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Working Hard and It Shows!
B y M ary S tanley
It’s not every day that a Human Services
agency receives a perfect score from the
state, but that is the high mark that a DDS
licensing and certification team recently
bestowed upon New England Village. The
Employment and Community Based Day
Services program earned a rating of 100
percent and the Residential Services and
In-home Supports program earned a nearly
perfect—and equally impressive—score of
99 in its licensure review. This review looks
at the agency’s performance in supporting
positive outcomes in the lives of the people
it serves, specifically in the areas of rights
and dignity and personal well-being. It also
considers the strength of the organization in
the areas of supporting effective systems to
safeguard people and to recruit and maintain
competent staff.
In its certification review, the team also
issued high scores to our Employment and
Day services, giving it a score of 93 and our
Residential and In-Home Supports program,
rating it 85. The certification review looks
at the agency’s performance in supporting
positive outcomes in the areas of individual
control, community and social connections
and personal growth and accomplishment.
It also includes the organization’s strength
in terms of supporting growth and change to
improve the quality of its supports.
Combined, the licensure and certification
scores provide an overall snapshot of the
quality of an agency’s supports and these
high marks are certainly a reflection of
the commitment and dedication of NEV’s
direct care staff, the program managers, and
directors.
“Over the past two years, since our last
review, we have made great strides in really
listening and being responsive to the people
we serve. These scores demonstrate all of
the work we have done around personcentered planning and it’s wonderful that
the state’s certification and licensing team
has acknowledged that hard work,” says
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Chuck Nolan and Ken Delmonte had a chance to get
out to a Red Sox game this summer. The survey team
took notice of the significant efforts that staff makes
to ensure individuals served are able to participate in
activities that reflect their interests.

Executive Director Gail T. Brown.
Earning scores of this caliber does
not come easily. For example, it takes a
great deal of devotion and perseverance
to consistently seek out competitive
employment opportunities that reflect the
individual interests and skill levels of the
people we serve. At times, it may even
require dogged pursuit on the part of the
staff to seize an opportunity. However, NEV
employees are not ones to give up and it was
rewarding to read DDS’s observation of our
employment supports program.
“The agency has also demonstrated
increased efforts to obtain competitive
employment for individuals. Findings
revealed that individuals who were
employed, had jobs that paid competitive
wages and reflected their interest,” the team
wrote in its report.
During its review of New England
Village, the survey team also took notice

of the significant efforts and advancements
that staff has made to ensure that personcentered choices and activities are embedded
in all aspects of an individual’s supports,
and that individuals are able to participate in
community activities and outings that reflect
their hobbies and interests. The survey team
specifically pointed out that NEV individuals
are getting out into the community on a
regular basis and developing relationships
with local businesses and their employees.
“One individual was extremely proud of
her accomplishment; she was a participant
in a community chorus and performed
publicly. Several individuals at the CBDS
program went to a local community coffee
shop on a regular basis and have developed
relationships with individuals who work at
these local establishments,” the team wrote
in its review.
The licensing and certification scores
that NEV earned are not to be taken lightly.
Two years ago, during a pilot survey,
NEV received scores indicating a need for
improvement in various areas. Much to the
credit of all of the people who work here and
to a team approach toward meeting goals,
the scores were raised to perfect and nearly
perfect levels. And that is a reflection of this
agency’s commitment to the work it does and
the people it serves. n
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Executive Director’s Perspective
This year New England Village
celebrates 45 years of empowering
adults with intellectual and
developmental disabilities to realize
their potential and pursue their
dreams through innovative programs
and community living. We truly are
a community rich with opportunity,
sharing and growth! Even after
nearly five decades, we continue to
remain true to our core values of
being person-centered and striving for
excellence in our service provision,
Gail T. Brown.
policies, practices and outcomes. And
we continue with our commitment to being inclusive and actively
involved in all aspects of our greater community, while responding
to changing individual needs. We continue to make thoughtful
strategic decisions to ensure that we have sufficient financial
resources to deliver on our mission today and in the future.
The summer months flew by and we were busy welcoming new
residents Heidi Kiernan, Sarah Williams, Mary Ann Passalacqua,
Peyton Hatfield, Jessica Bogese and Elinor Bogni to New England
Village. We also helped Stanley Kaitz and Matt Bowen fulfill their
wish to gain additional independence and move into their own
studio apartments, as well as Peter Burbank who had expressed
wishes for a more independent setting and is trying out life in the
Red Cape. Thanks to the many staff and supporters of NEV, we are
listening to what is important to the people we serve and as a result,
many dreams are being fulfilled, many individuals are securing jobs
with competitive wages, forming meaningful friendships and living
active and dignified lives in the community.
Fortunately, we had gorgeous weather for our Family Day event
with 475 people in attendance! The importance of family and
friends cannot be understated and is the reason we take special
pride to organize this important day to come together as one caring
and supportive community.
Family Day was full of entertainment and activities, and families
had a chance to see and purchase our organic vegetables from the
Farm! Please see our Family Day collage on page 12, for more

