
at both her home and the Efron
Center for Enrichment. n

Remember New England Village
in your will or estate plan.
Your gift can help ensure that New England
Village will always be a place where people
with intellectual and other developmental
disabilities can thrive and grow.
For more information about bequests or other planned giving opportunities,
please contact Dolores Rezendes at (781) 293-5461 x107 or by email at
drezendes@newenglandvillage.org
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Program Happenings
Development/Residential

Brand New
Set of Wheels

von Staats said, is a benefit. “It
is manually operated so there
will be no mechanical issues.”
Facilities Manager John Estabrooks
demonstrated the ease of the lift,

by Mary Stanley

This summer New England
Village was able to increase its fleet
of vehicles by one and the addition
is going to be a great benefit to many
of the individuals supported. A grant
from an anonymous foundation
covered the cost of a new “lift” van.
This new vehicle, a Toyota Sienna
that has been specially equipped
with a BraunAbility wheelchair lift,
has been on the wish list for some
time, said Residential Director Beth
von Staats.
“People’s needs are changing and
we have an aging population. With
only two ‘lift’ vehicles, the demand
for a van that can transport people
in wheelchairs or people who have
mobility issues is on the rise,” she
said.
The van was purchased from
Sullivan Brothers in Kingston, who
then sent it to BraunAbility to be
fitted with the ramp.
The lift is not hydraulic, which

using just one hand to pull it out,
unfold it and have it flush to the
ground in a matter of seconds.
von Staats noted that the vehicle
has some other very “cool” features.
“Because the lift is in the rear as
opposed to the side of the van,
the vehicle can be parked in any
parking space, not just the oversized
reserved spaces. That is going to
make it so much easier when staff
take individuals into Boston for
medical appointments,” she said.
The vehicle also has a lowered

Annual
Appeal 2020

Double Your Impact

The Annual Appeal mails in November. Thanks to a generous
challenge pledge made by The Sollar Family your gift could be worth
double. Any donation made by December 31 will be matched dollar
for dollar - up to $30,000!

Make a secure online donation today at
www.newenglandvillage.org
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Left to Right Lucia Fleming admires
the new van at House 4. The ramp
to the lift van easily unfolds and is
flush to the ground in a matter of
seconds.
chasse, which makes entering and
exiting the van much easier for
people with mobility issues.
And because it is not a large
oversized wheelchair van, drivers
and other staff will feel much more
comfortable behind the wheel.
“The larger wheelchair vans can be
difficult to operate,” she said.
The van has all the up-to-date
safety features and equipment,
including a back-up camera and
lane departure warning, which
enhances the drivability and
ensures the safety of staff and their
passengers.
While the new van will certainly
make it easier to transport people
to medical appointments, it also
means that it will be easier to take
individuals out into the community
for outings and visits to local places.
“This van is going to get a lot of
use. Though it is assigned to House
4 right now, it will be shared with
all of New England Village,” von
Staats said. n
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Program Happenings
Residential

Out & About

The Ladies of LaChance House enjoyed a few day trips this
summer when they visited Plymouth and stopped by to see
the Mayflower II. They also visited Island Grove in Abington.
Beautiful weather accompanied them on their visits. n

Left to right: Mary, Heidi, and Natalie, in front of the Mayflower II. The ladies visit Island Grove; Marissa visits a
landmark in Plymouth.
of mine” and “longer middle
stem, stay away from them” as
a fun way to remember these
identifiers. Of course, no lesson
on poison ivy would be complete
without discussing urushiol, an
oil found on poison ivy, oak and
sumac that is responsible for
by Patrick Raymond
the itchy rash or dermatitis that
appears when your skin comes
This summer, individuals
in contact with the plant. Finally,
participated in weekly nature
residents learned that there is
walks. While slowing down
often a plant growing alongside
and taking time to observe our
of poison ivy that can be used to
surroundings more closely,
neutralize urushiol oil.
residents practiced some basic
That plant is commonly
plant identification and learned
Mary and Patrick show off the antidote
referred
to as jewelweed
some fun and important facts about for poison ivy they made.
or touch-me-not. Residents
each plant. During the month of
practiced
identifying
jewelweed
and learned some fun
July and into the first days of August, they took a deeper
facts about it and its uses, mainly how jewelweed juice,
dive into two very different but very connected plants.
the mucilaginous sap produced by the plant, can be
The first plant is well known to most by its common
crushed and used to counteract the effects of urishiol
name, poison ivy. Residents learned and practiced
oil. Individuals also learned that there is a simple way to
key identifiers and the importance of recognizing and
avoiding this plant. The participants recited rhymes such bring the itch-relieving power of jewelweed with us by
Continued on page 11
as, “leaflets of three, let them be,” “hairy vine, no friend

SWC Specialists

Taking the Poison
Out of Ivy
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Program Happenings
Career & Community Exploration Center

CBDS Programming the 2020 Way

reduce the need for individuals to
visit crowded stores to get materials
for their activities, staff provided the
In May, we began offering virtual
kits, which had all of the necessary
day programming via Zoom to
materials. Individuals only needed
individuals who had not been able
to go to the program site to pick
to receive direct services since
them up.
the beginning of the pandemic.
In June as more iPads became
The virtual meetings began with
available
to support online
morning sessions that focused on the
opportunities,
we began offering
activities for the day as well as the
plan for the week. Everyone had the a “virtual friendship group” to
chance to express what they wanted participants in the The Living Center
to do; the morning meetings not only (TLC) program who had not been
able to socialize with their friends
offered participants the opportunity
during this pandemic. What started
to return to their day program
as a group of just a few individuals
schedule but to socialize with their
“getting together,” quickly grew to
peers again.
several peers joining in on the fun.
The activities included a variety
of offerings - art and music,
Keeping It Fresh
culinary, skill building activities,
Due to the pandemic, our
virtual tours of different sites, as
gardening program at the farm got
well as some games. In an effort to

by Akari Hayashi
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off to a late start—about one month
behind schedule. However, we were
able to put together seeding kits and
an instruction video for residents and
Day Program participants so that
they could join in from wherever
they were. By the time the seedlings
were ready to be transplanted in
our greenhouse, we were able to
welcome back our residents to the
farm site, where they could take
advantage of its open air setting.
One of the themes we were focusing
on is the farm-to-table concept. As
different vegetables became ready
for harvest, we talked about how
they could be used in different meals
and recipes. Many of the homes
have become good at incorporating
harvested foods into their menu
planning and residents are able to
Continued on page 13
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Program Happenings
Development/SWC

Reeve Foundation Awards Money for
Purchase of Aqua Therapy Equipment
We are extremely proud to
announce that we were awarded
$24,262.00 from the Christopher &
Dana Reeve Foundation National
Paralysis Resource Center (PRC)
2020 Direct Effect grants program.
This money will fund the purchase
of water-therapy equipment such as
aqua treadmills, aqua bikes and a
chair lift for the SWC pool, which
will allow the individuals we support
who have paralysis or mobility issues
to fully and independently participate
in therapy-based and water activity
classes, without risk of injury.
We are so grateful to the
Christopher & Dana Reeve
Foundation and honored to have
been selected to receive this grant.
“This equipment provides
increased pool accessibility for our
members. Introducing the aqua bikes
and treadmills into our existing
aquatic offerings will enhance

the therapeutic experience for our
swimmers and non-swimmers alike,
offering them the opportunity to
exercise in a variety of ways that
are safe, non-weight bearing and
fun,” said Director of Enrichment
and Community Services Ginger
Comeau.
Committed to the concept of
community integration, once
restrictions related to COVID-19
are lifted, New England Village
intends to offer the use of the pool
and this equipment to people in
the community who may benefit
from it, as well as to occupational
and physical therapists for use with
their clients.
“We look forward to the time
when we can open the doors of
the Sollar Wellness Center to the
public again and we are especially
excited to be able to offer the use
of this equipment to people in the