details about this year’s event as well as awards and anniversaries.
Thanks to the visionary work and adoption of a three-year
strategic plan by NEV’s Board of Directors, our work continues
to be focused on our seven strategic priorities, while paying close
attention to the CMS Home and Community Based Ruling and its
impact on New England Village. In recognition of the significant
reform efforts underway across the nation, CMS has provided states
with an additional three years to comply with the HCBS Ruling.
Therefore, March 17, 2022 is the new date upon which all providers
must be in compliance with the HCBS Ruling to continue to receive
waiver funding from their respective state. Interesting to note is that
Massachusetts has not yet resubmitted its State Transition Plan to
CMS, so we continue to closely track its status. I continue to chair
the ADDP/DDS HCBS Workgroup and NEV, along with other
identified providers, has submitted the required Provider Transition
Plans, as well as quarterly updates that outline actions we are taking
to ensure compliance with the community ruling. As part of the
workgroup, we are now working on an updated assessment tool
that will be used to verify compliance with the community rule as
part of the heightened scrutiny process. This new assessment tool
will be comprised of current licensing and certification standards
and used to review all individuals funded by DDS. I’m happy to
report that NEV is in good shape to meet the requirements of the
community rule.
We were just reviewed by the DDS Office of Quality
Enhancement and we received outstanding scores and were
awarded another two-year license. Particularly noteworthy was
the survey team’s recognition of our efforts to ensure that personcentered choices and activities were embedded in all aspects of each
individual’s supports and that their activity levels reflected their
individual interests and hobbies, and opportunities for community
integration were expanded. For more details about this licensing
and certification review, please see the feature story titled “A
Perfect Score,” in this issue.
Jack Stokes was hired into a newly created position as Vice
President of Adult Services and now oversees all program
operations, including Residential and In-Home Supports, CBDS
and Employment Services, Day Habilitation and Clinical Services.
Under his leadership, we will have the opportunity to reassess our
Continued on page 14
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Program Happenings
Residential

No Place Like Home
B y M ary S tanley
Matt Bowen made a seamless
transition from his room in
apartment 5 over into his own
studio apartment this summer.
Where he once had
roommates and had to share a
kitchen, a bathroom, and other
common areas, he now lives by
himself, every room his own. He
decides what he wants to eat and
when he wants to eat. His favorite
dinners to cook, he says, are Shepherd’s
Pie and Tuna Noodle Casserole. But, his
Matt Bowen
signature dish is Ravioli Broccoli Bake.
Living alone gives Matt the freedom
to do the things he enjoys when he wants to do them. “I like playing
my keyboard, and listening to my music or watching my videos and
DVDs,” he says.
It’s not unusual for Matt and Peter Hill, who also lives in his own
studio apartment, to get together for dinner. On a Monday night in
September, Peter was planning to grill up some hamburgers and
hotdogs and invited Matt over.

Christmas is coming to
Colchester Neighborhood Farm!
Beginning Saturday, November 25,
we will be selling Christmas trees,
wreaths, and decorated kissing balls.
What better place to start your
holiday shopping than at our
beautiful organic farm.
Colchester Neighborhood Farm
90 Brook St., Plympton, MA
781.422.3921

www.newenglandvillage.org
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As a member of
NEV’s cleaning
crew, Matt has
no problem
with keeping
his studio clean.
When he is not
busy working,
he tends to his
garden just outside
of Apartment 5. This
summer he grew
Stan Kaitz
zucchini, tomatoes, and
eggplants.
While some residents prefer living with roommates and having
other people nearby at all times, others are more independent and a
studio apartment is the ideal fit for them. Assistant Manager Russ
Muise says he felt for a long time that Matt could handle this type
of independent living situation. “He’s a very independent guy.
He cooks, he has a job, and he can take care of himself. I never
doubted that he could handle this,” he says. But it wasn’t until this
past March, when a studio apartment became available and Matt
began asking Russ about it, that serious conversations started to
take place about him transitioning to a place of his own. “He was
more than ready to make this move and the apartment was the
perfect fit for him,” Russ says.
Matt isn’t the only person to take the leap into
independent living.
Stanley (Stan the Man) Kaitz also showed
serious interest in living on his own. When his
good friend Ken Bunting moved into his own
studio apartment more than a year ago, Stan started
talking to manager Dave Salamone about doing
something similar. “Stan was really impressed that
Ken had his own studio,” Dave says.
So this year, when a place opened up, Stan
packed his bags and left the Red Cape, where he
had lived for the past 18 years. “I didn’t have to
do much in terms of preparing Stan. The hardest
part was waiting for the apartment to get painted
and ready for him to move into it,” he says.
And Stan could not be happier in his own
place. “It’s quiet. And I never get lonely because
I can always visit friends any time. Linda Malis
picks me up and takes me to work sometimes
and I go grocery shopping with Dave,” he says.
Though Stan doesn’t like cooking as much as
Matt does, he never goes hungry. “I get dinner
three times a week from Fork in the Road,”
he says. n
Fall 2017 • Page 3
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Program Happenings
Residential

Heidi Kiernan

Sarah Williams

Welcome Home

New England Village welcomed six
new residents this summer: Heidi Kiernan
who moved into Smith A, Sarah Williams
who moved into Fuller House and Peyton
Hatfield who moved into House 3. Jessie
Borgese and Mary Ann Passalacqua moved
into Smith B and Eli Bogi moved into
Watson.
Heidi moved into Smith A on July
7, 2017. She enjoys dancing, is an
accomplished horseback rider, and enjoys
swimming. She is adapting nicely to her
new home here at NEV.
Sarah Williams has adjusted very well to

Peyton Hatfield

Jessie Bogese & Mary Ann Passalacqua

the Village. She has enjoyed spending time
with her roommates, going for walks with
the staff and playing ball with the staff and
residents while in the house.
Peyton is a breath of fresh air in House
3. She is an inquisitive, fun young lady
and is settling nicely into House 3. She
is the newest member of South Shore
Conservatory’s Community Voices and
soon to be an active Aktion Club member.
She enjoys music, cheering on the Red Sox
and takes great pride teaching the folks
and staff at House 3 about aroma therapy!
Stay tuned for a Silpada party as she is their
best representative. She wears her Silpada
proudly, daily.

Eli Bogi

Jessie and Mary Ann are also getting
settled in their new home. Both women
attended a dance at the Moose Lodge
this fall. Jessie has visited the Plymouth
Waterfront, gone to the Duxbury Art Center
and has been very busy decorating her room
to make it her own. Mary Ann has been out
for ice cream socials and signed up to attend
a Paint Night at the Sollar Wellness Center.
Eli who moved into the Village toward
the end of September has adjusted well to
her new home at Watson House. She loves
her day program at TLC and doing arts and
crafts. She is very adept at latch hooking
and doing word searches. She also enjoys
having a cup of tea in the afternoon. n

NEV’s Human
Rights Trainer
B y M ichael G affey
Donna Burke has been acting
in the role of “Human Rights
Trainer” for New England Village
since March of 2016. Since that time,
she has been an active participant in
NEV’s New Hire Orientation process. As part
of her role, Donna is responsible for educating new and
existing staff in their responsibilities and requirements for treating all
individuals served with respect and dignity. She is able to speak from
direct personal experience about the impact of staff and supports
on the life of an individual with a disability. Additionally, she helps
provide training on staff’s responsibility as a Mandated Reporter, and
in educating staff on how to prevent and report suspicions of abuse
and neglect. n
Page 4 • Fall 2017
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Caleb LaValley is clearly digging his new
home at Apartment 5.
Ken Delmonte recently joined Club 5-0
when he celebrated his 50th birthday in July! A
celebration was held in the Ray Assembly Hall
and many residents came out to wish him happy
returns of the day.
“My motto is there are no strangers, just friends I
haven’t met,” Kenny says. n
www.newenglandvillage.org
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Program Happenings
Residential

In Memoriam
Mary Jane Devine

Stephen Hasler
Stephen Hasler will forever be
remembered for his love of cars and money.
“He really loved old and classic cars and he
loved recycling—especially the money that
he got from it,” recalled Program Manager
Deb Quelle.
Symbolic of Steve’s appreciation for
these two things, his family requested that
envelopes, containing a $1 bill and the
picture of a classic car, be given to all those
who attended his memorial service.
In the 38 years that he lived at New
England Village, Steve had developed

A fiercely independent woman who
was able to achieve much despite
her disabilities, Mary Jane Devine is
remembered for the way she spoke up for
and protected other people. “We nicknamed
her, ‘The Enforcer’, because she was always
advocating for herself and others,” Program
Manager Carol Vienneau said. A nine-year
resident at NEV, Mary Jane passed away
in September. “She enjoyed having rules
because they made her feel safe and she
made sure that people followed them,”
Carol said.
If you wanted to know what was going
on in her life or how her day went, the best
way to find out was to sit down and have a
cup of tea with her. “We would talk over a
cup of tea and she would tell me so much.

Mary Jane visited Camp Fatima in the
summers where she enjoyed horseback
riding and acting. She enjoyed art and even
earned an honorable mention in an art show
in Plymouth.
She was invited to train staff at a
conference on healthy lifestyles held at
Cardinal Cushing. And after graduating
from a self-advocacy program, Mary Jane
gave the most moving speech, Carol said.
“All of my life things have been a little
harder for me, but I just keep working
hard,” Mary Jane had said in her speech.
“She was an incredible lady,” said Carol. n

a number of friendships—both at the
apartment where he lived for most of his
time at NEV and at Smith House. And
many of his friends shared their memories of
Steve at a service held in his honor. Though
he valued these friendships, family was
especially important to him.
He also enjoyed traveling and up until
recently, he would fly out to California,
navigating the airports by himself. But he
also enjoyed traveling with his friends from
NEV and had gone to Cooperstown with Ed
Gallant and other participants.
“He had a great sense of humor,” Deb
recalled, “and he was a very proud and
independent gentleman.” n

Patriotic Duty
B y M onica W est
When a representative from the Veterans
Association contacted 3D Guitars & Music in
Pembroke asking them to recommend somebody to
play the Star Spangled Banner at an event they were
holding at the Pembroke Library, the business, which
www.newenglandvillage.org
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She was a bit of an old soul—she used
expressions that older people tend to use,”
Carol recalled.

teaches music lessons, immediately suggested Heidi
Ward. Heidi takes piccolo lessons and participates
in band camp with 3D. Heidi, of course, was more
than happy to oblige the request and played
the National
Anthem on a
keyboard. n
Heidi Ward at her
keyboard

Fall 2017 • Page 5
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Program Happenings
Residential

Fields of Gold
B y A mber W atson
A two-acre field filled with
sunflowers bursting in bloom
proved to be the ideal destination
for a Sunday afternoon drive for
the ladies of Apartment 7.
Lisa Heiman, Joy Bendror and
Molly Houston—accompanied by
staff members Amber Watson and
Courtney Higgins—took a trip
to Colby Farm in Newbury, MA
early in the month of September

for this annual botanical event.
After navigating through the
sea of sunflowers, taking in the
sights of bees at work and the
fragrant smells from the flowers,
the women enjoyed the snacks
and drinks they had brought with
them to the farm. Because the
flowers’ peak blooming season
is at the end of August and into
the beginning of September and
only lasts for a few short weeks,
the timing for this visit to Colby
Farm had to be carefully planned.
Just as the sun was setting on
this warm summer day, the group
headed back to the Village. It was
the perfect way to celebrate the
end of the summer season while
looking forward to the splash
of brilliant colors that autumn
brings. n
Lisa Heiman, photo left: Lisa Heiman,
Joy Bendror and Molly Houson

Efron Center for Enrichment

Spreading Kindness
— One Rock at a Time
B y M ary S tanley
Individuals from all of the homerooms at ECE have
been working on creating their own painted stones
for the “Kindness Rocks” movement. Members began
painting rocks in conjunction with the N2Y curriculum.
Once completed, the rocks will be randomly placed in
various areas around NEV for others to find and enjoy.
Keep your eyes out for these treasures! n
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Program Happenings
Efron Center for Enrichment