NEV Family
Association
Get Involved with
NEV’s Family Association

The NEV Family Association provides opportunities
for family members and guardians to participate in
the NEV community in a meaningful and supportive
way. Please consider lending your time and talents
to one of our committees—it’s a great way to meet
other NEV families and have some fun!
Contact Lisa Hannahan at
hannahanlisa@gmail.com for more info.

community who may need it. The
Sollar Wellness Center really is a
fantastic facility, and it’s important
to us that we get to share it with
our neighbors,” said President and
CEO of New England Village, Mike
Rodrigues.
New England Village is one of
54 organizations that the Reeve
Foundation selected as a grant
recipient this year. n

Make your shopping trip at Amazon
go a little further. Sign up today for
an AmazonSmile account—it costs
nothing to sign up—choose New
England Village as your charity of
choice and start shopping. Amazon
will donate a percentage of your
eligible purchases. You shop.
Amazon gives. It’s that simple.
Visit Smile.Amazon.com
today to sign up.
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Program Happenings
Sollar Wellness Center

Happy Anniversary Sollar Wellness Center

Ribbon cutting ceremony for the SWC (October 2005)
This year marks 15 years since the
doors to the Sollar Wellness Center
officially opened—and what a busy
and transformational 15 years it has
been.
The foundation for today’s
programming began as early as
1999, when Arnold and Siema
Sollar, frequent visitors to Canyon
Ranch and strong believers in the
benefits of healthy living, sponsored
a workshop at New England
Village called, “A Conference on
Making a Commitment to Promote
a Healthy Lifestyle for People
with Developmental Disabilities.”
Presenters at the conference were
Canyon Ranch employees and
their topics included everything
from exercise and diet to herbal
Page 10 • Fall 2020

supplements and imagery.
“It was never just about fitness.
It’s always been about wellness,
overall,” said Wellness Manager Kim
Lowman.
She said that workshop really
marked the beginning of the program

we have today.
“Having the people from Canyon
Ranch come in…people who were
experts in their fields….definitely put
a huge energy into the Village and put
us on the path to where we needed to
Continued on next page
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Program Happenings
Sollar

enrichment programs that would
lend to the quality of the lives of
Continued from previous page
individuals supported by NEV and a
go: health, wellness, and nutrition,”
healthy lifestyle.
Lowman said.
Though it was designed to address
Following the visit, Lowman and
the wellness needs of people with
other staff members began offering
disabilities, the SWC has proven
“enrichment programs,” including
itself to be flexible enough to meet so
art, fitness, culinary and nutrition, and many other needs.
music to individuals served.
As NEV’s Day Habilitation
“They were enrichment programs
program grew, more space was
and not part of our day programs. The needed. Since the SWC was already
classes took place in the afternoons,
equipped with all of the space and
early evenings, and weekends. We
amenities necessary for quality
held them at the Sheingold Building,” programming, it was selected to serve
she said.
the day program needs. And it has
It started small, she said, first with
proven to be an ideal facility for this
a few yoga balls and some weights;
purpose.
a few culinary classes in the galley
However, late in the afternoon
kitchen and art classes in the space
and the evenings, it returns to its
that the Marketing Department now
original roots when it offers various
occupies.
enrichment classes such as art,
Individuals responded to the
knitting, fitness, swimming, and
offerings and it wasn’t long before
musical events to individuals served
the benefits of this program began
as well as people in the community
to show. “We started noticing
who have I/DD.
individuals were losing weight and
Several years ago, the SWC
getting healthier because of the
evolved a little bit more, when it
programs, Lowman said.
began offering art, fitness, and aquatic
It soon became apparent that a
programs to people in the community
dedicated space was needed for this
without disabilities. The response has
wellness program.
been overwhelmingly positive, with
With a lead pledge of $1,000,000,
classes operating at full capacity and
the Sollars jump-started the
capital building campaign,
which eventually raised
$3,000,000 from generous
supporters.
Continued from page 7
The facility and its programs
were designed to specifically
making a simple spray.
address the needs of people
Using ethically-harvested local
with disabilities. Equipped with
jewelweed and organic apple cider
an 88 degree therapeutic pool
vinegar, the individuals made and
and hot tub, an indoor walking
bottled small batches of the antidote
track, a kitchen specifically
that can be sprayed onto exposed
designed for teaching nutrition
skin either before or after coming
and culinary arts, and an art
into contact with poison ivy, oak
room with a kiln, the building
or sumac. It can also be applied to
was thoughtfully planned out
exposed skin after a bug bite or to an
to accommodate all of the

SWC Specialists

some with waiting lists.
In March of this year, COVID19 forced NEV to restrict access to
the SWC. While programming was
not being delivered from inside the
building, specialists found innovative
ways to provide their services in safe
and healthy ways, either outdoors
or using technology, such as Zoom.
Though community members
cannot take classes in the building,
specialists continue to offer classes to
them virtually.
During the shutdown, the SWC
took on a new role when it became
an alternative care site, a place where
individuals who do not have the skills
to self-quarantine could go if they
should test positive with the virus.
The fitness room was transformed
into a dormitory, of sorts, complete
with beds and separated with
partitions built by the facilities
department. The cardio room turned
into a lounge and recreation area.
Over the past 15 years, the
SWC, its programs, and most
importantly the staff and specialists
working there, have proven to be
an enormous asset to the people
we serve and to the community, in
general. Happy Anniversary, Sollar
Wellness Center! n
existing rash to reduce itchiness and
quicken healing. Studies have shown
that the lawsone in jewelweed juice
is effective in reducing poison ivy
dermatitis, especially when used
directly after exposure to urushiol.
The individuals handed the bottles
out to staff, including landscaping
crews and members of the facilities
department, to keep them safe,
healthy, and itch-free. n

Aquatics coordinator Patrick Raymond
has led weekly nature walks since the
Spring.
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Program Happenings
Sollar Wellness Center

Summer
Facelift
With the Sollar Wellness Center’s
therapeutic pool closed for use
during the COVID-19 shutdown,
the timing could not have been
better to tackle a project that
would give the structure a bit of a
“facelift.” The lifespan of a gunite
pool is approximately 15 years
and evidence that the pool needed
some attention was beginning to
show; the plaster covering the gunite
was beginning to peel away. Staff
in the Facilities Department as well
as at the SWC had already started
preparing to have the pool fully
resurfaced. After researching various
companies that resurface gunite
pools, they selected Triad Associates
out of Haverhill to take on the job,
which required a lot of attention to
detail and proper completion of each
of the steps in the process to make
the project a success.
“All of the ladders, railings, and
lifts had to be removed and the water
completely drained from the pool,”
said Aquatics Coordinator Patrick
Raymond. A 15-man crew worked
on the project, some chipped away
at the peeling plaster and scratch
coat, which had to be completely
removed right down to the gunite,
some carried buckets of debris
Page 12 • Fall 2020

outside and others sprayed the debris
down to the pool drains, where it
was subsequently vacuumed up.
Raymond said this part of the process
created clouds of dust and they did
as much as possible to cut down
on the tiny particles, which landed
everywhere inside the pool area. “We
completely shut off the ventilation
system so that it wouldn’t blow
the dust around and the facilities
department even created a kind of
suction tunnel leading to the outside
to remove the dust as the material in
the pool was being chipped away,”
he said.
Not only did the gunite need to
be re-plastered, the tile on the stairs
also needed to be replaced as well
as on the bottom of the skimmers.
“We had to wait two days for the tile
to dry and curate before we could
move forward with replastering,”
Raymond said.