Monarchs in the
Peace Garden!
B y L auren P owers
One of the first goals I set when I started working at the Efron Center for
Enrichment (ECE) was to help the participants create a soothing outdoor space—a
“Peace Garden,” so that they could learn about growing plants and experience nature
first-hand. A big part of that goal was to encourage various insects or critters to visit
our garden, especially butterflies. I really wanted this garden to become a Monarch
Butterfly Waystation, which is an intentionally managed garden that provides food and
habitat for the struggling monarch butterfly population. I wanted ECE participants to
be able to observe the entire lifecycle of these beautiful creatures, and contribute to a
habitat for the endangered species.
With that in mind, we planted two kinds of milkweeds (swamp milkweed and
common milkweed), zinnias, cosmos, marigolds, Black-Eyed Susan, coreopsis, bee
balm, catmint, apple mint, and more. Though initially, we saw lots of other critters and
insects, including frogs, turkeys, huge orb-weaver spiders, small snakes, three different
kinds of turtles, and black swallowtail butterflies, we had yet to see any indications of
Monarch butterflies—until recently, that is. We are happy and proud to announce that
the beautiful monarchs have finally arrived!
In mid-August, I spotted the first caterpillar munching away on the common
milkweed. The caterpillar disappeared, but there were signs that it and its siblings
were nearby: damaged leaves and scat on the ground were spotted throughout the rest
of August and September. In mid-September, the first butterfly arrived in our apple
mint. Then, I discovered a chrysalis on the shed! We now meet the criteria to apply for
official Monarch Butterfly Waystation status! n

Day Enrichment Program

Change for Life

B y A my S aschuk

In conjunction with NEV’s Relay for Life Team, “Strength in Numbers,” the Day Enrichment
Program held a community service project called, “Change for Change.” Collection jars were placed
at different locations throughout NEV where staff, program participants, and family members donated
spare change to make a change in the fight against cancer.
DEP participants collected, stacked, rolled and counted all of the coins, which totaled $100! When
added to the money raised from other events, including the Lucky Duck Raffle and a donation from
New England Village, the Strength in Numbers Team raised a total of $1,350! With so many family
and friends affected by cancer, NEV is proud to have been able to donate money to support The
American Cancer Society. n
www.newenglandvillage.org
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Program Happenings
Employment Services/Community Based Day Services

Still Going Strong After 10 Years!!
B y K eith E scandel
Samantha Conant (or Sam, as everyone
calls her) joined us here at New England
Village’s Employment Program in January
2007. Just eight months later, with the
help of job development coaches, she
landed a job at Trader Joe’s in Hanover.
This year, Sam celebrates 10 years with
New England Village as well as 10 years
working at Trader Joe’s.
When Samantha first started her
position, NEV provided a lot of support
for her, which led to her success in the job
as well as a rise in her confidence level.
Over the past decade, Sam’s confidence
has grown exponentially, and today, she
happily greets customers, directs them to
products, stocks shelves and more. She
has received excellent annual reviews
from her employer and we are almost
certain she would win the “Employee
Popularity” contest, should they have one!

Samantha Conant

Not only does Sam possess all of the
skills necessary to be successful at her job,
one of her most commendable attributes is
her amazing work ethic—something that
cannot be taught; you either have it or you

don’t. And that work ethic carries over
into other aspects of her life.
In addition to her job at Trader Joe’s,
Sam is part of our farm crew at the
Colchester Neighborhood Farm, where
she has a number of responsibilities,
including weeding and planting,
harvesting vegetables, packing coolers,
and caring for the animals. Most recently,
she learned how to cash out customers at
the counter using the iPad Square POS
System. Sam really has developed a
diverse set of skills, both at Trader Joe’s
and at the farm.
Regardless of where she is or what she
is doing, her positive work ethic shines
through. She is dedicated to what she
does, stays on task, is pleasant to speak
with, and always completes things to the
best of her abilities.
So a BIG congratulations from all of us
here at New England Village, Samantha,
and may the next 10 years be as fulfilling
as the first!! n

Ryan Masse Proves that One Step at a Time
Can Take You a Long Way!
type of work a try. He enjoyed raking and
did a meticulous and thorough job. But
shortly after the crew supervisor retired and
a new one came on board, Ryan decided he
was done landscaping. Though staff would
regularly encourage and ask him to rejoin the crew, Ryan very politely declined,
giving the response, “that’s okay.” Around
that same time, Ryan stopped going on field
trips. Despite encouragement from staff to
go along with his friends, Ryan would offer
up his standard response, “that’s okay.”
One staff member, who happened to have
a very strong rapport with Ryan, would
periodically ask him to join the cleaning
crew. After about six months of presenting
the invitation and receiving the same polite
decline, one day, to everyone’s surprise,

B y K eith E scandel
A kind and extremely likeable man of
few words but with many skills, including
janitorial and landscaping, Ryan Masse is
hard working, dedicated, and dependable.
His impersonations are impressive, with one
of his best being that of the great Marlon
Brando in The Godfather!
Shortly after Ryan joined New England
Village’s Employment Services program 16
years ago, he became a material handling
specialist. He quickly and efficiently
moved components onto the floor and
completed pallets into the warehouse. He
took great pride in his job and proved
himself to be a valuable employee.
When the landscaping social enterprise
program started, Ryan decided to give this
Page 8 • Fall 2017
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Ryan Masse

Continued on page 9
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Program Happenings
Colchester Neighborhood Farm