Plastering the 30-foot by 50-foot
structure was done completely by
hand, using trowels. “They sprayed
the plaster onto the bottom and sides
of the pool and the crew troweled
it by hand; the plaster got smoother
and smoother with each pass of the
trowel,” Raymond said.
Once all the plastering was
completed, staff had approximately
45 minutes to fill the pool with
water. “The plaster actually cures in
the water, so there was little time to
waste,” Raymond explained.
Adding 43,000 gallons of water
to the pool was not as simple as just
dumping it in. “The water had to be
carefully poured into the pool using
a large piece of plastic so that it was
evenly distributed throughout the
pool as opposed to it being poured in
just one specific area, which would
have damaged the plaster work,” he
said.
From there, it took 28 days to cure
and NEV staff had to closely monitor
the pool during this time. “We had to
religiously conduct chemical testing
to ensure that alkaline and calcium
levels were correct,” Raymond said.
If the chemical levels were off by
even a little bit, it could compromise
the integrity of the plaster. If calcium
levels were not correct, it could lead
to permanent staining. The sides
and bottom of the pool had to be
completely brushed twice a day for
the first four days and then once a
day for the remaining 24 days.
On September 1, chlorine was
added to the water. Once approval
from the Board of Health is given,
the pool will be opened to residents
for therapy and recreation programs.
SWC Director Ginger Comeau said
due to COVID-19 restrictions, the
pool will only open to residents.
She said phase 2 will include day
program participants and, perhaps,
NEV staff. n
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Program Happenings
CBDS Programming….
Continued from page 8

enjoy the “fruits of their labor”
which includes the freshest
produce possible.
Teaming Up With Other Groups
As more and more local
organizations began offering virtual
programs we were able to help the
individuals we support to participate
in some of these offerings. Patricia
D. and Nathaniel R. were able to
start virtual music therapy with

Message from Mike
Continued from page 2

people we support were kept safe
and healthy has been a main priority,
another important focus this year has
been the new strategic plan. Where
are you in that process?
A. We are about one third of
the way through, with a lot of
information gathering, making sure
we are asking all the right questions,
getting feedback from all of our
constituents, business leaders,
philanthropists, and legislators. I call
this the discovery phase.
Q. What do you hope the outcome

Eve Montague from South Shore
Conservatory. It has been wonderful
to see how engaged they are during
these sessions.
In August, we began participating
in a virtual community art
opportunity offered by Cape Cod
Collaborative Art Network (Cape
Cod CAN). Called “Studio to
Go,” the program offers a specific
art project that comes with a kit
containing all the materials needed
to complete the project. Working
in partnership with DDS’s regional
training department, the program

offered “live sessions,” where
individuals from the community
were able to “come together” meet,
socialize, and complete their art
project using video instruction.
Approximately nine residents
have joined the live sessions along
with other participants from the
community. Depending on personal
preference, individuals could also
participate using the video instruction
at their own leisure. The first session
offered was Seascape Art. This series
will be presented monthly and run
through December. n

of this strategic plan will be?
A. We have already identified a
small number of findings that we
know our plan needs to address.
We are looking to this strategic
plan to be our road map for the next
five years. We need to answer the
question, “who do we want to be
in 2026,” and to do that we need to
look ten years out to see five years.
We operate in a market sector that
is very different from others and
things change rapidly. We need to be
sure that NEV has an understanding
of what is going on and what is
changing, so that we can stay on the
right side of that. I see this plan as

creating one rope that everybody
is pulling on; a plan that everyone
can use, every day; where everyone
looks at what they are doing to
ensure that there is a straight line to
where we want to go.
Q. Is there anything else you
would like to mention about the
work that has been done over the
last six months?
A. The most important message
I can convey is that nobody gets
through this alone—we all can use
a little help and we all can lend a
hand. We have an amazing group of
people that we serve, a committed
and resourceful staff, a supportive
and involved board and a wonderful
base of supporters who have all
pulled together to keep the people
we support safe and to give them a
good day, every day. I want to thank
everyone who has had a hand in
this—you own a share in the success
of the individuals we serve. n

Stay up to date on Village happenings by subscribing to
Village Connections our monthly electronic newsletter.
Just send your email address to mstanley@newenglandvillage.org
and we’ll add you to our broadcast list.