The Art of Farming
B y MARY STANLEY
From blueberry picking to biomedical
lab assistant to organic farming, new Farm
Manager Jim Lough has a very diverse
background and a multitude of talents that
he brings to Colchester Neighborhood
Farm.
“I grew up in Middleboro and one of my
first jobs was picking blueberries at Freitas
Farm. I guess farming is in my blood. My
father was a chicken farmer on an industrial
farm and I grew up around agriculture,” he
says.
Right out of high school, Jim got a
job working in a biomedical lab at Mass
General Hospital. That led to a position
working as a research assistant in a lab
at Mt. Sinai Hospital in New York City.
But after a while, Jim began to miss his
hometown and returned to Massachusetts

and to the family
business, so to speak.
“When I got back here,
I spent five years working
on an organic farm in
Buzzards Bay, learning all
I could about that type of
farming,” he says.
From there, he went on to work
as the Livestock Manager for a farm
in Hingham. “I found out that I prefer
vegetables,” he says with a chuckle.
One of the things that fascinates him,
he says, is the battle to keep plants healthy
without the use of pesticides. “It’s a
challenge, but I enjoy it,” he says.
His favorite part of his job is putting the
farm stand display together, which includes
placement of the vegetables in such a way
as to draw attention to certain items and
to make everything look appetizing and

Employment Services/CBDS
Continued from page 8

Ryan changed his response and
accepted the offer.
He quickly became a valued member
of the cleaning crew; because of his
height, he could reach and clean areas
that nobody else could. When the work
was done for the day, the supervisor
would often take the crew for meet and
greets with local businesses. While
hesitant at first, Ryan started to enjoy
visiting these new companies and
meeting some of their employees.
As Ryan was completing his
Person-Centered Planning survey, staff
learned that he was quite a good cook.
He could watch his mother prepare a
meal once and then be able to prepare
it himself. As it turned out, Ryan has
quite the culinary talent for putting
together a fantastic Thanksgiving meal.
A few months ago, a NEV job
developer sat down with Ryan and
asked if he wanted to try working
www.newenglandvillage.org
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at a restaurant. In past years, there
wouldn’t have been a chance of this
happening; but with Ryan’s newfound
confidence along with the support of
New England Village staff, he said,
“okay,” to the offer. The job developer
began making calls and going door to
door in search of an opportunity for
him. He finally came upon a potential
job for Ryan—working at Wendy’s in
Whitman. While he started out doing
janitorial work around the restaurant,
staff soon noticed how capable Ryan
is in the kitchen and are increasing his
duties to include some culinary work.
So, if you find yourself ordering a
burger at Wendy’s in Whitman, please
be sure to get it with bacon, as it is
quite possible that Ryan is the man
who prepared the delicious topping for
that sandwich! n

Farm Manager, Jim Lough, serves up some
organic produce

appealing. “I like setting up the display and
making it look like a work of art,” he says.
Putting these displays together allows
him to tap into his creative talents—which
he has many.
When Jim isn’t managing the farm, he
is a member of a bluegrass band where he
plays the mandolin. He also plays the guitar
and is hoping to play his instruments at
some upcoming events at the farm.
His wife Dee Elliot also works in the
non-profit industry, publishing artwork
created by high school students. She also
teaches at the University of MassachusettsBoston.
Jim enjoys working with and teaching the
individuals at the farm. “They all do a really
good job of taking care of the animals.
They’re not crazy about weeding, but
unfortunately, that is 88 percent of the work
on an organic farm,” he notes.
He is, however, very impressed with
the work ethic of the individuals who help
at the farm. “I am really surprised by how
diligent they are. They really are pretty
focused and they stay on task and don’t
complain,” he says.
As farm manager, he will be looking
for ways to improve on the growing and
harvesting aspects of the job. With the
fall season winding down, Jim is looking
forward to filling the greenhouse with
seedlings that will later be replanted. “It
never ends,” he says. n
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Program Happenings
Enrichment and Community Services

Hitting It
Out of the
Ballpark
B y G inger C omeau
This August a team
made up of staff, residents
and community members
participated in the annual
Easter Seals Softball
Tournament held at the
Stoughton Athletic Complex.
Standing in back row: Dave Ponte (community volunteer), John Koechlin, Peter Hill, Caroline McDonough, Ginger Comeau, and
Our friendly rivals from
Mark Reynolds Front row Ken Delmonte (kneeling) Caleb Lavalley, Krista Gomes, Mary Bastian, Stan Kaitz, and Russell Muise
PRIDE, Inc. in Taunton
were our opponents for this
from the services offered through Easter Seals. Teams are asked to
game. While both teams were very evenly matched, at the end of
fundraise $500 each to participate. NEV held a Make-Your-Own Ice
4 innings, it was PRIDE who had the most runs on the scoreboard.
Cream Sundae event in early August to help us reach this goal. n
But the winners for this game were actually those who benefit

The Gift of Life

Aktion Club Members on the Move

Left to right: Seth Berkovich, Peter Hill, Lan Baker, Chuck Nolan, and
Ken Delmonte.

B y G inger C omeau
DSP Tim Cahill donates blood

B y G inger C omeau
On September 26, NEV
held its first ever community
blood drive for the American
Red Cross. More than 25
people registered for this
event, donating 29 units of
blood, which has the power
to save 87 lives! Members
Page 10 • Fall 2017
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of the Aktion Club were on
hand, working as volunteers.
Employees who gave blood
had their names entered into
a raffle to win a gift basket
donated by Wahlburger’s in
Hingham. Rick Moulton was
the lucky winner! A special
thanks to all who gave blood
and those who volunteered. n

Eight members of the
Hanson Aktion Club traveled
to the Hyannis Resort
and Conference Center to
attend the New England &
Bermuda District Aktion Club
Convention on August 26.
This was the first conference
ever for Aktion Clubs in our
district. Led by Circle K
members (college age students

in the Kiwanis family of
service leadership groups), the
focus for the day was centered
on how to create strong clubs
that provide leadership and
growth opportunities for all of
its members. Hanson Aktion
Club’s Kiwanis Advisor Gerry
Lozeau popped in to say hi
to our group while attending
the much larger New England
& Bermuda District Kiwanis
Convention, which was held
that weekend as well. n
www.newenglandvillage.org
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Program Happenings
Sollar Wellness Center