Michael A. Rodrigues
President and CEO
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Program Happenings

Welcome to New England Village

Shahzad Maula

New England Village
is delighted to welcome
Shahzad Maula to his new
home at House 4. Age 22,
Shahzad joined the New
England Village family on
June 29th after attending
school at The Guild in
Concord. Despite the
limitations and challenges
inherent in supporting
individuals during the COVID-19 pandemic, Shahzad
has settled in beautifully. Very active and fun-loving,
he enjoys all activities offered, loves music on his
iPad, enjoys stories, and is making friends. Shahzad is
highly compatible with his housemates, and he enjoys
their company and companionship. Shahzad’s mother
often prepares him homemade Indian food, a huge
favorite!
Shahzad is the beloved son of Maula Bari and
Farida Maula Khan. Shahzad’s entire family,
including his siblings, enjoy including him in
their lives and have been an outstanding resource
in enabling us to learn how to best support this
wonderful man. n

Noah

Beth Sheingold
is pleased to
announce the
birth of her greatnephew, Noah
Sheingold. He
was born on
August 10, 2020
and is the son of
Lynn and Zach
Sheingold, grandson of Barry and
Carol Sheingold. Welcome to the
world, little Noah! n
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Mark Milton

Mark Milton joined
Apartment 4 on February
3. He came here from
his family’s home in
Marshfield, MA. He is a
friendly, caring, and upbeat
guy who loves music,
airplanes, and spending
time with his friends and
family. Mark has a large
record collection and a
record player in his room, and his favorite artist is
Tom Jones! He enjoys all activities, and some of his
favorites are watching airplane videos on YouTube
or going out and about to look for motorcycles. He
has an enormous heart and enjoys making cards and
trinkets for friends, family, and staff at Apartment 4.
He is extremely close to his family and calls them daily
on his personal cell phone. Mark currently attends the
Cardinal Cushing South Shore Industries Day Program
in Hanover. Welcome to NEV, Mark! n

g Double or
n
i
h
c
Mat fts Triple Your
Gi
Donation!
Donating? Check with your HR
Department to see if your employer
is one of the more than 1,400 U.S.
companies that have a matching gift
program and you can double or triple
your donation!
Thank you for considering this easy and
effective way to support
New England Village.
www.newenglandvillage.org

Program Happenings
Thirty Years of Progress

Omaha carried these laws.
According to a paper written
Continued from page 1
by Robert L. Burgdoff, Jr., titled
Burgdoff: A Dozen Things to
job working in a movie theater
Know About the ADA on its 25th
collecting tickets because she was
Anniversary, the ADA was signed
in a wheelchair, to being shut out
of networking events because, even in 1990, but its roots began taking
in the 21st century after the passing shape 20 years earlier, with the
of ADA, there are still some venues Rehabilitation Act of 1973 along
with the 1975 Education for
that lack accessibility.
All Handicapped Children ActToday, she is an aspiring
later renamed Individuals with
actor—she landed a commercial
Disabilities Education Act, which
for Apple—and is an advocate for
ended the practice of placing
people with disabilities.
disabled children in segregated
When Joy Johnson was growing
schools and allowed their parents to
up in Chicago, she was often
overlooked by teachers and ignored participate in the decision-making
by peers, leaving her to feel isolated process.
While both of those acts
and to question her ability. The
served
as the springboard for
43-year-old mother of three is
formal legislation to eradicate
autistic, and didn’t speak for the
discriminatory practices against
first 12 years of her life. Because
people with disabilities, the real
she was non-verbal, people often
work didn’t begin until the mid to
assumed she wasn’t intelligent or
capable. Her teachers threw her into late 80’s, when Burgdorf began
the system with no accommodations writing the legislation which
or assistance.
was sponsored by Congressman
Tony Coelho, both of whom
Post ADA, Johnson was able
had disabilities and experienced
to get her GED, earned a college
discrimination because of it.
degree and went on to earn two
Though the bill received bipartisan
Master’s Degrees. She is currently
approval, it did require a grassroots
working on her Ph. D. and is a
effort to get that approval. ADA
behavioral specialist working with
was the first piece of legislation
people with autism.
to officially recognize the rights
Other forms of discrimination
of people with disabilities and to
prior to ADA included denying
begin changing the attitudes toward
people with disabilities the right
people with disabilities.
to vote—whether it was due to a
lack of access to the polls or by
The ADA never completely
state law; denying them the right
eradicated discrimination and time
to obtain a driver’s license, to enter and again, the rights of people with
the courts, or to hold public office.
disabilities would be tested. In
1999, Supreme Court Justice Ruth
There also existed the “ugly
Bader Ginsburg, a pioneer devoted
laws,” targeting people with
to equality, weighed in on Olmstead
physical conditions or appearances
v. L.C., a case where two women
deemed unpleasant for others
with mental disabilities were
to see, that restricted them from
ordered to remain in a psychiatric
going out in public. Several cities,
facility, even though some medical
including Chicago, Columbus, and