Thinking on “Top of the Box”
B y S ean P. C arr

Nicole Peart loves music, but
not music class.
This young woman in the
DEP Program loves talking
about, playing and listening to
all kinds of music. Though it
is not unusual to hear Nicole
singing songs by Madonna
and Whitney Houston, when
it comes to the sing along
format of my Wednesday music
classes, Nicole is not a fan
and she is not hesitant to share
her opinion of those classes.
Despite my attempts to change
things up a bit….I’ve tried
playing quietly, strumming less,
using palm muting techniques
and even restraining from using
a pick, it has been to no avail
and Nicole usually ends up
putting on her headphones or
leaving class entirely.
But in August, I had an aha
moment! In order for Nicole to
be an active part of the music

session, I needed to find a
way to take her mind off the
actual sound of the guitar and
have her put more focus on the
overall pulse of the song that
was being played. As I was
driving to work, listening to
a song on the radio and really
getting into a particular groove
of the song, I suddenly realized
that I was accompanying the
song by playing percussion
on my steering wheel. That
was it! Nicole could play the
underlying beat of the song for
the group, while I played the
rhythm and the group sang the
lyrics.
The challenge, however,
was in finding a way to get
Nicole interested in playing an
instrument in a class that she
had no interest in being a part
of and getting her to stay for the
entire time. Having her be the
only one playing an instrument
was going to be another
challenge. However, if I could
actually make this happen, the

Enrichment and Community Services

Music to
Our Ears
B y G inger C omeau

NEV recently hosted a student recital for the South Shore
Conservatory. The Ray Assembly Hall provided the perfect
space for this group of vocalists, pianists and guitarists
ranging in age from 5 years old to 18. Family members and
guests of the students, along with NEV residents enjoyed
an afternoon of classical music. A reception followed the
program. We are looking forward to hosting more of these
events in the future. n
www.newenglandvillage.org
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reward was going to be beyond
anything that either Nicole or I
could ever imagine.
Relief staff Sue Hussey had
let me borrow a Cajon box drum
that wasn’t getting any use at
her house. A Cajon is a boxshaped percussion instrument
originally from Peru, played
by slapping the front or rear
faces with the hands, fingers, or
sometimes various implements
such as brushes, mallets, or
sticks. It doesn’t have an
overwhelmingly loud sound as
other “drums” or percussion
instruments tend to have.
Playing the center produces a
nice bass tone, while striking
the edges offers a nice crisp,
open tone. It can be played with
the fingernails, sides of the hand
or with a flat hand, allowing
multiple sounds to be produced
from all over the many faces of
the Cajon.
I spoke to Nicole before
music class, letting her know
that there was going to be a very
cool, new instrument waiting
for her and that I needed her
help showing it off to the rest of
the group. She was very excited
about this, but still asked,
“You’re not going to play the
guitar today, right?” The rest
of the group was informed that
Nicole was going to be “playing
some sweet beats” today in
music class. As she entered the
Education Room, I led her to
the box-shaped instrument and
had her take a seat right on top.
I guided her hands to the front
and sides and demonstrated the
different tones that she would
be making. I then took my seat
at the front of class and readied
my guitar. Knowing the rhythms
of the songs that were going
to be played that day, I tapped
the body of my six-string for

Nicole Peart

Nicole to hear so she could
mimic the beat of the music.
Once she was grooving without
hesitation, I started to play the
first song. That is when the
magic happened! A smile began
spreading across Nicole’s face.
With each new song, I would
first tap out the beats so that she
could take on the rhythm. The
greatest part of this experiment
is that Nicole is now requesting
new songs for the group to
sing so she can play her “sweet
beats.” Her personal favorite to
sing and play along to is, “Hello
Dolly” by Jerry Herman as sung
by Louis Armstrong. Sometimes
“thinking outside the box” leads
to someone sitting and smiling
on top of a box and getting into
the beat. n
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Program Happenings
Sollar Wellness Center

Wellness Program
is Taking Shape

Listen to Me
B y M elanie Z agwyn

B y K im L owman
New England Village has a vibrant Staff Wellness
Program that offers weekly opportunities for employees to
participate in aqua classes, yoga classes and body toning
classes, all held at the Sollar Wellness Center and led by
certified fitness professionals. The newest class, “Rise and
Shine—The No Sweat Workout,” is proving to be a great
way to start the day. Staff participating in this class—which
starts at an eye-opening 7:30 a.m.—say they have noticed
that they feel taller throughout the day, are more productive
and energized, make healthier eating choices and just have
a better day, overall. With a routine that helps to boost
metabolism but doesn’t include any cardio, which cuts down
on the sweat factor, this class has a loyal following. “I really
enjoy the Rise and Shine class; it leaves me feeling relaxed
and energized to start my day,” says Carolyn Coyne, Finance
and Accounting Manager.
In other news, we are kicking butts when it comes to New
England Village’s new No-Smoking policy. This year, NEV
adopted a new policy, which restricts smoking of any kind,
anywhere on the property. To help employees conform to
this new policy, NEV arranged to have a hypnotist come in,
free of charge, to help smokers kick their habit. n

At the end of August, NEV
participants hung artwork at the
Pembroke Public Library, which
hosted an exhibit called, “Listen to
Me.” This collaborative art exhibition
included a diverse mix of artists and mediums to illustrate one common
theme—a desire to be understood and have a sense of belonging. Showcasing
abstract art, summer seascapes, a wall of fall, and splendid springscapes, this
collaborative and creative form of communication encouraged the viewer to
look beyond the surface and deeper into the soul of each piece to hear each
artist expressing their own distinctive message. Each artist’s motivation to
create is unique and in the end, either through the process or the finished
product, fulfills individual goals.
The NEV artwork was on display at the Pembroke Public Library from
September 1 through September 27, with an artist’s reception held on
September 5. n
Top left: David Sollar. Top right: Allan Feldman