professionals believed they could
live healthy lives in a “communitybased program.” Justice Ginsburg
wrote: “States are required
to place persons with mental
disabilities in community settings
rather than in institutions when
the State’s treatment professionals
have determined that community
placement is appropriate, the
transfer from institutional care
to a less restrictive setting is not
opposed by the affected individual,
and the placement can be
reasonably accommodated, taking
into account the resources available
to the State and the needs of others
with mental disabilities.”
Today, especially within the past
five years, we are seeing many
positive outcomes as a result of
ADA, as people with disabilities
take their places alongside their
peers without disabilities. It is
not unusual to see children with
disabilities selected to be models
for clothing brands and even baby
food brands; actors with disabilities
are playing character roles who
have disabilities. The changes in
attitudes are happening slowly, but
they are promising.
While much progress has been
made in terms of eradicating
discrimination against people with
disabilities, there is still much
work to be done. There was no
way of knowing back in 1990
how technology would evolve and
grow, creating a need for digital
accessibility. And though private
companies such as Apple have
done tremendous work over several
years to bridge the access gap,
Congressman Coehlo says the onus
is on lawmakers to do more at a
governmental level. The ADA is
in dire need of amending so as to
reflect the realities of the
modern age. n

Fall 2020 • Page 15

Staff Updates

NEV Welcomes

Jennifer Cadogan

Soraya Antunes

A warm welcome is extended to the following employees who joined
New England Village since the last edition of Scoops was published.

Myranda Harbinson

William Hernandez

Lucius Britain

Administraive
Assistant
Jennifer Cadogan
Assistant Program
Manager
Michaela Paisted*
Direct Support
Professional
Soraya Antunes
Jovani Curet*

Natatiana DeYoung*
Riguellah Ulysee*
James Zabel*
Myranda Harbinson
William Hernandez
Program Manager
Lucius Britain
*Picture Not
Available

NEV Celebrates DSP Week!

NEV celebrated its Direct Support Professionals during the
week of September 13 through 19. On Tuesday and Wednesday
of that week, cupcakes were delivered to our DSP’s (just to let
them know how sweet they are!) along with “touchless door
openers” to keep them safe and healthy. On Thursday, staff
handed out breakfast to the overnight DSP staff, to thank them
for all that they do. And on Tuesday, a video was released of staff members throughout NEV thanking them for the
contributions and sacrifices they make each and every day to ensure the health and well-being of the people we
support. From the bottom of hearts, we thank you! n
Top: Sharon Chevalier and Aly Prioli hand out breakfast
to DSPs; below: Sharon Chevalier gives a coffee to DSP
Ann Malinowski; bottom right: DSPs show off their gifts.
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