We Are Family
More than 475 people attended our annual Family Day
event. From the delicious lunches to the fun activities,
including pumpkin decorating, ring toss, and hay rides, to
dancing under the tent to the musical stylings of Daddy-O,
NEV members and their family and friends had plenty to do.
Beth Sheingold and Glenn Carey celebrated 45 years at New
England Village. Other individuals celebrating anniversaries this
year were Paige Belmonte, Janice Hiatt, and Karen LaSalle. Regina
Diener and Peter Hill won the Self-Determination Award; Ann
Malinowski and Lan Baker won the Direct Support Professionals of
the Year and Amy Saschuk won NEV’s Supervisor of the Year. n
From top-left: Lisa Heiman and her family; Glenn Carey, Beth Sheingold and Gail Brown;
Sean O’Brien, Erin Murad and Penelope Murad; Kirsten Wheatley; Beth Sheingold and her family.
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Program Happenings

An Eventful Night at the Hingham Shipyard
B y M ary S tanley
This summer, New England
Village was selected to be a
benefactor in a Wahlburgers
Fundfare—a fundraising event in
which a percentage of the night’s
receipts are donated to the selected
nonprofit organization. New
England Village had a great show
of support at this event, with a line
of people trickling out the door
of the Hingham restaurant, and
Wahlburgers’ staff trying to keep up
with the rush.
Peggy Lang, Heidi Kiernan, and
Linda Berkovich were among the
many people who attended this
fundraiser. The women had a great
time and it did not go unnoticed.
The people sitting at a table next to
them were so inspired by how much fun the
ladies were having, that they generously
picked up their dinner tab!
With five gift baskets raffled off that
night along with proceeds from the night’s
receipts, NEV raised nearly $1,600. More
importantly, however, New England
Village—and its supporters—made great
strides that night in its mission to break
down barriers and dispel the stereotypes

From bottom left: Kathleen Connelly,
David Brown, Dolores Rezendes,
Janet Sweeney (Wahlburger Manager),
Gail Brown, Sabrina Nicholson,
Carol Sheingold and Barry Sheingold.

of people with intellectual and
developmental disabilities.
Wahlburgers’ was more than
impressed with NEV’s showing
that night—noting that our
organization had brought in
record sales for this type of
fundraising event! n

From bottom left: Heidi Kiernan, Gaylene Young, Peg Lang,
Karen Dunstan, Linda Berkovich

The Living Center

Busy/Fun
Summer

Members of TLC had a very busy summer.
Free Fridays, a program in which museums
and other organizations across the state
waive admission fees, offered members the
opportunity to visit some fun places around the
Cape and South Shore, including Fuller Craft
Museum, Pilgrim Hall Museum and Heritage
Museum and Gardens.
A small, raised garden bed outside of TLC

www.newenglandvillage.org
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Joy Bendror

that received lots of tender, loving care from
participants yielded some of the sweetest
cherry tomatoes this year. Members used these
freshly grown vegetables to make homemade,

Janice Hiatt

individual pizzas.
On a separate field trip, Janice Hiatt visited
the Daniel Webster Estate in Marshfield and had
a tour of the house. n
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Program Happenings
Perspective
Continued from page 2

current organizational structure to ensure our services are personcentered, that we are meeting the complete needs of the individuals
entrusted to our care and providing essential support for all NEV
employees.
Rebranding of the Sollar Wellness Center as a Community
Health and Wellness Center is in full swing. An interactive calendar
of events is now live on our website as well as the SWC’s Facebook
page. Heavy promotion of offerings is happening through social
and print media and the types of offerings and attendance continue
to increase.
I’m pleased to announce that as of October 15, 2017, New
England Village has moved to a smoke free environment! This
wellness initiative is important not only for the health of our
employees but also for the positive outcomes for the individuals we
support!
To help with our wellness initiatives, former Adaptive Fitness
Coordinator Kim Lowman was promoted to a newly created
Wellness Program Manager position. In her new role, she will be
responsible for the development, implementation and training of all
health and wellness initiatives for individuals supported as well as
for members of the local I/DD community, the general public and
NEV staff.
Significant work has continued in our CBDS and Employment
programs with an emphasis on full community inclusion,
volunteering and securing competitively paid jobs. We thought
we had identified a new location in Plymouth to move into, but
unfortunately it is not going to work out and we are back looking
for a new location. However, we are still planning to move out of
the Hanson facility to locations in Plymouth and Rockland, which
will allow for increased community involvement and new referrals.

With respect to Colchester Neighborhood Farm, we applied
for and were selected to partner with Boston College to receive a
free Social Enterprise Business Plan. Interns from this prestigious
college will come in to consult with us to update our business plan,
and to further explore potential revenue sources as well as other
collaborative partnerships that will help to ensure the fiscal viability
of the farm. We began our work with the graduate students the last
week in September.
We continue our focus on promoting a positive culture of
change and innovation and we’ve worked to support and develop
our staff as they perform the most important work in our field. We
recognize that NEV’s frontline staff is our most valuable resource
when it comes to delivering on our mission. During Direct Support
Professional’s week, September 10 – 16, 2017, we paused to
acknowledge and thank our DSPs and the vital role they play in
supporting and enhancing the lives of individuals served by NEV.
I’m happy to report that we ended our fiscal year being able to
provide a bonus to staff in appreciation of and as a demonstration of
just how much we value each and every staff at NEV.
Finally, as I celebrate my five-year anniversary at NEV
as Executive Director, please accept my sincere thanks and
appreciation for your continued support! Our quality reputation
remains thanks to the dedication, commitment and contributions of
our direct support professionals, management and administrative
staff, board members, families, funders and donors. n
With sincere gratitude,

Gail T. Brown, CRC, LRC, LCSW
Executive Director

Laughing Until We Cried
B y M ary S tanley
It was a night filled with tears and laughter as Rogers & Gray Charitable
Foundation held its third Comedy for the Community fundraiser. Inspired by
employees who have children with intellectual and developmental disabilities, Rogers
& Gray selected New England Village along with Community Connections and
CapeAbilities as recipients of its annual grant. Each organization received a check
for $10,000. 175 people, including NEV employees and board members, attended
the event which was held at the Heritage Museum & Gardens in Sandwich. After a
live auction and some heartfelt words about what it means to love someone with an
intellectual disability, comedians John Turco and Kevin Flynn took the stage and had
attendees laughing out loud with their stand-up routines. n
John Turco and Gail Brown share a laugh at the Comedy for the Community event.
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Staff Updates

All Work and
Some Play…
B y M ary S tanley
At the end of June, John (Jack)
Stokes officially stepped into the newly
created position of Vice President of
Adult Services and he hit the ground
running. In this position, Jack oversees
all program operations for New England
Village including Residential and InHome Supports, CBDS and Employment
Services, Day Habilitation Programs
and Clinical Services. In addition to
familiarizing himself with the staff here
at NEV, Jack is also getting to know the
individuals served, in both our residential
and day programs. On any given day,
he may sit down and have a chat with
participants or, if the situation warrants it,
he will head out to the basketball court for a
game of one-on-one.
“I happened to see Leo Hughes in his
standing chair and I couldn’t help but to
notice how tall he was. I suggested that he
should play basketball and he said it was
something he wanted to do. So we made
a date to play the next day. He was really
pretty good,” says Jack.
With more than 20 years of experience
in the field of Human Services and Special
Education—working with both children and
adults—Jack understands what it means to
work with the individuals on a one to one
basis. His inspiration for working in this
field, he says, came from his Aunt Peggy,
who had intellectual and developmental
disabilities. “Because I grew up with an
aunt with disabilities, this work came
naturally to me,” he says.
And whether he is working—or
playing—with the NEV participants, his
interaction with them is still the highlight
of his job. “The best part of my day is from
4 p.m. to 5 p.m., when I get to go into the
homes and talk with the men and women,”
he says.
As a fitness enthusiast and avid
sportsman, he is trying to incorporate some
of his passions into the work that he does
here at New England Village and to share
that with the people NEV supports.
“I am in the process of arranging
www.newenglandvillage.org
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Leo Hughes &
Jack Stokes hit
the courts.

something with CrossFit Kells in Kingston
to work with some of the guys here and
maybe do some classes,” he said.
“It’s all about taking the things that we
like doing and blending it into the work that
we do,” he adds.
Since coming here, Jack has made a
noticeable impression on New England
Village—especially in terms of new faces.
One of the first things that he did was to
streamline the admission process in an
effort to cut down on the amount of time
that it takes to fill a vacancy. “It really
shouldn’t take more than a month to six
weeks to fill an opening,” he says. Since his

arrival, he has helped to fill five vacancies
at the Village and several individuals have
made the move toward more independent
living situations.
A resident of North Attleboro, Jack
has two children, seven-year old Patrick
and four-year old Etta and a yellow lab
named Bubba. He is an avid outdoorsman
who enjoys CrossFit, snowboarding,
skiing, fishing, and wakeboarding. He
has participated in 5 Tough Mudder
competitions, runs 5K races and sometimes
plays in pick-up Lacrosse games—and,
from time to time, in one-on-one basketball
games. n

Leave a
Lasting Legacy
Remember New England Village
in your will or estate plan.
Your gift can help ensure that New England Village will
always be a place where people with intellectual and other
developmental disabilities can thrive and grow.

For more information about bequests or other planned giving opportunities,
please contact Dolores Rezendes at (781) 293-5461 x107 or
by email at drezendes@newenglandvillage.org
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Staff Updates

NEV Welcomes

A warm welcome is extended to the following employees who joined
New England Village since the last edition of Scoops was published.

Amy Bowman

James Bright

Nikolas Brown

Doreen Clare

Kimberly Conroy

Brian Dicks

Louisin Fillius

Michelle Gallello

Crisanto Gomes

Carrie Grodzicki

Angela Hewitt

William Lishman

Sheila Little

Jim Lough

Nicole Pereira

Jennifer Rearick

Nathaniel Reisen

Kim Scully

Sandra Sequeira

Thomas Sewell

Robert Slager

Joshua Soares

Kyra Stapleton

John Stokes

Jennifer Rearick (Watson)
Sandra Sequeira (Fuller)
Robert Slager (Apartment 4)
Joshua Soares (Apartment 7)
Kyra Stapleton (House 3)

Marlana Toon

Jonathan Weinman

Community Connector
Nikolas Brown (CBDS)
Thomas Sewell (CBDS)
Direct Support Professional
James Bright (Fuller)
Doreen Clare (Smith)
Kimberly Conroy (Watson)
Brian Dicks (Apartment 4)
Louisin Filius (Fuller)
Crisanto Gomes (Fuller)
Angela Hewitt (House 624)
Sheila Little (LaChance)

Executive Administrative
Assistant
Kim Scully
Farm Manager
Jim Lough
Medical Driver
William Lishman
Office Manager
Marlana Toon (CBDS)
Jonathan Weinman (ECE)
Paraprofessional
Amy Bowman (ECE)
Michelle Gallelo (ECE)
Carrie Grodzicki (ECE)

Program Manager
Nicole Pereira (House 4)
Residential Mail Delivery
Nathaniel Reisen

Vice President
Adult Services
John Stokes

Annual
Appeal
The Annual Appeal mails in November.
Your contribution makes a difference in the lives of the men
and women we support. Please give as generously as you
can this season.

Make a secure online donation today at
www.newenglandvillage.org

If you would like to receive Scoops, please contact the Marketing Department at
(781) 293-5461 x113 or email mstanley@newenglandvillage.org
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